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3AKOH

POCCUNCKON ®EOEPALIUN

O 3awmTe npaB noTpedbutenen

(B pepakumun degepanbHoro 3akoHa ot 9 aHBapst 1996 rona N 2-P3)
(c nameHeHuaMm Ha 8 gekabpst 2020 roga)

[OKyMEeHT C N3MEHEHNAMW, BHECEHHbIMM:

depnepanbHbIM 3akoHOM OT 17 gekabpst 1999 rona N 212-d3 (Poccuiickas raserta, N 253, 21.12.99);

depnepanbHbiM 3akoHoM oT 30 gekabpsa 2001 roga N 196-93 (Poccuiickas raseta, N 256, 31.12.2001);

denepanbHbiM 3akoHoMm oT 22 aBrycta 2004 roga N 122-d3 (Poccuickas rasera, N 188, 31.08.2004) (o nopsiake
BCTYMNreHust B cuny cMm. ctatblo 155 ®eaepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-93);

denepanbHbiM 3akoHOM OT 2 Hosi6psa 2004 roga N 127-®3 (Poccuiickas rasera, N 246, 05.11.2004) (Bctynun B
cuny ¢ 1 aueapsa 2005 roga);

depepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-03 (Poccuiickas rasera, N 289, 29.12.2004) (o nopsigke
BCTYMNrieHusi B Cuny cMm. ctatblo 2 ®egepanbHoro 3akoHa ot 21 aekabps 2004 roga N 171-93);

depneparnbHbiM 3akoHoM oT 27 uonsa 2006 roga N 140-93 (Poccuiickas raseta, N 165, 29.07.2006);

denepanbHbiM 3akoHoM OT 16 okTsi6psa 2006 roga N 160-®3 (Poccuiickas rasera, N 233, 18.10.2006) (o nopsigke
BCTYMNIEHUs1 B CUNY CM. cTaTblo 17 PegepanbHoro 3akoHa ot 16 okTa6psi 2006 roaa N 160-3);

depnepanbHbiM 3akoHOM OT 25 Hoabpsa 2006 roga N 193-93 (Poccuiickas raseta, N 268, 29.11.2006);

denepanbHbIM 3akoHOM OT 25 okTA0pst 2007 roga N 234-®3 (Poccuiickasi raseta, N 241, 27.10.2007);

denepanbHbiM 3akoHoMm oT 23 uons 2008 roga N 160-d3 (Poccuinckas rasera, N 158, 25.07.2008) (sctynun B cuny
¢ 1 auBapsa 2009 roga);

denepanbHbiM 3akoHoM OT 3 uoHa 2009 roga N 121-®3 (Poccuiickas rasera, N 104, 10.06.2009) (o nopsigke
BCTYNMNeHus B cuny cM. ctatblo 8 PegepanbHoro 3akoHa ot 3 noHs 2009 roga N 121-93);

denepanbHbiM 3akoHOM OT 23 Hos6pst 2009 roga N 261-d3 (Poccwuiickas rasera, N 226, 27.11.2009) (o nopsiake
BCTYMNIEHUs1 B CUNY CM. cTaTblo 49 denepanbHoro 3akoHa ot 23 Hosbpsa 2009 roga N 261-93);

denepanbHbiM 3akoHoM OT 27 uoHa 2011 roga N 162-903 (Poccuinckasa raszera, N 139, 30.06.2011) (o nopsake
BCTYNMNEHUs B cuny cM. ctatbio 23 ®egepanbHoro 3akoHa ot 27 nioHsa 2011 roga N 162-$3);

denepanbHbiM 3akoHoM oT 18 wons 2011 roga N 242-®3 (Poccwuiickasa rasera, N 160, 25.07.2011) (o nopsake
BCTYNMNeHUs B cuny cM. ctatbio 71 ®egepanbHoro 3akoHa ot 18 uons 2011 roga N 242-93);

denepanbHbiM 3akoHOM OT 25 uoHsa 2012 roga N 93-03 (OdmumanbHbIi MHTEPHET-NOPTaN NpaBoBOW UHGopMaLLMn
www.pravo.gov.ru, 25.06.2012);

denepanbHbiM 3akoHoMm oT 28 uong 2012 roga N 133-93 (OdmumanbHbIv MHTEPHET-NoOpPTan NpaBoBoOn UHGopMaLmMm
www.pravo.gov.ru, 30.07.2012) (o nopsigke BCTynneHns B cuny cMm. ctatbio 41 ®degepanbHoro 3akoHa ot 28 nonga 2012
roga N 133-93);

denepanbHbiM 3akoHoM oT 2 mons 2013 roga N 185-®3 (OdmumanbHbIi MHTEPHET-NOPTaN NPaBoBOW MHGOPMAaLLMK
www.pravo.gov.ru, 08.07.2013) (o nopsigke BCTynneHus B cuny cM. ctatblo 163 dPegepanbHoro 3akoHa ot 2 uonsa 2013
roga N 185-93);

denepanbHbiM 3akoHOM OT 21 pgekabps 2013 roga N 363-©3 (OdwmumanbHbIi MHTEPHET-MOPTan nNpaBOBOWM
nHdopmaL M www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nonsa 2014 roga);

denepanbHbiM 3akoHOM OT 5 mas 2014 roga N 112-®3 (OdmumanbHbIN MHTEPHET-NOPTaN NPaBoBOW MHAOPMaLUK
www.pravo.gov.ru, 05.05.2014) (o nopsiake BCTynneHust B cuny cM. ctatbio 8 ®egepanbHoro 3akoHa ot 5 mast 2014 roga
N 112-93);

®enepanbHbiv 3akoHom oT 13 mona 2015 roga N 233-$3 (OdmumanbHbIn MHTEPHET-NOPTaN NPaBoOBOM MHGOPMAaLLMK
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

denepanbHbiv 3akoHoM oT 3 mons 2016 roga N 265-®3 (OdmumanbHbIi MHTEPHET-NOPTaN NPaBoBOW MHGOPMAaLLMK
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsigke BCTynneHuss B cuny cM. cTatbio 12 deagepanbHoro
3akoHa oT 3 monga 2016 roga N 265-93);

denepanbHbiM 3akoHOM oT 1 mas 2017 roga N 88-®3 (OdmumanbHbId MHTEPHET-MOPTAN NPaBOBOM MHGOPMaLMK
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsigke BCTynfeHWs B cuny cMm. ctatbto 3 deaepanbHOro
3akoHa oT 1 masa 2017 roga N 88-93);

depepanbHbiM  3akoHom oT 18 anpensa 2018 roma N 81-®3 (OdwmumanbHbI MHTEPHET-NopTan npaBoBOM
nHdopmaL M www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

denepanbHbiM 3akoHOM OT 4 mioHs 2018 roga N 133-03 (OdmumanbHbIN MHTEPHET-NOPTan NpaBoBOW UHdOpMaLLMK
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsigke BCTYNreHus B cuny cM. ctatblo 13 degepanbHoro
3akoHa oT 4 moHsa 2018 roga N 133-03);
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denepanbHbiM 3akoHoMm oT 29 uong 2018 roga N 250-93 (OdmumanbHbI MHTEPHET-NoOpTan NpaBoBon UHdopMaLmMm
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHBaps 2019 roga);

denepanbHbiM 3akoHOM OT 18 mapta 2019 roga N 38-®3 (OdmumanbHbIn UHTEPHET-NOPTan NPaBoBON UHdopMaLmMm
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

denepanbHbiM 3akoHoMm oT 18 uong 2019 roga N 191-03 (OdmumanbHbIv MHTEPHET-NOPTan NpaBoBoOM UHGopMaLLMn
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (Bctynun B cuny ¢ 1 oktabpa 2019 roga);

denepanbHbiM 3akoHoM OT 24 anpensa 2020 roga N 144-®3 (OdwmumaneHbIl MHTEPHET-MOPTan npaBoBOM
nHdopMaLmMn www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

denepanbHbiM 3akoHoMm oT 31 uong 2020 roga N 290-93 (OdmumanbHbI MHTEPHET-NOPTan NpaBoBoOW UHdopMaLmMm
www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsigke BCTynneHus B cury CM. ctatbio 2 degeparnbHOro
3akoHa oT 31 nons 2020 roga N 290-93);

denepanbHbim 3akoHom oT 8 pgekabpa 2020 roga N 429-03 (OdwmumanbHbI MHTEPHET-MOPTan MpaBOBON
nHdopmaL M www.pravo.gov.ru, 08.12.2020, N 0001202012080096).

HacTtoawmn 3akoH B pegakumn denepanbHoro 3akoHa oT 9 sHBapst 1996 roga N 2-O3 BBeneH B gencTtsue ¢ 15
siHBapsi 1996 roga, KpoMe MONOXEHWI, coaepXaluxcs B NyHKTax 2 n 4 ctatbn 5, ab3aue nepBom NyHkTa 4 ctatbl 7 U B
absaue BocbMoM MyHKTa 1 ctatbu 18. [MonoxeHus, cogepxalumecs B NepevncrieHHbIX MyHKTax, BCTYNatoT B CUMY CO AHSA
yTBepxaeHus [MpaButenscTBoM Poccuiickon depepaumm COOTBETCTBYHOLMX NepedHen - cM. ctatbto 3 PeaepanbHoro
3akoHa oT 9 aHBapsa 1996 roga N 2-93.

- MNprmeydaHve nsrotoBuTens 6asbl AaHHbIX.

KommeHTapuii k 3akoHy Poccuiickonn ®epepaumm "O 3awwimTe npas notpedurenein”

HacTtoswmn 3akoH perynupyer OTHOLLEHMS, BO3HUKAKOLME Mexay noTpebutensMn u  M3roTOBUTENSIMM,
WCMOMNHUTENAMW, UMMNOPTEPaMK, NpogaBLaMK, BnadenbLuamy arperatopoB MHdopmaumm O ToBapax (ycnyrax) npu
npogaxe TOBapoB (BbIMOMHEHWN paboT, OkasaHWM YCNyr), YCTaHaBnMBaeT npaBa noTpeduTenelrt Ha npuvobpereHne
ToBapoB (paboT, ycrnyr) Hagnexawero kadyectsa M 6e3onacHbIX OS89 KU3HKW, 300pOBbS, MMYyLLECTBA NOTpeduTenen u
OKpy>KatoLLen cpeabl, noryyvyeHve nHcgopmaumm o ToBapax (pabotax, ycnyrax) u 06 ux U3roToBUTENsIX (MCMOMHUTENSIX,
npogasuax), O BragenbLax arperatopoB WHgopMauum o ToBapax (ycnyrax), NpOCBELLUEHWE, TFOCYAAPCTBEHHYI U
00LLECTBEHHYO 3aLLMTY MX MHTEPECOB, a Takke onpenenser MexaHU3m peanusauum 3TuxX npas.

(AB3ay B pegmakumn, BBedeHHoW B gencteue ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHoM OT 21 aekabps 2004
roga N 171-®3; pononHeH ¢ 12 gekabps 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTsbps 2007 roga N 234-93; B
pedakuum, BBegeHHon B genicteue ¢ 1 saHBapsa 2019 roga PenepanbHbiv 3akoHoM oT 29 mons 2018 roga N 250-93. -

Cwm. NpedblayLuyo pegakumio)
OCHOBHbIE MOHSITUSI, UCTONb3yEeMblE B HACTOSILLEM 3aKOHE:

noTpeduTens - rpaxxaaHuH, UMEOLLINA HaMepeHNe 3akasaTtb Unn npuobpecTn NMbo 3akasbiBatoLLUA, NPUOBPETAO LI
W UCMONb3YHLWUA ToBapbl (paboTbl, YCAyr) UCKMIOYMTENBHO ANS FINMYHBIX, CEMENHbIX, AOMALUHUX U WHbIX HYX[, He
CBSI3aHHbIX C OCYLLECTBIIEHMEM NpeanpUHNMaTENbCKOM AeaTenbHocTH (ab3au B pegakumn, BBEOEHHON B AencTteune ¢ 21
nekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-P3, - cM. NpeabigyLLyo pegakumio);

N3roTOBUTENb - OpraHM3auusl He3aBMCUMO OT ee OpraHM3auVoHHO-NPaBOBOM (OPMbl, @ Takke WHAMBUAYaIbHbINA
npeanpyHUMaTenb, NPOM3BoAsLLNE TOBapbI ANsl peanusaunm notpedutensm (absay, B pegakuum, BBEOEHHON B AeCTBYE
¢ 21 pekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cm. npegblayLLyo peaakuuto);

WCMNOSHWTENb - OpraHvM3aumsi He3aBMCMMO OT €€ OpraHM3aLMOHHO-NMPaBOBOM (POPMbI, a TakKe WHAMBUAYaIbHbINA
npeanpyHUMaTenb, BbIMOMHAOWME paboTbl UM OkasbiBalOLME YCNyrM NoTpedutensam no BO3ME3QHOMY [OroBOPY
(ab3au B pegakumm, BBegeHHon B genctene ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabps 1999 roga
N 212-03, - cm. NpegblayLLyo pegakumio);

npodaBeL, - OpraHu3auusi He3aBUCUMMO OT €€ OpraHM3auMOHHO-MPaBOBOM (HOPMbl, @ TakKe WHAMBMOYaIbHbIV
npeanpvHUMaTenb, peanuaytoline ToBapbl NOTpeduTensm no JoroBopy Kynnu-npogaxu (absal B pegakumun, BBEAEHHON
B AevictBue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm. npegbigyLuyto
pedakuuio);

absay ytpatun cuny ¢ 9 siHeapsi 2005 roga - PegepanbHbii 3akoH oT 21 gekabps 2004 roga N 171-903 - cm.
npefbiayLlyto penakuuio;

HegocTaTtok ToBapa (paboTbl, ycnyrn) - HecooTBeTcTBue ToBapa (pabotbl, ycnyrn) unu obasaTenbHbIM
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TpeboBaHUsIM, MPEeLYCMOTPEHHLIM 3aKOHOM MO0 B YCTaHOBMIEHHOM MM MOpSAKe, WM yCrnoBuaM gorosopa (mpy ux
OTCYTCTBWW UMW HEMOJTHOTE YCINOBU 00bIMHO NpeabaBNAeMbIM TpeboBaHUSIM), UNK Lensam, Anst KOTOpbIX ToBap (paboTa,
ycnyra) Takoro poga obblMHO WMCMOMb3YETCH, MMM LEensM, O KOTOpbIX npogasel, (UcnonHuTenb) Obll nocTaBneH B
M3BECTHOCTbL MOTPEOUTENEM Mpu 3akmnio4YeHuM OOoroBopa, WMnv obpasuy u (Mnm) OnNUCaHWIo Npu NpoAake ToBapa Mo
obpasuy v (Mnum) no onucaHuo (absal B pegakumu, BBedeHHOM B gencteue ¢ 21 gekabps 1999 roga denepanbHbiM
3akoHOM OT 17 gekabps 1999 roga N 212-P3; gononHeH ¢ 12 gekabps 2007 rona PepepanbHbIM 3aKOHOM OT 25 oKkTabps
2007 roga N 234-®3 - cm. npegbiayLLyo peaakuuto);

CYLLECTBEHHbIN HegocTaTok ToBapa (paboTbl, yCnyrn) - HeyCcTpaHUMbIA HEAOCTATOK UMM HEOOCTATOK, KOTOPbLIA He
MOXET ObITb ycTpaHeH 6e3 Hecopa3MepHLIX PacXO4OB WNM 3aTpaT BPEMEHWU, W BbISIBNSIETCA HEOOHOKPAaTHO, WIK
NPOSIBMSIETCA BHOBb MOCME €ro yCTpaHeHus, unu gpyrve nogobHele HepocTaTkm (ab3ay B pedakuun, BBEOEHHOW B
penctere ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHoM OT 17 gekabps 1999 roga N 212-P3, gononHeH ¢ 9 siHBaps
2005 roga PepepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-03 - cm. NpegplayLyo peaakumio);

fesonacHocTb ToBapa (paboTbl, ycnyru) - ©e3onacHocTb ToBapa (paboTbl, ycnyrv) AN >KU3HW, 340POBbS,
uUMyLLecTBa nOTpebutens un oOkpyxawwen cpegbl NpU  OObIYHBIX YCINOBUSAX €ro  MCMONb30BaHWs, XpaHeHWs,
TPaHCMOPTUPOBKM 1 yTUNM3aumK, a Takke 6e3onacHOCTb npoLecca BbiNONHeHWs paboThbl (OKka3aHusa ycnyru);

YMNONMHOMOYEHHasA M3roToBUTENeM (NpogaBLOM) OpraHM3aums Wy YrnonHOMOYEHHbIN U3roToBuTernieM (MpoaaBLOM)
nHAMBMAYanbHbIA NpeanpuHUMaTens (ganee - ynornHOMOYeHHas opraHvM3auunst Unn ynonHOMOYEHHbIN MHAMBUAYarnbHbLIN
npeanpyHUMaTenb) - opraHu3auusi, OCyLLeCTBIIAOLWAA onpeaeneHHy 0 AeAaTeNbHOCTb, UMM OpraHnsauus, Co3gaHHas Ha
Tepputopun Poccuiickon ®Pepgepaumm m3rotoButenem (NpogasLioM), B TOM YMCNE WMHOCTPaHHbIM M3rOTOBUTENEM
(MHOCTpaHHbIM NpoAaBLOM), BbINOMHALWMNE OfpeaeneHHble OYHKUMM Ha OCHOBaHWWM [Orosopa C W3roToBUTENEM
(NpogaBLOM) ¥ YyNONHOMOYEHHbIE UM Ha NPUHATWE U YOOBRETBOPEHe TpeboBaHWin NnoTpedutenei B OTHOLLEHWN ToBapa
HeHagnexalwlero kavectsa, nubo uWHAMBMAYamNbHbI NpPeanpUHMMATENb, 3aperycTPUPOBaHHBIN Ha  TeppuTopuu
Poccuiickon ®Pepepauunn, BbLIMOMHAKOWMA onpedeneHHble yHKLUMM Ha OCHOBaHWMM [0roBopa C W3roTOBUTENEM
(NpogaBLOM), B TOM 4YMCRe C MHOCTPaHHbIM U3roToBuTENeM (MHOCTPaHHbIM NMPOAABLIOM), U YMONHOMOYEHHbIA UM Ha
npuHATUE W YOOBNEeTBopeHve TpeboBaHM noTpebutenelt B OTHOLWEHWM TOBapa HeHaanexallero kadectBa (ab3ay
JononHuTensHO BkoueH ¢ 9 aHeapsa 2005 roga denepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-93);

uMnopTep - OpraHv3auMs He3aBUCMMO OT  OpraHvM3auMOHHO-MPaBoOBOM  (QOPMbl  MNU  MHAOMBUAOYAalbHbIV
npegnpvHUMaTenb, OCyLLEeCTBASOLWME MMMNOPT TOBapa 4SS ero nocregytollen peanusauum Ha Tepputopun Poccuiickom
denepaumu (absay gononHUTENbHO BKYeH ¢ 9 aHBapsa 2005 roga ®egepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N
171-93);

Bnagenew arperatopa wuHdopmauunm O ToBapax (ycnyrax) (ganee - Bragenel, arperatopa) - opraHusaums
HE3aBNCUMO OT OpraHu3aLMOHHO-NPaBOBOM opMbl NMOO MHOVBMAOYarbHbIA MpPeanpuHMMAaTENb, KOTOpble SBMSOTCS
Bnagenbuamy nporpamMmmbl AAsi 3NEKTPOHHBIX BbIMUCTIUTENbBHBIX MalvH 1 (UNK) BRnagenbuamm canta un (unm) cTpaHuub
canta B VH(OPMAaLNOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT" n KoTopble NpefoCTaBnstoT MnoTpeduTenio B
OTHOLLEHMN OMpeaeneHHoro Toeapa (ycnyrm) BO3MOXHOCTb OOAHOBPEMEHHO O3HAKOMUTLCS C MpPeanoXeHnem npopasua
(ucnonHMTENs) O 3aKNYeHn 4OroBopa Kynnu-npogaxy ToBapa (4oroBopa BO3ME34HOIO OKa3aHus YCryr), 3aKounTb C
npogaBsLOM (MCMONHUTENEM) OOrOBOP Kynnv-Npodaxu (OOroBop BO3ME3LHOMO OKa3aHus YCNyr), a Takke npousBecTn
npenBapuTeENbHY0 OnnaTy ykazaHHOro ToBapa (ycrnyru) nyTem HanmyHbIX pacyeToB Nnbo nepeBoga AEHEXKHbIX CPEACTB
BnafenbLy arperatopa B pamkax npumeHaemMbiXx qpopM GesHanmnyHbIX pacyeToB B COOTBETCTBUM C MYyHKTOM 3 CTaTbu
16_1 HacTtoswero 3akoHa n dPegepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-03 "O HaumoHanbHOM NNaTeXHON
cucteme".

(A63ay, gononHuTenbHo BrNtodeH ¢ 1 sHBapsa 2019 rona PenepanbHbiM 3akoHoM oT 29 monst 2018 roga N 250-93; B
pedakumn, BBegeHHon B gencteme ¢ 1 Hosopsa 2020 roga PenepanbHbiM 3akoHom oT 31 monsa 2020 roga N 290-93. -

Cm. NpegblayLlyo penakumio)

KommeHTapuin k npeambyne

MnaBa l.
OBLUME NMNONOXEHUA

Cratbs 1. [[paBoBO€e perynupoBaHMe OTHOLUEHWX B OOnacTu 3awmThbl NpaB noTpedbuTenen

1. OTHoweHnss B obnacTu 3awuTbl NpaB noTpebuTenen perynupytotcs [paxoaHckum kopgekcom Poccunckon
depepaumm, HacToAwmMMm 3akoHoM, ApyrMMu defepanbHbiMM  3akOHaMKM (Janee - 3akoHbl) U MPUYHUMAEMbIMU B
COOTBETCTBUM C HUMMW WHbIMW HOPMaTUBHbIMW MPaBOBbIMKM akTamm Poccuiickon ®egepaumn (NyHKT B pedakuumu,
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BBeaeHHom B gencteue ¢ 9 aHBapsa 2005 roga ®epepanbHbiM 3akoHoM OT 21 aekabpsi 2004 roga N 171-903, - cwm.
npegbiayLLyo peaakuuto).

2. MNMpasutenscTBo Poccuiickon ®efepauun He Bripase nopy4varb deaepansHbIM opraHamM UCMOSTHUTENbHOW BNacTu
NpUHUMAaTL akTbl, CoAepXallme HOpMbl O 3aluTe npas noTpebuTenen.

MpaButenbctBo Poccuickon degepaumn BnpaBe wusgasatb AN notpebutens u npogasua (M3roTOBUTENS,
WCMOMHUTENS, YNONTHOMOYEHHOW OpraHn3aLmn Unmn ynorTHOMOYEHHOTO UHAMBMAYaNbHOro npeanpuHMMaTtens, MMnopTepa,
BnagenbLa arperatopa) npaswna, obssatefibHble Npu 3akNYEeHUN U UCMNOMHEHMN NMyBnnYHbIX JOroBOPOB (40roBOPOB
PO3HUYHOW Ky NNN-NPOAaXKM, 3HEProcHabXeHns1, LOrOBOPOB O BbIMONTHEHUM paboT 1 00 okazaHuM ycnyr).

(AB3au gononHuTenbHO BKtoYeH ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roma N 171-
@ 3; B pegakumm, BBeaeHHon B aenictere ¢ 5 mas 2020 roga ®egepanbHbiM 3akoHoM oT 24 anpens 2020 roga N 144-03.
- CM. NpegplayLyo pegakumio)

A63au, gononHUTenbHO BKNOYEHHLIN ¢ 10 aekabps 2006 roga PeanepanbHbiM 3akoHOM OT 25 Hosbpst 2006 roga N
193-®3, ytpatun cuny ¢ 1 aerycta 2011 roga - degepanbHbii 3akoH oT 18 wons 2011 roga N 242-93. - Cwm.
npenbiayLLyo peaakuuto.

KommeHTapuii k ctatbe 1

Cratbs 2. MexxgyHapoaHblie aoroBopbl Poccunckon Penepaumm

1. Ecnn mexayHapogHbiM JoroBopom Poccuiickon depepaumm yCTaHOBMEHbl MHble MpaBuna o 3awute npas
notpebutenen, 4em Te, KOTOPble MPEOYCMOTPEHbl HacTOAWMM 3aKOHOM, MPUMEHSAOTCSA MpaBuna MexgyHapoLHOro
[poroeopa.

(ABs3ay B pepakuun, BBedeHHon B dencterne degepanbHbiM 3akoHOM oT 8 aekabps 2020 roga N 429-03. - Cwm.
npeabiayLLyo peaakuunio)

2. PelleHnss MeXrocygapCTBEHHbIX OpPraHoB, MNPUHATbIE HA OCHOBAaHWW MOMOXEHUA MeXayHapOAHbIX OOroBopoB
Poccuiickon ®epepaumm B MX UCTOMKOBaHUM, npoTuBopedalleMm KoHcTutyuum Poccuiickon ®egepaumu, He nognexar
ucnonHennio B Poccuiickon ®epepaumn. Takoe NpoTUBOpPEYME MOXET ObiTb YCTAHOBIEHO B MOPSIAKE, OMpeaerneHHOM
degepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(A63ay gononHuTenbHo BkNoYeH PenepanbHbiM 3akoHoM oT 8 aekabpsi 2020 roga N 429-93)

KoMmmeHTapun kK ctatbe 2

CraTbs 3. [lpaBo noTpebutenen Ha npocBeLleHne B 06n1acTu 3awmTbl NpaB noTpedbutenen

MpaBo noTpebutenen Ha npoceBelleHMe B 0OMacTu 3aluMTbl NpaB notpedutenen obecnednmBaeTcs NocpencTBOM
BKITIOYEHMSI COOTBETCTBYHOLMNX TpeboBaHW B bedeparnbHble OCyOapCTBeHHble obOpasoBaTefbHble CTaH4apThbl U
obpasoBaTernbHble NporpaMmMbl, a TaKkke NocpeacTBOM OpraHM3auum CUCTEMbI MHdopMaLun noTpedutenen od nx npaeax
N 0 HEOOXO4MMbIX OENCTBUSAX MO 3aluUTe 3TUX NPaB.

(CtaTtbs B pegakumun, BBegeHHom B gencteue ¢ 1 ceHtabpsa 2013 roga ®enepanbHeiM 3akoHOM oT 2 nonga 2013 roga
N 185-93. - CM. npeabiayLLyo pegakumio)

KommeHTapuin k ctatbe 3

CraTtbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. lMNpopgaBsel (McrnonHuTens) ob6s3aH nepedaTb noTpebutento ToBap (BbIMONMHWUTL paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET OrOBOpPY.

2. lpwn oTCyTCTBMM B LOrOBOPE YCMOBWUIN O KadecTBe ToBapa (paboTtbl, ycnyrn) npogasel, (McnonHuTenb) obsasaH
nepegaTtb MoOTpebuTento ToBap (BbIMONHWTL PaboTy, okasaTb YCMyry), COOTBETCTBYHOLMA ODbIMHO NpeabsBnseMbIM
TpeboBaHUsIM 1 NPUIOAHBIN NS Lenen, Ans KOTopbix ToBap (paboTa, ycnyra) Takoro poga 06bI4HO UCMOMNb3yeTcs (MyHKT
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ponornHeH ¢ 12 pgekabpsa 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpa 2007 roga N 234-d3 - cm. npegbiayLuyto
pedakumio).

3. Ecnu npoaasew, (UCNOMHWTENbL) MpY 3aknioYeHUn gorosopa Obin nocTtaBneH notpebutenem B M3BECTHOCTb O
KOHKPETHbIX Lensax npruobpereHust ToBapa (BbIMOMHEHUss paboThl, OKa3aHusa ycnyru), npogasel (UCNOMHWUTENb) 06s13aH
nepegatb noTpebutento ToBap (BbIMONHWUTE paboTy, okasaTb YCIyry), NPUrogHbIN ANsi UICNONb30BaHWA B COOTBETCTBUM
C 3TUMU LLensMu.

4. MNpun npogaxe ToBapa no obpasuy u(unu) onucaHuio npogaseL, 06s13aH nepefaTb NOTPeOUTEN0 ToBap, KOTOPbIN
COOTBETCTBYET 0bpasLy n(unun) onncaHuio.

5. Ecnun 3akoHamMu unu B YCTaAHOBMEHHOM WMW MOpsiAKe MNpedyCcMOTpeHbl obsizatenbHble TpeboBaHuA K ToBapy
(pabote, ycnyre), npogasey (McnonHuTENb) o00sA3aH nepegatb noTpebutento ToBap (BbINONMHUTE paboTy, okasaTb
ycnyry), COOTBETCTBYHOLLMA 3TMM TpeboBaHuaM (NyHKT B pedakuun, BBedeHHoW B gencteBue ¢ 9 siHeaps 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cm. npegbiayLLyo peaakumto).

KommeHTapui k ctatbe 4

Crtatba 5. paBa n 06s3aHHOCTU U3roTOBUTENSA (MCNONHUTENSA, NpoAaBua) B obnactm
YCTaHOBJIIEHMA CPOKa CIyX0Obl, CpOKa rogHOCTM ToBapa (paboThl), a Takke rapaHTMMHOIO CpoKa Ha
ToBap (paboty)

1. Ha ToBap (paboTy), npeaHa3Ha4YeHHbIA 4518 AJIMTENBHOIO UCMOMb30BaHUs!, U3rOTOBUTENb (MCMOMHUTENL) BrpaBe
yCTaHaBnmBaTb CPOK CNyxObl - nepuog, B Te4eHWe KOTOPOro M3roToBUTENb (UCMOMHUTENDL) 06a3yeTcsa obecnevmBaTb
noTpebuTento BO3MOXHOCTb MCMOMb30BaHUst ToBapa (paboTbl) MO Ha3HA4YeHU0 M HECTU OTBETCTBEHHOCTb 3a
CYLLEeCTBEHHble HEedOCTaTKM Ha OCHOBaHUM NyHKTa 6 ctatbM 19 U nyHkTa 6 cTtatbm 29 HacTosiwero 3akoHa (NyHKT B
penakuun, BBeageHHon B aenictaue ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHoM OT 21 gekabps 2004 roga N 171-93, -
CM. MpeabiayLyo peaakumio).

2. WNarotoButenb (ucnomnHutenb) o00si3aH yCTaHaBnuMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbLHOrO
Nnonb30BaHWsl, B TOM YMCMe KOMMNMEKTYOLWMX W3Oenun (geTranen, y3noB, arperatoB), KOTOpble MO MCTeYeHWUU
onpefeneHHoro nepvoga MoryT NpeAcTaBnAaTb ONaCcHOCTb ONSA XWU3HW, 340POBbsi NOTPEOUTENS, NPUYMHATEL Bpend ero
UMY LLIECTBY MNK OKpy>atoLer cpege (NyHKT B pedakumun, BBedeHHon B aencteue ¢ 9 aHeaps 2005 roga PenepanbHbiM
3akoHoM oT 21 gekabpsi 2004 roga N 171-®3, - cM. npeabiayLLyo peaakuuio).

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WCHUCNATBCA eauHULaMM BPEMEHW, a Takke WHbIMKM eguHuLamMu
n3mMepeHuss (KUrIoMeTpamm, MeTpamMyM M NPoYUMM eguHMLAMU U3MEPEHNs MCxoasa M3 (byHKUMOHANbHOro HasHa4deHust
ToBapa (pesynbraTta pabotbl)) (NyHKT gononHeH ¢ 21 gekabpsa 1999 roga ®epepanbHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-®3 - cM. npegbigyLLyto pedakuuio).

4. Ha npogykrbl nuTaHuns, napdroMepHO-KOCMETUYECKME TOBapbl, MeOUKAMEHTbI, TOBapbl ObITOBOW XMMWMU U WHblE
nogobHble ToBapbl (paboTbl) M3roToBuUTENb (MCMONHWUTENBL) 006d3aH ycTaHaeBnMBaTb CPOK rOOHOCTU - nepvog, no
NCTEYEHUN KOTOpOro ToBap (paboTa) cunTaeTcs HENPUrogHbIM AMS UCMOMb30BaHUsS MO Ha3Ha4YeHWIo (MYHKT B pedakumu,
BBeaeHHon B gencteue ¢ 9 aHBapsa 2005 roga ®epepanbHbiM 3akoHoM OT 21 aekabpsi 2004 roga N 171-93, - cwm.
npeablayLLyo pegakuuto).

5. MNpogaxa ToBapa (BbiMoMNHeHWe paboTbl) MO MCTEYEHWM YCTaHOBIIEHHOIO CpoKa FO4HOCTM, a Takke ToBapa
(BbINONHEHME paboTbl), HA KOTOPbIA OOIMKEH ObITb YCTAHOBIIEH CPOK FOQHOCTM, HO OH HE YyCTaHOBIEH, 3anpeLlaercs
(NYHKT B pegakuuv, BBe4eHHON B aenctBme ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-93, - cM. NnpegbigyLLyo pedakuuio).

6. NarotoButens (MCNONHUTENB) BNpaBe YCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHbBIA CPOK - Mepuog, B TedeHne
KOTOpOro B ClNy4yae oOHapyXeHWs B ToBape (paboTe) HepocTaTka MW3roTOBUTENb (MCNOMHWTENb), Mpogasel,
YMNOITHOMOYEHHas oOpraHusauus WM YMNorHOMOYEHHbI MHAOVBUAYaNbHbIN NpegnpuHuMaTtens, uMnoptep o06s3aHbl
yOooBNeTBopUThL TpeboBaHWsA NoTpebuTens, ycTaHoBMNeHHbIe cTaTbaMun 18 1 29 HacToswero 3akoHa (NYHKT B pegakumu,
BBedeHHOW B aevictBue ¢ 9 aHeapsa 2005 roga degepanbHbiM 3akoHOM oT 21 agekabpsa 2004 roga N 171-93, - cm.
npeabIayLLyo peaakumto).

NarotoBuTENb BNpaBe MPUHATb 00653aTeENbLCTBO B OTHOLLEHUN HEOOCTaTKOB TOBapa, O6Hapy>|<eHHbIX no ncrtedeHnn
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YCTaHOBIMEHHOTO MM TapaHTUMHOINO Cpoka (JOoMoNnHuUTENbHoe 0b6si3aTenbcTBO) (ab3au AONOMHMTENBLHO BKAKOYEH C 9
aHBapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-03).

CogepxaHve OOMOMNHUTENLHOrO 00A3aTenbLCTBA M3rOTOBUTENS, CPOK OENCTBMS Takoro obsA3aTenbcTBa M Nopsgok
OCYLLEeCTBNEHMsA NoTpedbutenem npae no TakoMmy obasatensCcTBy onpenenstoTcs nsrotosutenem (absay, 4ONONHUTENBHO
BKItoueH ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHoM OT 21 aekabpsa 2004 roga N 171-93).

7. I'Ipo,u,aBeLL BrnpaBe yCTaHOBUTb Ha TOBap FapaHTI/II7IHbII7I CpPOK, eClim OH He YCTaHOBJ1EH N3rOTOBUTEITEM.

Mpogaeey BrnpaBe MPUHSATL 00A3aTENbCTBO B OTHOLUEHWM HELOCTAaTKOB ToBapa, OGHAapyXKeHHbIX MO UCTEYeHWUU
rapaHTUAHOrO CPOKa, YCTaHOBIEHHOTO U3rOTOBUTENEM (L4OMONHUTENBHOE 0653aTENbLCTBO).

ConepxaHve [O0MONHUTENbHOrO 00s3aTenbCcTBa MpoAaBLia, CPOK AEWCTBMS Takoro obsisaTenbcTBa WM NOPSAOK
OCYLLECTBIIEHMST NOTpPeduTenem npae no TakoMy o0s13aTenbCTBY ONpedensitoTcsl 4OroBOpoM Mexay noTpedutenem u
npoaaBLIOM.

(MyHKT B pepakumu, BBEAEHHOW B AenctBue ¢ 9 aHeapsa 2005 roga PepepanbHbiv 3akoHOM OT 21 aekabpsa 2004
roga N 171-®3. - CMm. npegbigyLLyto pegakumio)

8. NsrotoButenb (MpodaBel) HECET OTBETCTBEHHOCTb 3a HEOOCTATKM TOBapa, OOHApY>KeHHble B TEeYeHMe Ccpoka
OencTBMS OOMNONHUTENBHOrO 00s3aTenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 cTtatbu 18 HacTtosiiero
3akoHa, a nocre OKOHYaHWs Cpoka AEVCTBUS OOMOMHUTENLHOrO 00A3aTensLCcTBa - B COOTBETCTBUM C MYHKTOM 5 cTatbu
19 HacToswero 3akoHa (MyHKT JOMOMNHMTENBHO BrIOYeH ¢ 9 siHBapsa 2005 rona ®epepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-93).

KommeHTapuin k ctatbe 5

CraTtbsa 6. O6513aHHOCTbL M3roTOBUTENA 06ecneyYnTb BO3MOXHOCTbL PEMOHTA U TEXHUYECKOro
ob6cnyxuBaHMA ToBapa

MarotoButensb 06s13aH 0becnednTb BO3MOXHOCTb MCMOMb30BaHUsi TOBapa B TEHEHUE €ro cpoka cryxobl. [Ans aTown
Lenn M3rotToBuUTENb 0DECNEYMBAET PEMOHT M TEXHUYEeckoe obCIyXXvBaHMe TOBapa, a Takke BbIMYyCK M MOCTaBKy B
TOProBble M PEMOHTHblE OpraHM3aumm B HeoOXOAMMBIX AN PEMOHTA W TEeXHUYEecKoro obOcnyxmBaHus obbeme U
acCOpPTMMEHTE 3arnacHbIX YacTel B TEYEHME Cpoka MPOM3BOACTBA TOBapa M MOCNE CHATMS ero C Npou3BOLCTBa B
Te4YeHne cpoka crnyxObl ToBapa, a NMpu OTCYTCTBUM TAKOro Cpoka B TeYeHWe OEeCHATM NET CO AHA nepedadn ToBapa
notpebutento.

KommeHTapuin k ctatbe 6

CraTtba 7. [paBo noTpebuTens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTpebuTenb MMeEeT NpaBo Ha TO, YTobOLI ToBap (paboTa, ycnyra) npu OObIYHLIX YCITOBUSX €r0 UCMONb30BaHWs,
XPaHeHWs, TPAHCMOPTUPOBKM M YyTUNusauum obin 6e3onaceH Ans XusHW, 340pOoBbS NOTPEOUTENS, OKpyXatoLen cpeapl, a
TaKke He NPUYMHAN Bpen WUMyLLEecTBY noTpedutens. TpeboBaHusi, KOTopble OOMKHbI obecnednBaTb Ge3onacHOCTb
ToBapa (paboTbl, ycnyrv) Ons XM3HW M 300pOBbs NOTpebuTens, OKpyXawlen cpedbl, a Tawkke npedoTBpalleHue
NPUYVHEHUS Bpeda WMYLLEecTBY MOTpebuTensi, sBNATCA o00s3aTenbHbIMM U yCTaHaBMMBAKOTCS 3aKOHOM WM B
YCTaHOBMEHHOM MM Mopsiake (NyHKT B pedakuvun, BBeAEeHHOM B gencteme ¢ 21 gekabps 1999 rogpa depepanbHbiM
3akoHoM OT 17 gekabps 1999 roga N 212-93, - cM. npeabliayLLy0 pegakuuio).

2. N3roToBuTenb (McnonHuTens) obs3aH obecnevmBaTtb 6e30nacHOCTL ToBapa (paboTbl) B TE4EHWEe yCTaHOBNEHHOIO
cpoka crny>0bl unmn cpoka rogHocTu ToBapa (paboThl).

Ecnu B cootBeTcTBUM C NyHKTOM 1 cTaTbn 5 HacToswero 3akoHa U3roToBUTENb (MCNOMHUTENb) HE YCTaHOBWI Ha
ToBap (paboty) cpok cnyx06bl, oH 0653aH obecnedunTb Ge3onacHOCTbL ToBapa (paboThbl) B TedeHne OecATU NMET CO OHSA
nepegayu ToBapa (paboTbl) noTpeduTento.

Bpea, NpvYMHEHHBIV XXWU3HW, 300POBBK UM MMYLLLECTBY MOTPeOUTENst BCrieacTBme HeobecnedeHnst 6GesonacHocTm
ToBapa (paboTbl), NOANEXNT BO3MELLIEHNIO B COOTBETCTBUM CO CTaTben 14 HacTosiLero 3akoHa.
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3. Ecnn pna GesomacHoro ucnonb3oBaHus ToBapa (paboTbl, ycryrn), €ro XpaHeHusi, TPaHCMOPTUPOBKU W
yTunusaumm Heobxoammo cobniogatb cneuvanbHble npasuna (ganee - npasuna), 3roToBuTeNb (MCNONHUTENL) 0BA3aH
yKasaTb 3TW MpaBuna B CONPOBOAUTENBHOM LOKYMEHTaLUUM Ha ToBap (paboTy, ycrnyry), Ha 3TUKETKE, MapKMPOBKOM MIn
WHbIM crnocobom, a npogasel, (MCNoNHUTENb) 0bA3aH 4OBECTM 3TU NpaBuia 4O CBeaeHus noTpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCryrn) 3aKOHOM WIM B YCTaHOBSIEHHOM MM MOPSIAKE YCTaHOBIEHblI 0bs3aTenbHble
TpeboBaHusi, obecneumBatolime ux 6e30MacHOCTb AN KM3HM, 300pOBbSA MOTPedUTens, OKpyKawllen cpedbl K
npegoTBpaLleHne MNpUYMHEHUs Bpeda UMYLLEeCTBY MoTpebuTens, COOTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHUsIM NoANEXUT oba3aTenbHOMY NOATBEPXKAEHMIO B Mopsake, NpeayCMOTPEHHOM 3aKOHOM M MHbIMW MPaBOBbIMU
aktamu (ab3au B pegakumu, BBegeHHon B gencteue ¢ 9 aneaps 2005 roga ®epepanbHbiM 3akoHOM oT 21 gekabpsa 2004
roga N 171-®3, - cM. npeabigyLLy0 peaakumio).

He ponyckaetrcs npogaxa ToBapa (BbiMOfHeHWe paboTbl, OkasaHue ycnyrv), B TOM 4YMCe UMMOPTHOro ToBapa
(paboTtbl, ycnyru), 6e3 nHgopmauum 06 oba3aTenbHOM NOATBEPXKOEHUN €r0 COOTBETCTBMA TpeboBaHUSIM, YKa3aHHbIM B
NyHKTE 1 HACTOSLLEN CTaTbW.

(MyHkT B pegakuum, BBeAEHHON B gencteue ¢ 21 gekabpsa 1999 roga denepanbHbiM 3akoHOM OT 17 gekabpsi 1999
roga N 212-d3, - cM. npeablayLyo pegakumio)

5. Ecnn yCcTaHOBMEHO, YTO Npy COBNoAEHUM NOTPEOUTENEM YCTaHOBMEHHbLIX MPaBUI UCMOMb30BaHWS, XPAHEHWS! UMK
TPaHCNOpTUPOBKM ToBapa (paboTbl) OH MPUYUHSET UMW MOXET MPUYUHWUTL BPEL, KU3HMW, 340POBLI U UMYLLECTBY
noTpebuTeEnsi, oKpyXaroLLei cpeae, U3roToBUTENb (MCMONHUTENb, NpoaaBeL) 06s13aH He3ameanUTENbHO NPUOCTaHOBUTL
€ro NPOV3BOACTBO (peanusalmio) A0 YCTPaHEHUs MPUYMH Bpeaa, a B HEOGXOAMMbIX CIy4asix NMPUHATbL Mepbl M0 USbSTUIO
ero u3 obopota 1 oT3bIBy OT NOTpeduTens (noTpedutenen).

Ecnv npuynHbl Bpega yCcTpaHUTb HEBO3MOXHO, M3rOTOBUTESb (MCMOMHUTENb) 00s3aH CHATb Takow Tosap (paboTy,
ycnyry) ¢ npou3BoacTtea. [py HEBbINOMHEHUM U3roTOBUTENEM (UCMOSHUTENEM) 3TON 0BA3aHHOCTW YMONTHOMOYEHHbIN
chepepanbeHbIi opraH WCMOMHUTENBHOW BMAacTU NPUHMMAET Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, ycrnyru) c
BHYTPEHHEro pbiHka U (unu) ot notpebutens wnu notpebutenen B Mnopsigke, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuiickonn ®enepaumm (ab3ay, B pegakuum, BBeaeHHon B aericteue ¢ 9 aHeapsi 2005 roga PegepanbHbiM 3aKOHOM OT
21 pekabpsa 2004 roga N 171-93; B pegakumn, BBegeHHon B gencteme ¢ 1 asrycta 2011 roga ®enepanbHbIM 3aKOHOM OT
18 nmonsa 2011 roga N 242-d3, - cm. NpeablayLLyo pegakumio).

YObITKM, NPUYMHEHHbIE NOTPEOMTEN0 B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar BO3MELLEHMIO
N3roToBuTENEM (MCMOMHUTENEM) B NONTHOM O6LEME.

6. MyHkT yTpatun cuny ¢ 9 auBaps 2005 roga - PenepanbHbii 3akoH oT 21 gekabps 2004 roga N 171-03 - Cwm.
npeabIayLLYo pefakumio.

KommeHTapun k ctatbe 7

Cratba 8. paBo noTpebutens Ha nHcpopmauuio 06 nsrorosuTerne (McnonHuTene, npoaasLe,
BnagesbLie arperatopa) m o ToBapax (pabortax, ycnyrax)

(HammeHoBaHve B pegakumu, BBegeHHom B gencteue ¢ 1 aHeaps 2019 roga ®eagepanbHbiv 3akoHoM oOT 29 mnions 2018
roga N 250-93. - Cm. npeabiayLLyto peaakuunto)
1. TlMoTpebutens BnpaBe MOTpebOBaTb NPEAOCTaBEHNSs HEeoOXoaMMOW U OOCTOBEPHOW wHdopmauun o6
nsrotoBuTene (MCNONMHUTENE, NPOAABLE), peXMME ero paboThbl U peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosilen cTaTby MHopMauusi B HarnsgHOM U OOCTYMHOW ¢hopme AO0BOAUTCHA A0
CBefleHNsi noTpebuTenen npu 3akroyYeHun OOrOBOPOB KyMnv-Npodaxkv M AOroBOPOB O BLINOMHEHMU paboT (okasaHuu
ycnyr) cnocobamn, MNPUHATBIMM B OTAENbHbIX Cdepax oOCNyXuMBaHWs MoTpebuTenen, Ha pycckoM s3blke, a
[OOMOSTHUTENBHO, MO YCMOTPEHUIO MU3roTOBUTENS (MCMONHUTENS, npogasua), Ha rocyaapCTBEHHbIX si3blkax CyObekToB
Poccuitckon ®egepaumm 1 pogHbix si3blkax HapoaoB Poccuiickon Peaepauun.

3. YNonHOMOYeHHas opraHusaumsi Unmn YNOSTHOMOYEHHBIN WHAMBWUAYAlbHBIM NpegnpuHUMaTens no TpeboBaHuto
notpebutens obsi3aHbl NPeAoCTaBUTL MOATBEPXKOEHME CBOMX MOMTHOMOYMIA, BbITEKAOLWMX K3 3aKMHOYEHHOro UMK
Jorosopa C u3rotosutenem (NpoaasLIOM).

(MyHKT gononHUTensHO BrNtoYeH ¢ 1 aHBapa 2019 roga ®eaepanbHbIM 3akoHoM OT 29 mnions 2018 roga N 250-93)
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Cratbs 9. UHchopmaumsa 06 nsroroBurtene (McnonHuTene, npoaasue, Brnagenbue arperaropa)

(HammeHoBaHve B pegakumu, BBegeHHow B genctene ¢ 1 aHeaps 2019 roga ®eaepanbHbiv 3akoHoM oT 29 mnions 2018
roga N 250-®3. - Cm. npeabiayLLyo peaakuunio)

1. N3rotoBuTENDb (MCNOMHUTENL, NPoAaBeL,) 00s13aH 4OBECTM 4O CBeAeHMs NoTpedutenst oMpMeHHOe HaumeHoBaHWe
(HaumeHoBaHWE) CBOEW OpraHM3auunM, MECTO €e HaxoXAeHus (agpec) u pexum ee paboThl. lNMpogasel (MCNONHUTENMD)
pa3MeLLaeT ykasaHHylo MHGopMaLmMio Ha BbiBecke (ab3al B pedakuumu, BBedeHHon B gencteue ¢ 9 sHBaps 2005 roga
depepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-03, - cm. npegbiayLLyo peaakuuto).

MarotoButenb (MCNonHWTENb, NpodaBel) - WHAVBMAyanbHbIA NpeanpuHUMaTenb - [OOMKEeH MpeaocTaBuTb
NnoTpeduTento MHGOPMaLIMIO O FoCy4apCTBEHHOM perucTpaLum 1 HavmMeHOBaHUM 3aperncTpUPOBaBLLENO ero opraHa.

Marotosutens (npogaBseu) obs3aH [OoBecTM [0 CBedeHuss noTpebuTtens  MPMEHHOe  HavMmeHoBaHue
(HanmeHoBaHWE), MECTO HaxoxadeHus (agpec) U pexum paboTbl YNONHOMOYEHHOW OpraHM3aumm UM ynorHOMOYEHHOro
WHAMBMAYansHOro NpeanpuHuMaTens.

(AB3au, pononHuTenbHO BktodeH ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHoM oT 29 mionsa 2018 roga N 250-93)

1_1. YNormHOMOYEeHHasi opraHusauusi WM YMoriHOMOYEHHbI WHOMBMAYANbHbLIA MNpegnpyHUMaTenb B Criydae
obpalleHnss notpebutens obs3aHbl OOBECTM OO €ro cBefeHus MHdopmaumio o cebe u msrotoButene (npogasue)
(pvpmeHHOE HavMmeHoBaHVe (HaMMeHOBaHWE), MEeCTO HaxoxaeHusa (agpec), pexum paboTbl, rocy4apCTBEHHbIN
perucTpaumoHHbI HOMEp 3annucu O COo3daHuu topugudeckoro nuvua, aMunuioo, UMms, OTYECTBO (ecnu umeercs),
rocyaapCTBEHHbIV pPerncTpauroHHbI HOMEP 3anncy O rocydapCTBEHHOW pernctpaunv rM3nyYeckoro nuua B KayecTse
WHOMBMAYaNbLHOrO npeanpuHuMaTtens). YNONHOMOYEHHas oOpraHu3auus WNu - YnornHOMOYEHHbIM  WHOMBUAYaNbHbIN
npeanpvHUMaTenb BnpaBe AOBECTU A0 CBeAeHusi noTpebuTtenen nHdopmaunio o cebe NOCpeacTBOM ee pa3MeLLeHNs Ha
CBOEM caWiTe B MHJOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "VIHTepHeT", nHdopmaumio 06 nsrotosutene (NpoaasLe)
NMOCPEACTBOM pa3MeLLiEeHNss Ha CBOEM cainTe B MHAOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTepHeT" CChbinkn Ha
CTpaHuLy canta usrotosutens (Npogasua) B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHET", cogepxaLuyto
nHdopmaLmio 06 nsrotosutene (NpogasLe).

(MyHKT gononHuTensHO BkNoYeH ¢ 1 aHBapa 2019 roga ®eaepanbHbiM 3akoHoM OT 29 mnions 2018 roga N 250-93)

1 2. Bnapgeney arperatopa obsi3aH OOBeCcTU A0 cBedeHus notpebutenen uHdopmaumio o cebe M npogasue
(ncnonnutene) (pupmeHHoe HauMMmeHOBaHVME (HaMMEHOBaHVE), MeCTO HaxoxaeHus (agpec), pexum paboThbl,
rocyaapCTBEHHbIV PErvcTpaumoHHbIN HOMEP 3anncu O Co3JaHun KpuandYeckoro nuua, aMmunmio, UMs, oTHeCTBO (ecnu
UMeeTCsl), roCcyaapCTBEHHbIA PErMcTpaLnoHHbIA HOMEP 3anuMcK O FOCYAapCTBEHHOW permcTpaumn msnyeckoro nuua B
KavyecTBe WHOMBMAYaANbHOrO NpeanpuHMMaTens), a Takke 06 VMMEKLWMUXCA W3MEHEHMsX B YKasaHHOM MHGopMaumn.
Bnagenewu arperatopa [0oBOAUT OO0 CBedeHud noTpebutenen uHdgopmauuio o cebe v npogasue (MCMOMNHUTENE)
nocpeacTBOM ee pa3MeLLEHUs Ha CBOWX caviTe n (unu) cTpaHuue camta B WH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON
cetn "MHTepHer". VMHdopmaumio o npogaBue (McnonmHuTene) Brnagernew, arperatopa BnpaBe [OBECTW OO CBeAeHWS
notpebutenen nocpegcTBOM pasMeLleHUs Ha CBOMX camte W (Mnm) CcTpaHuue canmta B UMHGOPMAaLMOHHO-
TENEeKOMMYHUKaUMOHHON ceTu  "WIHTepHET" CCbiNkM Ha calT npogaBua (McronHuTensl) B MHGOPMaLMOHHO-
TenekoMMyHUKaLUNOHHOM ceTun "UHTepHeT".

(MyHkT gononHuTenbHO BKtoyeH ¢ 1 aHBapsa 2019 roga PepepanbHbiM 3akoHoM OT 29 uong 2018 roga N 250-93)

1_3. lNpogaseL, (ncnonHuTenb) obsd3aH NpegocTaBuTb BNafenblLy arperatopa U pasMecTuTb Ha CBOEM CanlTe B
NHGOPMAaLMOHHO-TENEKOMMYHMKALWMOHHOM ceTu "MIHTepHeT" (Mpu ero Hanuyum) OOCTOBEPHYH MHdopMaumio o cebe,
yKa3aHHyto B MyHKTe 1_2 HacToswen ctatbn. B cnyyae, ecrnv nMmeloTcsl N3MEHEHNs B Takom MHdopMaumv, npogasel
(ncnonHuTenb) obsA3aH B TedeHne 0gHOro pabodero OHs C MOMEHTA BHECEHMS B HEE M3MEHEHUIA COOOLLMTL BnagenbLy
arperatopa 06 3TUX U3MEHEHUSIX N PaA3MECTUTb UX HA CBOEM CanTe B MHAOPMALMNOHHO-TENEKOMMYHUKALMOHHON CETU
"MnTepHet" (npn ero Hanuyun). Bnapeney arperatopa obsidaH BHECTU 3TW M3MEHeHWs1 B MHopMauuMio O npogaBLe
(ucnonHuTEne) B TeYEHMe 0gHOro pabodero OHs, ecnun pasMeLLeHre ykasaHHON MHAhopMaLMm OCYLLECTBIISETCS Ha canTe
BrnagenbLa arperatopa u (Mnu) ero cTpaHule canta B MHOOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTun "IHTepHeT".

(MyHkT gononHutensbHo BkMoyeH ¢ 1 aHBapsa 2019 roga PegepanbHbiM 3akoHoM oT 29 uonsa 2018 roga N 250-93)

2. Ecnu BuO [esATENbHOCTM, OCYLUECTBMSIEMbIA W3rOTOBMTENEM (MCMOMHMTENEM, MpoOaBLOM), MOONEXUT
FIMLEH3MPOBaHUIO M (UNK) UCMOMHUTENb MMEET roCYOapCTBEHHYIO akkpeauTauumio, OO CBeOEeHUs NoTpedbuTens aormkHa

[IOKyMEHT MeeT pefakLvio C U3MEHEHNAMM, He BCTynvBLMMM B curty. CM. apribik "Peaakumn” Brnmarue! O6 nsmeHeHnsx AoKyMeHTa cM. aprbik "OnepameHas
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ObiTb goBedeHa WMHOpPMaUusi O BUAE AEATENbHOCTM M3rOTOBUTENS (MCMOMHWTENS, NpoAdaBua), HOMepe IULEH3NU U
(vnn) Homepe CBUOETENBLCTBA O FOCYAAPCTBEHHON aKKpeauTauun, Cpokax AENCTBUSI yKa3aHHbIX NMUEH3MM U (1nn)
CBVAETENbCTBA, a Takke uHdopmaumsa ob opraHe, BblAaBLUEM YKa3aHHbIE NMUEH3MIO U (Unn) CBUAETENBbCTBO (MYHKT B
pedakuum, BBeAeHHoM B gencteue ¢ 29 oktabpsa 2006 roga ®enepanbHeiM 3akoHOM OT 16 okTsa6psa 2006 roga N 160-9 3,
- CM. NpegblayLLyio peaakuuio).

3. WHdopmauus, npegycmoTpeHHas nyHkTamm 1 M 2 HacToswen ctatbi, OOMmKHa ObiTb JoBegeHa OO0 CBeLeHus
notpebutenen TaKke MNpPU OCYLLUECTBIEHUM TOProBnM, ObITOBOrO M WHbIX BMOOB OOCMYXMBaHWA NOTpebutenen BoO
BPEMEHHbIX MOMELLEHNsIX, Ha sipMapKax, C JIOTKOB M B APYIMX Cry4asx, €crnv TOoproens, 6GbITOBOE M WHble BuOb
obcnyxunBaHms NOTpeduTenen ocyLLECTBISTCSA BHE NOCTOSIHHOTO MEeCTa HaxoXXaeHUst npogasLua (MCnonHUTens).
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Cratbsa 10. UHchpopmaumsa o ToBapax (paboTax, ycnyrax)

1. M3roToBuUTEnb (MCMonHUTENb, NpodaBeL,) 06s3aH CBOEBPEMEHHO MPELOCTaBNATb NOTPedUTENto HeOOXoaMMYHO U
[OCTOBEpPHYH0 MHbopMaLmio 0 ToBapax (paboTtax, ycnyrax), obecneqnBatoLLyd BO3MOXHOCTb WX MPaBUibHOMO Bbibopa.
Mo otgenbHbIM BMOam ToBapoB (paboT, ycnyr) nepedeHb M Cnocobbl AOBedeHMs MHGopMaumnm Ao notpebutens
ycTaHasnmBatoTcs [NMpaButenscTBoM Poccuiickon degepaumm.

2. MHdpopmaunms o ToBapax (paboTtax, ycnyrax) B obs3aTenibHOM nopsigke AOMMKHa CoaepXaThb:

HanuMeHOBaHMe TeXHNYECKOro perfiaMeHTa Unu nHoe ycTaHoBNeHHoe 3akoHogaTenbcTBoM Poccunckon ®egepaumm o
TEeXHWYECKOM perynumpoBaHun U CBUAETENbCTBYlOWee 00 ob6s3aTenbHOM MOATBEPXAEHUM COOTBETCTBMA TOBapa
obo3HaveHve (ab3ay B pegakumm, BBegeHHou B Aencteue ¢ 9 aHeapsa 2005 rona deaeparnbHbIM 3akoHOM 0T 21 fekabps
2004 roga N 171-®3, - cM. npeablgyLLyto pedakuuio);

cBeeHns 06 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAxX TOBApOB (paboT, ycnyr), B OTHOLIEHWM NPOOYKTOB MUTaHWs
CBefEeHNs O cocTaBe (B TOM YUCIIE HAMMEHOBaHWE WCMOSIb30BaHHbLIX B MPOLIECCE M3rOTOBMIEHMSA MPOAYKTOB MUTaHUS
nuwieBbiX J00aBOK, OMONOrMYeckn akTuMBHbIX 00OABOK, MHAOPMaUUs O HanMMdiMM B NPOAYKTax MUTaHUS KOMMOHEHTOB,
NOMYYEHHbIX C MPUMEHEHNEM TEHHO-UHXEHEPHO-MOANDULMPOBAHHBIX OpraHM3MoB, B Cry4yae, ecnu copepXaHue
yKa3aHHbIX OpraHn3MOB B TakOM KOMIMOHEHTE COCTaBnisieT Oornee OEeBSATU OECHATbIX MPOLEHTA), MULLEBOW LIEHHOCTW,
HasHa4yeHuKn, 06 yCroBUAX MPUMEHEHUSI N XPaHEHMS NMPOAYKTOB NMUTaHMA, O cnocobax M3roTOBIEHUs] FOTOBLIX Onitog, Bece
(obbeme), mate M MecTe W3rOTOBMEHWS W YNakoBKM (paccacoBKku) MNPOOYKTOB MNUTaHWS, a Takke CBeaeHus O
NPOTUBOMOKAa3aHMAX LMs WX MPUMEHEHUs NpU  OTAeNbHbIX 3aborneBaHusix. [lepedeHb ToBapoB (paboT, ycnyr),
MHpopMaLMs O KOTOPLIX AOIMKHA coaepaTb NPOTMBOMOKA3aHUA Ansl UX NPUMEHEHMS NPWU OTAENbHbLIX 3aboneBaHusX,
yTBepxaaercs lNpasutenbctBom Poccuiickon ®epepaumm (ab3ay, B pegakumm, BBeaeHHon B aencteme ¢ 9 sHeapsa 2005
roga PegepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N 171-d3; gononHeH ¢ 12 gekabps 2007 roga PenepanbHbIM
3akoHOM OT 25 okTs16ps 2007 roga N 234-03 - cM. npeablgyLLyo pefakuuto);

ueHy B pybnsix n ycnosus npnobpereHns ToBapos (paboT, ycnyr), B TOM 4Ynicne npy onnaTte ToBapos (paboT, ycnyr)
yepes onpeaeneHHoe BpemMs nocne vx nepegadn (BbINOMHEHWS, OkadaHUs) MOTPEOMTEN, NOMHYI0 CYMMY, NOAMEXallyo
BblNnaTe notpedburenem, v rpadyk noraieHns 3Ton CyMMbI;

(AB3au B pegakuun, BeegeHHon B gevicteme ¢ 1 nonsa 2014 roga PegepanbHbiM 3akoHoM OT 21 gekabpsa 2013 roga
N 363-93. - CM. NpeablayLLyo pegakumio)

rapaHTUHBLIA CPOK, eCNU OH yCTaHoBneH (ab3ay B pedakuun, BBedeHHon B gevicTeune ¢ 21 gekabpst 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93, - cm. npegbiayLLyo peaakunio);

npaswuna u ycrnosus acekTnBHOro n 6e3onacHoro ncnonb3oBaHusi ToBapos (paboT, ycnyr);

nHGopMaL Mo 06 3HepreTndeckon 3peKTMBHOCTM TOBApOB, B OTHOLLEHMW KOTOPbLIX TPEOOBaHME O HanuM4nM Takon
uHdopMaLMn onpedernieHo B COOTBETCTBMM C  3aKOHOOATENbCTBOM 00 3HeprocbepexxeHnm O  MOBbILLIEHNN
aHepreTnyeckon achdekTMBHOCTM (ab3al, 4OMNONMHUTENBHO BKITHOYEH ¢ 27 Hosbpsa 2009 roga PenepanbHbIM 3aKOHOM OT
23 Hosbpsa 2009 roga N 261-93);

AG3aubl ceabMoi - TpYHaauaThin nNpegbiaywien pegakumm ¢ 27 Hoss6psa 2009 roga cyMTaloTCsl COOTBETCTBEHHO
ab3auamn BOCbMbIM - YETbIPHAALATbIM HacTosLen pegakuum - PegepanbHbii 3akoH oT 23 HoA6psa 2009 roaa N 261-$ 3.
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CPOK CryObl UMM CPOK rOAHOCTW TOBapoB (paboT), YCTaHOBMEHHbI B COOTBETCTBMM C HaCTOSLLUMM 3aKOHOM, a
Takke CBEAEHWS O HEOBXOAVMBIX AENCTBUSIX NOTPEBUTENS MO UCTEYEHUM YKa3aHHBIX CPOKOB U BO3MOXHbIX NOCNEACTBUSX
Mpy HEBLIMOSIHEHUN TakWX OEWCTBWIA, ecnn ToBapbl (paboTbl) MO MCTEMEHWMM YKa3aHHbIX CPOKOB MNPEACTaBNsioT
OMNacHOCTb ANS XWU3HW, 3[0POBbS U MMYLLECTBa NOTPEOUTENS UNU CTAHOBATCS! HENPUrOAHLIMUA AN UCMONb30BaHUS MO
Ha3Ha4YeHWto;

agpec (MecTo HaxoXgeHusl), UpMeHHOE HaMMEHOBaHMe (HaMMEHOBaHWE) M3roTOBUTENS (MCMONMHUTENS, Npogasua),
YNOMHOMOYEHHOW OpraHv3auuM Unu ynornHOMOYEHHOro WMHOMBMAYaNbHOrO npegnpuHuMaTtens, mvnoptepa (absau B
pedakuum, BBedeHHoM B aencTtene ¢ 12 aekabpsa 2007 roga PenepanbHbiv 3akoHoM oT 25 oktabps 2007 roga N 234-9 3,

- CM. MpegblayLlyo pegakumio);

AG3aL, BOCbMOWM NyHKTa 2 HacTOsILLEN CTaTbW B YacTu JoBedeHust 4o noTpedutenst nHdopmaumm o6 mmnoprepe
Bctynun B cuny ¢ 30 mapta 2005 roga (No uctedeHun OeBsiHOCTa AHEW nocne AHS odmumnanbHOro onyonMkoBaHus
denepanbHoro 3akoHa ot 21 gekabps 2004 roga N 171-P3) - ctatbsa 2 PenepanbHoro 3akoHa ot 21 gekabps 2004 roga
N 171-93.

nHgopmaumio 06 oba3aTenbHOM MOATBEPKOEHMM COOTBETCTBMS TOBapOB (paboT, yCnyr), ykasaHHbIX B MyHKTe 4
cTtatbu 7 HacToswero 3akoHa (abs3au B pedakuvu, BBefeHHon B dencteue ¢ 21 gekabpsa 1999 roga PenepanbHbiM
3akoHoM oT 17 gekabpst 1999 roga N 212-93, - cMm. npegbiayLLyo peaakuuto);

MHEpopMaLLMIO O NpaBuriax NPOAaKN TOBapOB (BbINONHEHNs paboT, okasaHus yCnyr);

yKa3aHvne Ha KOHKpEeTHOe NnuLo, KoTopoe Byder BbINOnHATL paboTy (okasbiBaTb yCnyry), U MHOPMaLUUO O HeM,
€CIn 3TO MMEET 3HaYeHne, Ncxoas U3 xapakrepa pabotbl (ycnyru) (ab3ay 4ONONHUTENBHO BKIOYEH ¢ 21 aekabpsa 1999
roga depepanbHbiM 3akoHOM OT 17 aekadpst 1999 roga N 212-93);

yKa3aHvue Ha MCnornb3oBaHne ()OHOrpaMM MpW Okas3aHWM pasBrieKkaTenbHbIX YCAYr WUCMOMHUTENSIMU My 3blKarbHbIX
npou3seneHuin (ab3al, f4ONONHUTENBHO BKTOYEH ¢ 21 aekabpsi 1999 roga ®enepanbHbiM 3akoHoMm OT 17 aekabps 1999
roga N 212-93).

AG3aL, ogvHHaguaTbii npegbioylwien pegakumm ¢ 21 gekabps 1999 roga cuutaerca absauem TpyHaguaTbim
HacToswen pegakuum - degepanbHblii 3akoH OT 17 aekadps 1999 roga N 212-93.

Ecnn npuobpetaembii notpebutenem ToBap Obin B ynoTpedrneHMM wnMm B HEM YCTPaHSNCA HegocTaTok
(HegocTaTkm), noTpebuTento gomkHa ObITe NpegocTasneHa nHopmMaums ob aTom.

3. VHdopmaums, npenycMOTpeHHass MyHKTOM 2 HacTosIWeWn cTaTbW, JOBOOMTCS OO CBedeHus noTtpebutenen B
TEXHUYECKOW OOKyMEHTaLuKn, rnpunaraemon K ToBapam (pabotam, ycnyram), Ha 3TUKETKAX, MapKUPOBKOA WITM WHbIM
cnocobom, NPUHATBIM 4518 OTAENbHbLIX BUAOB ToBapoB (paboT, ycnyr). MHdopmaums 06 o6sa3aTenbHOM NOATBEPKOEHNN
COOTBETCTBUS TOBApOB MpeAcTaBnsieTcs B Mnopsgke W crnocobamu, KOTopble YCTaHOBMEHbl 3aKOHO4ATENbCTBOM
Poccwuiickon ®epepaumm O TEXHUYECKOM PErynvpoBaHWKM, WM BKMOYaeT B cebs CBeOeHVMsl O HOMepe [OKYMEHTa,
NOATBEPKAALLErO Takoe COOTBETCTBME, O CPOKe ero AeNCTBUst n 06 opraHv3auum, ero BoigaBllen (ab3al B pegakumu,
BBeaeHHon B gencteue ¢ 9 aHBapsa 2005 roga depepanbHbiM 3akoHoM OT 21 aekabpsi 2004 roga N 171-93, - cwm.

npeabiayLwyo peaakuuio).

AG3ay, yTpatun cuny ¢ 9 aHeapsa 2005 roga - degepanbHbin 3akoH oT 21 gekabps 2004 roga N 171-03 - Cm.
npeabiayLLyo peakuuto.
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Cratbs 11. Pexxum paboTbl npoaaBua (MCNONHUTENS)

1. Pexum paboTbl rocygapCTBEHHbIX, MyHUUMNArbHbIX OpraHusauui TOproBnu, ObITOBOTO M WHbIX BMOOB
obcnyxvBaHus noTpebutenen ycTaHaBNMBAETCS MO PELUEHUID COOTBETCTBEHHO OPraHOB WCMOMHWTENbHOW BRacTy
cybbekToB Poccunckon degepaunm n opraHoB MECTHOTO CaMOyNpaBIieHS.
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MC «Kopekc: 6 nokoneHne» MHTpaHeT



O 3auwpte npas notpebuteneli (B peaakumm PepepansHoro 3akoHa ot 9 sHeaps 1996 roga N 2-93) (c usmeHeHnaMu Ha 8 aekabpsi 2020 roga) Cipanuua 11
BakoH P® om 07.02.1992 N 2300-1

2. Pexxum paboTbl opraHusaluii, OCyLLECTBISALINX AeATENbHOCTL B cdiepax TOProBoro, GbITOBOrO M MHbIX BUOOB
obcnyxvMBaHusi MoTpebuTernet M He YykasaHHbIX B NyHKTe 1 HacTosilei cTaTbW, a Tawkke WHAMBUOYaNbHbIX
npeanpuHUMaTenein ycTaHaBnMBaeTCcs MU CaMOCTOSITENBHO.

3. Pexvm paboTbl npodaBLa (MCMOMHUTENS) OOBOAWUTCS OO CBeAEHUst NoTpeduTenei 1 OOMmKeH COOTBETCTBOBATh
yCTaHOBINEHHOMY .

KommeHTapun k ctatbe 11

CraTtba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENSA, NpoaaBLUa, Bnagenbua arperaTtopa) 3a
HeHagnexallyr nHpopmauuio o ToBape (pabote, ycnyre)

(HammeHoBaHve B pegakumun, BBegeHHow B geincteue ¢ 9 sHeapsa 2005 roga ®eaepanbHbiv 3akoHOM OT 21 aekabps 2004
roga N 171-®3; B pegakumm, BBegeHHom B gencteue ¢ 1 aHBapa 2019 ropa ®enepanbHbiM 3akoHOM oT 29 nonsa 2018
roga N 250-93. - Cm. npeablayLLyto peaakuuio)

1. Ecnn noTtpebutento He npegocTaBieHa BO3MOXHOCTb He3aMea IMTENbHO MOMyYMTb NpY 3aKniYeHun gorosopa
nHdopmMaLmio 0 ToBape (paboTe, ycnyre), OH BnpaBe NoTpeboBaTh OT npodasua (MCNONHUTENSA) BO3MELLEHMS YObITKOB,
MPUYMHEHHBIX HEOOOCHOBAHHBIM YKITOHEHMEM OT 3aKITHOYEHMS OOrOBOpa, a €CNU LOroBOp 3aK/OYEH, B pa3yMHbIA CPOK
OTKasaTbCH OT ero UCMOMHeHNs1 N NoTpeboBaTb BO3BpaTa yniia4eHHoN 3a ToBap CYMMbl U BO3MELLLEHUST OPYTNX yObITKOB
(ab3ay B pegakuun, BBegeHHou B genctsere ¢ 9 aHeapsa 2005 roga PeaepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N
171-®3, - cM. NpedblayLyo pegakumio).

Mpy OTka3e OT UCMOSHEHUA LOroBopa noTpedutenb obs3aH BO3BpaTWMThL TOBap (pesynbTar paboTtbl, ycnyru, ecnm
3TO BO3MOXHO MO MX XapakTepy) npogasLuy (McnonHutento) (absay, B pegakumm, BBegeHHon B genctsare ¢ 9 aHeapsa 2005
roga ®enepanbHbiM 3akoHoM OT 21 gekabps 2004 roga N 171-93, - cM. npegblayLLyo pegakuuio).

(MyHKkT B pegakuum, BBeAEHHON B gencteue ¢ 21 gekabpsa 1999 roga denepanbHbiM 3akoHOM OT 17 gekabpsi 1999
roga N 212-®3, - cM. npeablayLyo pegakumio)

2. lNpopasel (MCNOMHUTENDL), HE NPEAOCTaBUBLUWA MOKYNaTeno MOMHOW M AOCTOBEPHON MHGOPMaLMn O ToBape
(pabote, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYyCMOTPEHHYI0 MyHkTamu 1-4 ctatbu 18 mnm nyHkTom 1 ctatbun 29
HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLWLIME MOCHE €ro nepedadu notpedutento
BCreACTBME OTCYTCTBUS Yy Hero Takonh WHdpopmauum (MyHKT OOMNONHWTENbHO BKAoYeH ¢ 21 pgekabpst 1999 ropga
depepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93).

2 1. Bnageney arperatopa, NpegocTaBUBLUUA NOTPEOUTENO HEOOCTOBEPHYK WIM HEMOSHyl MHopMauuo o
ToBape (ycnyre) unv npogasLe (MCMOMHUTENE), HA OCHOBaHWM KOTOPOW MoTpebuTenem Obin 3aKkmoveH 4OroBop Kynniu-
npogaxu (4oroBop BO3ME3AHOrO0 OKas3aHWs yCcnyr) ¢ NpoAaBLOM (MCMOSMTHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKM,
NMPUYMHEHHbIE NOTPEOUTENIO BCIEACTBME NPeoCTaBNeEHUss eMy Takon MHAOopMaLmMn.

Ecnu nHoe He nNpesyCcMOTPEHO cornalleHnem Mexay Bragernblem arperatopa v npogaBuoM (UCTIONHUTENEM) MNnn
He BbITEKaeT U3 CylLlecTBa OTHOLUEHWA MEXAY HWMW, OTBETCTBEHHOCTb 3a WCMOSTHEHWE [OroBOpa, 3aKMYEeHHOro
notpebutenem ¢ NpogaBLOM (MCNOMHUTENEM) HA OCHOBaHUM NPeaoCTaBNEeHHON BNagenbLeM arperatopa nHgopmauum o
ToBape (ycnyre) wnu npogaBue (MCNomHUTENE), a Tawkke 3a coOnogeHue npaB MNOTPeOUTenelr, HapyLIEHHbIX B
pesynbrate nepegadn notpebutento ToBapa (yCryrm) HeHaanexalwlero kadyectBa M obMeHa HenpoaoBOSIbCTBEHHOMO
TOBapa Hagexallero kadecTBa Ha aHanorMyHbIA ToBap, HeceT npodaseL, (UCNOMHUTEND).

Bnagenew arperatopa He HECET OTBETCTBEHHOCTb 3a YObITKM, MNPUYUHEHHbIE NOTPeOUTEN0 BCNeacTBuE
npesocTaBneHnss eMy HeLOCTOBEPHOM UMM HEMorHoW uHdopmaumm o ToBape (ycnyre), B crydae, ecnvu Bnagenewy
arperatopa He MW3MeHsIeT uHdopmaumio O ToBape (ycnyre), NpegoCTaBfEHHYH MpogaBLOM  (MCMOMHUTENEM) U
coaepaLLytocs B NpeaiokeHMn O 3aKNiYeHn Jorosopa Ky nnu-npogaxu (4orosopa BO3ME34HOro oka3aHust yCryr).

(MyHkT gononHuTenbHo BktoyeH ¢ 1 aHBapsa 2019 roga ®epepanbHbiM 3akoHom OT 29 nonsa 2018 roga N 250-93)

2 2. MoTpebutens BnpaBe NpeabsBUTL TpeGoBaHWe K BradenbLly arperatopa O BO3BpaTe CyMMbl NMPOM3BEOEHHON
UM npeaBapuTenbHO onnaTthl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpallaeT CYyMMYy MOMyYeHHON UM
npeaBapuUTeNbHOM onnaTtel ToBapa (ycnyrM) B TedeHue [ecATU KareHaapHbiX OHeld co OHA  NpedbsBreHus
noTpebutenem Takoro TpeboBaHUA NPU OJHOBPEMEHHOM HamnM4uM CrneayoLLmnX yYCrnoBuii:

ToBap (ycrnyra), B OTHOLUEHWN KOTOPOro MoTpebuTeriem BHeceHa npepBapuTeribHasi onnata Ha GaHKOBCKUA cueT
BNafenbLia arperatopa, He nepegaH notpebutento B CPok (ycryra He okazaHa B CPOK);

[IOKyMEHT MeeT pefakLvio C U3MEHEHNAMM, He BCTynvBLMMM B curty. CM. apribik "Peaakumn” Brnmarue! O6 nsmeHeHnsx AoKyMeHTa cM. aprbik "OnepameHas
uHdopmaums”
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noTpebuTens Hampaswn npogasuy (UCMOMHWTENI0) yBeaoMrieHne o6 OTka3e OT WCMOMHEHVS [OoroBopa Kynnu-
npogaxu (4orosopa BO3ME34HOMO OKa3aHus yCryr) B CBA3M C HapyLLUEeHneM NpoAaBLoM (MCnonHuTenem) obsisatenscTea
nepenatb ToBap (Oka3aTb YCIyry) B YCTAHOBIEHHbINA CPOK.

Hapsgy ¢ TpeboBaHnemM o Bo3BpaTe CyMMbl NMpeaBapuTEnbHOM onnaTbl ToBapa (ycnyru) notpedutens Hanpaenser
BnagenblLy arperatopa MNOATBEpPXAEHWE HanpaBrneHns npogasly (MCMOMNHUTEN) yBedomreHns ob oTkase oT
WCMOJSTHEHNS JOroBOpa KyMM-Npoaaxu (4orosopa BO3ME34HOMO OKkasaHus yChyr).

Ecnu wvHoe He npedyCMOTPEHO YCMOBMSAMM MNONb30BAaTENbCKOrO WM MHOTO CcornawleHus notpedutens c
BMnajenbLUem arperatopa, yBegoMrieHne npofaBLy (MCNonHUTento) 06 oTkaze oT UCMOMHEHNS [OroBopa Kynnu-npoaaku
(BoroBopa BO3ME3[HOMO OKasaHUs YCNyr) MOXET ObITb HanpaeneHo BnagenbsLy arperatopa, KOTopbli 0653aH HanpaBuTb
€ro npogasuy (MCMNOMHUTENHO).

(MyHKT gononHuTenbHO BKMoYeH ¢ 1 aHBapsa 2019 roga PepepanbHbiM 3akoHoM OT 29 uong 2018 roga N 250-93)

2 3. B cny4yae, ykasaHHOM B NyHKTE 2_2 HACTOSLLEN cTaTby, BNagenel arperatopa BnpaBe OTka3aTb noTpedutento
B BO3BpaTe CyMMbl NpeaBapuTenbHOM onnatbl ToBapa (ycnyrv) npy noryyvyeHun OT npogasua (MCMOMHUTENS)
noATBEPXAEHUS] NPUHATUSI NOTpedbuTenem ToBapa (OKa3aHusl YCryrv) npy YCIOBWUKM, YTO KOMWUS Takoro NoATBEPXAEHUs
Obina HanpaBneHa BnagenbLeM arperatopa noTpeduTento B TeveHWe OecATW KaneH4apHblX AHEW CO OHS MOoMyYeHus
BnajgenbueMm arperatopa TpeboOBaHUsi O BO3BpaTe CyMMbl MpeLBapuTenbHOW onnatbl ToBapa (ycnyru). B cnyvae
Hecornacusi noTpeduTens ¢ npeacTaBreHHbIMM BnagernblLem arperatopa AokasaTenbCTBaMu MpUHATUSA noTpebutenem
ToBapa (Oka3aHusl ycryrvm) notpebutens BnpaBe TpeboBaTb BO3BpaTa CYyMMbl NMPOM3BEAEHHON MM MPenBapUTENbHOM
onnaTbl ToBapa (ycnyrv) B cyaebHoOM nopsiake.

(MyHkT pononHuTenbHO BkMoyeH ¢ 1 aHBapsa 2019 roga PepepanbHbiM 3akoHOM OT 29 uong 2018 roga N 250-93)

3. Mpn nNpuumHeHUN Bpeda XKM3HW, 300POBLI0 M MMYLLECTBY MOTPEOWUTENS BCReACTBME HENPeSoCTaBIeHUs emy
MOHOM N AOCTOBEPHOM MHbopMaLmm o ToBape (paboTe, ycnyre) noTpedutens Bnpase NnotpeboBaTb BO3MELLEHMS TAKOro
Bpeda B MNopsifke, NpedycMOTpeHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM YMCre MOSIHOTO BO3MELLEHNS YObITKOB,
MPUYMHEHHBIX MPUPOAHBLIM 0ObeKTaM, Haxo4AWMMCS B COOCTBEHHOCTHM (BrageHnn) notpebutens (MyHKT OOMONHUTENBHO
BKIIOYEH ¢ 21 gekabpst 1999 rona PenepanbHbIM 3akoHOM OT 17 gekabpst 1999 roga N 212-93).

MyHkT 2 npegblaywen pepakumm ¢ 21 gekabpa 1999 roga cuuTaerca NyHKTOM 4 HacTosWen pedakumm -
denepanbHbIn 3akoH oT 17 gekabpsa 1999 roga N 212-93.

4. Tpu paccmoTpeHun TpeboBaHWN MOTPEOUTENS O BO3MELLEHUN YObITKOB, MPUYUHEHHBIX HEQOCTOBEPHON MK
HeOoCTaTOYHO MOMHOWM MHopMaumen o ToBape (paboTte, ycnyre), HeobxoOUMO WCXOAWUTb W3 MPeAnonoXeHust ob
OTCYTCTBMM Y NOTPEOUTENS cneyunanbHbIX MO3HAHUA O CBOMCTBAaX U XapakTepucTukax Tosapa (pabotbl, ycnyru).

KommeHTapun k ctatbe 12

CraTtba 13. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENSA, NpoaaBLua, yNnofTHOMOYeHHON
opraHusauum unm ynosiHoOMO4YeHHOro MHANBUAYanbLHOro NpeanpuHMMaTens, uMnopTepa) 3a
HapyLueHue npas noTpedurtenen

(HanmeHoBaHWe B pegakumn, BBegeHHou B genctaue ¢ 9 sHeaps 2005 rona depepanbHbiM 3akoHOM OT 21 gekabpsi 2004
roga N 171-®3, - cM. npegblayLLyo pegakuunio)

1. 3a HapylweHne npaB NnoTpedutenen n3rotoBuTenb (MCNOMHUTENb, NPOAAaBEL,, YNOITHOMOYEHHAS OpraHn3auusa unm
YMNOSTHOMOYEHHbIA  MHAMBUAYAanbHbIN  NpeanpuHUMaTenb, MMMNOPTEP) HECET OTBETCTBEHHOCTb, MNpPenyCMOTPEHHYHO
3aKOHOM WM JOrOBOPOM (MYHKT B pefakumn, BBegeHHon B gencteue ¢ 9 aHeapsa 2005 roga degepanbHbIM 3aKOHOM OT
21 pekabps 2004 roga N 171-P3, - cM. NpeabiayLyo pegakumio).

2. Ecnun vHoe He yCcTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbLIE MOTPEOUTENto, noanexar BO3MELLEHUIO B MOSTHOM
CyMMe CBepX HeyCTOMKN (MEHW), YyCTAHOBNEHHON 3aKOHOM WIM AOrOBOPOM (MYHKT B pefakuun, BBEAEHHOW B AeNCTBUE C
21 pekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabpa 1999 roga N 212-03, - cm. NpeablayLyo peaakumio).

3. Ynnarta HeycToMku (NeHn) n Bo3MelLeHe YObITKOB He OCBOGOXOAT WM3roTOBMTENS (UCTONMHUTENS, NpodaBLa,
YMOMTHOMOYEHHYO  OpraHM3auuio WM - YMOSIHOMOYEHHOrO  MHAMBMAYAarbHOrO MpeanpuHUMaTens, UMnopTepa) oOT

[IOKyMEHT MeeT pefakLvio C U3MEHEHNAMM, He BCTynvBLMMM B curty. CM. apribik "Peaakumn” Brnmarue! O6 nsmeHeHnsx AoKyMeHTa cM. aprbik "OnepameHas
uHdopmaums”
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WCMOSMHEHNA BO3NMOXEHHbIX Ha Hero obA3aTenbCTB B HaType neped notpebutenem (NyHKT B pegakuvn, BBEOEHHOW B
penctene ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-d3, - cm. npegbiayLLyio
pedakumio).

4. WNsrotoButenb (MCMONHWUTEMb, MPOAaBEL,  YMOSHOMOYEHHas  opraHusaums WM YnormHOMOYEHHbIN
WHOMBUAYanbHLIN NpegnpUHUMaTenb, MMNOPTEP) OCBOBOXAAETCA OT OTBETCTBEHHOCTU 3a HEUCMOJTHEHNE 00A3aTeNbLCTB
UMM 3a HeHagnexallee WCMNofHeHne o00A3aTenbCTB, €CNU [OKAaXKET, YTO HEWUCMNOSIHEHME 00A3aTenbCTB UM Ux
HeHagnexawee WCMNOMHEHME MPOU3OLLNO BCNeACTBME HENPEOAONIMMON CWMbl, @ Takke MO0 WHbIM OCHOBaHUSAM,
npeaoycMOTPEHHbIM 3aKOHOM (NYHKT B pedakuun, BBedeHHon B gencTteume ¢ 21 gekabps 1999 roga denepanbHbiM
3akoHOM OT 17 gekabps 1999 roga N 212-$ 3, B pegakumm, BBefgeHHon B gevicteue ¢ 9 aHBapsa 2005 roga degepanbHbiM
3akoHoMm oT 21 gekabpsi 2004 roga N 171-93, - cM. npeabioyLLy0 peaakuuio).

5. TpeboBaHusi notpebutena ob ynnare HeyCTOMKM (MeHW), NpesyCMOTPEHHON 3aKOHOM MIM OOrOBOPOM, mognexar
YOOBIETBOPEHMIO U3rOTOBUTENEM (MCMONHUTENEM, NPOAAaBLIOM, YMNONMHOMOYEHHOM opraHm3aumnei nnm yrnosTHOMOYEHHbLIM
VMHOMBMAOYanNbHLIM NpeanpuHUMaTenemM, MMMNopTepoM) B O0OpPOBONbHOM nopsiake (MyHKT B pegakuuy, BBEOEHHON B
pencTeme ¢ 21 gekabpst 1999 roga ®epepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N 212-93; B pegakumn, BBe4eHHOM
B gencteue ¢ 9 auBapsa 2005 roga PenepanbHbiM 3akoHOM OT 21 gekabpst 2004 roga N 171-03, - cm. npegbigyLuyto
penakuuio).

6. [lpu yOoBneTBopeHWM cyaoM TpeboBaHWI MOTPedUTENsl, YCTAHOBIEHHbIX 3aKOHOM, CYyA4 B3bICKMBAET C
N3roToBUTENS (MCMOMHUTENS, Npo4aBLa, YMOMHOMOYEHHOW OpraHM3auvn WM YnorHOMOYEHHOrO WHAMBUAYarbHOIO
npeanpvHuMaTtensi, uMMmnopTepa) 3a HecobnogeHne B [0OPOBONbHOM MOPSAKe  YAOBMNETBOPEHUs TpeboBaHwi
notpebutens wrpad B pazmepe NATbAECAT NPOLLEHTOB OT CYMMbI, MPUCYKOEHHOW CyO0M B NONb3y noTpedutens (absal
B pedakuuu, BBeaeHHon B aenctene ¢ 9 siHeaps 2005 rona ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-9 3,
- CM. MpegbiayLLyo peqakumio).

Ecnun c 3agBneHvem B 3aiuTy npas I'IOTpe6l/ITe.I'IF| BbICTynaroT 0o6LLEeCTBEHHbIE 00beaVHEHNS n0Tpe6|/|Ter|e|7| (VIX
accouvauuu, COI-O3bI) Mnn opraHbl MECTHOINo CamoynpaBieHud, NATbOeCAT NPOUEHTOB CyMMbl B3bICKAHHOIO LLITpan)a
nepe4vyncnarTCa yKa3daHHbIM ob6beguHeHNsIM (I/IX accoumnauusam, COP03aM) nrnn opraHam.

KommeHTapuin k ctatbe 13

Cratbs 14. AMywecTBEHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreACcTBME HEAOCTaTKOB
ToBapa (paboTbl, ycrnyru)

1. Bped, MPWYMHEHHBIA >KU3HW, 300POBbI0O WM UMYLLECTBY NOTPeOUTENS BCNEACTBME KOHCTPYKTMBHBIX,
NPOU3BOACTBEHHbIX, PELLENTYPHLIX UMM UHBLIX HEOOCTATKOB ToBapa (paboTbl, yCnyru), NognexnT BO3MELLEHNIO B NMOSHOM
obbeme.

2. lpaBo TpeboBaTb BO3MELLEHMS Bpeda, NMPUYUHEHHOrO BCNEACTBME HeQoCcTaTKoB ToBapa (paboTwbl, ycnyru),
npu3HaeTca 3a NObIM NOTEPMNEBLUMM HE3aBUCMMO OT TOr0o, COCTOSST OH B [JOrOBOPHbLIX OTHOLUEHMSX C MPOAaBLIOM
(vcnonHuTENem) unu Her.

3. Bpead, MpUYMHEHHbIR KU3HKW, 300POBLID MMM MMYLLECTBY MOTPeGUTEns, noanexut BO3MELLEHWIO, ecnv Bpe[
NpUYMHEH B TeYeHne YCTaHOBITEHHOrO CPoKa CNy»0bl UM CpoKa rogHOCTU ToBapa (paboThl).

Ecnn Ha ToBap (pesynbrar paboTbl) OOMKEH ObITb YCTaHOBMEH B COOTBETCTBUM C NyHKTaMu 2, 4 ctatbh 5
HacToswero 3akoHa CpPOK ChyxObl WM CPOK FOQHOCTM, HO OH HE YCTaHOBMEH, nubo noTtpedutento He Obina
npenocTaBneHa nofHas U 4oCToBepHasi MHpopMaLust O Cpoke CIyX0bl MNK CpoKe rogHOCTU, NMBo NoTpedutens He Bbin
NPOMHAOPMMPOBaH O HEeoBXoOWMbIX AENCTBUSIX MO MUCTEYEHWM CpOKa CIyXObl WM Cpoka FOQHOCTU U BO3MOXHBIX
nocnegcTBMsX NPU HEBLINOMHEHUN YKa3aHHbIX OeVCTBUIA, MO0 ToBap (pe3ynbraT paboTbl) MO UCTEYEHUM STUX CPOKOB
npencTaBnsieT OMnacHOCTb ANS KU3HWM W 3[0pOBbsl, Bped MNOANEXUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHU €ro
npuunHeHus (absay B pegakuvn, BBeAeHHOW B gencteBue ¢ 21 gekabpsa 1999 roga dPepepanbHbiM 3akoHOM oT 17
nekabpsa 1999 roga N 212-03, - cm. NpeablayLLyo pegakumio).

Ecnn B cootBeTCTBUM C NyHKTOM 1 cTaTbm 5 HacTosAwero 3akoHa M3roToBUTENb (MCMOMHUTENL) HE YCTaHOBMUI Ha
ToBap (paboTy) Cpok cry>0bl, Bpen NogsfieXvT BO3MELLEHWIO B CllyYae ero NpUYMHEHWs B TEHEHUE OEeCATU NET CO AHSA
nepegayn ToBapa (paboTtbl) noTpebuTento, a ecnv AeHb Nepefadn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMEHUSI
ToBapa (OKOHYaHWsI BbINOSTHEHNS paboThl).

[IOKyMEHT MeeT pefakLvio C U3MEHEHNAMM, He BCTynvBLMMM B curty. CM. apribik "Peaakumn” Brnmarue! O6 nsmeHeHnsx AoKyMeHTa cM. aprbik "OnepameHas
uHdopmaums”
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Bpen, NpuunHeHHbI BCNEACTBME HEQOCTaTKOB TOBApa, MOAMNEXUT BO3MELLEHUIO MPOOaBLOM UMW U3rOTOBUTENEM
TOBapa Mo BLIGOPY NOTEPMEeBLUEro.

Bpea, Nnpuy4nHEHHbIN BCreacTBME HEQOCTATKOB paboThbl UMW YCIYTU, NOANEXUT BO3MELLEHMIO UCMONHUTENEM.

4. WNarotoBuTenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPWHMUHEHHBIA >KU3HK, 300pPOBbH UMK
MUMYLLECTBY MOTPeOUTENsI B CBSA3W C UCMONb30BaHMEM MaTepuarnoB, 0OOpyaoOBaHUSA, MHCTPYMEHTOB W WHbIX CPeacTB,
HeoOXoaMMbIX ANsi NPOM3BOACTBA TOBAPOB (BbIMOSHEHUS paboT, oka3aHusi YCryr), He3aBMCMMO OT TOro, MO3BOISN
YPOBEHbL HaY4YHbIX M TEXHNYECKMX 3HAHWI BbISIBUTb MX 0CODLIE CBOMCTBA UMK HET.

5. NarotoBuTenb (MCNonHWTENb, NpoAaBel]) OCBOOOXOAETCA OT OTBETCTBEHHOCTW, €Cnv [JOKaXeT, 4To Bpead
NMpUYMHEH BCINeACTBME HEMPEOAONTMMON CUMbI UMW HapyLLEHWs NOTpebuUTerNemM yCTaHOBIEHHbLIX MPaBWI UCMONb30BaHKs,
XpaHEHVA UNW TPaHCMOPTUPOBKM ToBapa (paGoTbl, yCrnyru).

KommeHTapui k ctatbe 14

CraTtbsa 15. KomneHcauus mopanbHOro Bpeaa

MopanbHbli  Bped, MPUHMUHEHHBLIA NOTPEOUTEN0 BCNEeACTBUME HApyLUEHUS U3roToBUTENEM  (UCTOIHUTENEM,
npogaBLOM,  YMOMHOMOYEHHOW OpraHu3auven WnM  YNormHOMOYEHHbIM  MHAMBMAYaNbHLIM  NpeanpyHUMaTEeneMm,
MUMNOPTEPOM) MpaB MNOTPedUTENS, NPEedyCMOTPEHHbIX 3akoHaMM W NpaBoBbIMM akTamm Poccuickon ®enepauumn,
PEryNUpPYOLWMMM OTHOLLEHMS B 00NacTu 3alimTbl NpaB NOTpeduTenen, NoanexuT KOMMNEHcaLmMm npuanHUTenem Bpena
npu HanuyiuM ero BWHbl. Pasmep KOMMeHcaumMum MOparbHOrO Bpeda Onpefdensercsl CyaoM M He 3aBUCUT OT pasmepa
BO3MeLLeHNa nMyLLLecTBeHHOro Bpeaa (absau gononHeH ¢ 21 gekabps 1999 roga ®egepanbHbiM 3akoHOM 0T 17 gekabps
1999 roga N 212-93; B pegakuum, BBedeHHon B aercteue ¢ 9 sHeaps 2005 roga PeaepanbHbiM 3akoHOM OT 21 aekabps
2004 roga N 171-®3, - cm. NpeablayLLyo peaakumio).

KomneHcaumst mMopanbHOro Bpeda OCYLUIECTBIISIETCS HE3aBWCMMO OT BO3MELLEHMS MMYLLECTBEHHOro Bpeda U
NMOHECEHHbIX NOTpebuTenem yobITKOB.

KommeHTapun kK ctatbe 15

CraTtba 16. HegencTBUTENBLHOCTL YCIIOBUN [OrOBOPA, YILEeMIAOLWMX NpaBa noTpeburens

1. YcnoBusi OroBopa, yLEeMISIoLWMe npaea noTpebutens No CpaBHEHMIO C NpaBunaMu, YCTaHOBINEHHBIMM 3aKOHaMM

nnn WHbIMA MPaBOBbIMA  aKTaMu Poccuiickon (De,D,epaLl.l/ll/l B olbnacTtu 3alunTbl npas r|0Tpe6|/|Tene|7|, NPpU3HaKTCA
HeOenCTBUTENbHbLIMU.

Ecnn B pesynbtate UCMOMHEHUSI OOroBOpa, YLIEMISIOWEro npaea noTpebutens, y Hero BO3HUKNN YObITKM, OHU
noanexar BO3MELLEHUIO U3roToBuTenem (UCnomnHuTenemM, NpoaasLIOM) B NOTHOM oGbeme.

2. 3anpewaercs obycnoenueatb NpuMobOpeTeHVe OAHUX TOBapoB (paboT, ycnyr) obsizaTenbHbIM NpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITKM, NPpUYMHEHHbIE NOTPEOUTEN0 BCNEACTBME HapyLLUEHUs ero npaBa Ha CBOOOAHbLIN
BbIOOp TOBapoB (paboT, ycnyr), BO3MELLaoTCsl NPOAABLIOM (MCMONHUTENEM) B NONIHOM obbeme.

3anpewaerca o0ycrnoenuBaTb YOOBMETBOPEHNE TpeboBaHU nNoTpebutenen, npegbsBrsieMbiX B Te4eHue
rapaHTMNHOTO CPOKa, YCHOBUSMWU, HE CBHA3a@HHbLIMW C HegocTaTkamMu ToBapoB (paboT, ycnyr) (ab3au, AoMnonHUTENBHO
BKItoueH ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHoM OT 21 aekabpsa 2004 roga N 171-93).

3. Mpopgasey (ncnonHUTeNb) He BrnpaBe 6e3 cornacus NoTpeduTenst BbINOMHATL AOMNOMHUTENbHbIE paboTbl, yCnyrm
3a nnarty. lNoTpebutenb BnpaBe OTKa3aTbCA OT Onnarbl Takux paboT (ycnyr), a ecnu OHW onnadeHbl, noTpebutenb
BMpaBe noTpeboBaTb OT nMpoAdaBua (UCMOMHWUTENS) Bo3BpaTa YynnaveHHoW cymmbl. Cornacue notpebutens Ha
BbINOMHEHNE [AOMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopMsercs npogaBLoM (UCMOMHUTENEM) B MUCbMEHHOMN
dopme, ecnu MHoe He NpedyCcMOTpPeHo doeaeparnbHbIM 3aKOHOM.

(MyHKkT B pegakuum, BBEAEHHOW B gencteue ¢ 21 gekabpsa 1999 roga denepanbHbiM 3akoHOM OT 17 gekabpsi 1999
roga N 212-®3; B pegakumm, BBegeHHon B gencteune ¢ 1 nonsa 2014 roga ®egepanbHbiM 3akoHOM OT 21 aekabpst 2013
roga N 363-®3. - CM. npedbiayLLyo peaakumio)
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CraTtba 16_1. ®opmMbl 1 NOpAAOK onnaTthbl NPU NpoAaXe ToBapoB (BbIMNOSIHEHUMU paboT, OKa3aHUKU
ycnyr)

1. lMpopasey (McnonHuTeNb, BNageney arperatopa B Cry4ae MCMofb30BaHUs B CBOEW OEATENbHOCTU HanM4HbIX
pac4eToB c noTpebutenem) obssaH obecne4nTb BO3MOXHOCTb onnaTbl TOBaApoB (paboT, ycryr) nyTem MCNonb30BaHus
HaLMOHarnbHbIX NaTEXHbIX MUHCTPYMEHTOB, a TakKe HanMYHbIX pacyeToB No BbIOOpY noTpebutens.

(AbG3au B pegakumun, BBegeHHon B gencteue ¢ 1 Hosbpsa 2020 roga PegepanbHbiMm 3akoHom oT 31 nons 2020 roga N
290-93. - Cm. NpeabiayLLyo peaakumio)

O6s3aHHOCTL 0DEecneYnTb BO3MOXHOCTb OmnnaTthl ToBapoB (paboT, ycnyr) C WCMNOMb30BaHWEM HaLMOHANbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaUMOHaNbHOW CUCTEMbl MIAaTEXHbIX KapT pacnpoOCTPaHSETCA Ha npogasua
(vcnonHuTens, Brnagenbua arperatopa), y KOTOpOro Bhbipydka OT peanu3auum ToBapoB (BbINOMHEHUs1 paboT, okasaHus
YyCNyr) 3a NpefLecTBYOLWMA KaneHaapHbIN rof NPeBbILLAET COPOK MUITIMOHOB pyonen.

(Ab3ay B pegakuum, BBeaeHHow B aericteue ¢ 1 Hoabpsa 2020 roga ®epepanbHbiM 3akoHom oT 31 monga 2020 roga N
290-93. - Cm. NpeabiayLLyo peaakumio)

C 1 mionsa 2021 roga PepepanbHeiMm 3akoHoM oT 31 mona 2020 roga N 290-93 B ab3ay, BTopown nyHkTa 1 HacTosAwen
cTatby OyAyT BHECEHBI U3MEHEHNS.

Ecnu mecTto onnatbl ToBapoB (paboT, ycrnyr) HaxoguTCs B MecTe, rge He MpegocTaBnsTCcsa yernyrn goctyna K
NMOABWKHON  paguoTenedoHHOM CBA3M M (UnNKn)  CcpepgcTBaM  KOMMEKTMBHOMO  AocTyna K - MHAOPMaLMOHHO-
TEeNekoOMMYHMKaLMOHHOM ceTn "UHTepHeT", npoaaBel, (MCMONHWUTENb) ocBoOOXAAeTcs OT 0b6s3aHHOCTU obecnevnTb B
3TOM MeCcTe BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) C WCNOMb30BAaHMEM HaUMOHAmNbHbIX MNAATEXHbIX
WHCTPYMEHTOB.

Mpopaeel, ocBoboxpaeTcss oT 06s13aHHOCTU 06ecne4nTb BO3MOXHOCTb OnfaThl TOBAPOB C  MCMONb30BaHUEM
HaLUMOHarbHbIX MMaTeXHbIX MHCTPYMEHTOB B TOProBOM OObEKTe, Bbipy4Yka OT peanusauuMm TOBAapOB B KOTOPOM
COCTaBNSAET MeHee NATU MUMNSIMOHOB pyOnel 3a NPeALIECTBYOLMIA kKaneHaapHbIn rog,.

(MyHKT B pemakumm, BBegeHHon B gercteue ¢ 1 oktabpa 2017 roga ®epepanbHbiM 3akoHom oT 1 mast 2017 roga N
88-d3. - Cm. npeablayLLyo pegakumio)

2. Onnata ToBapoB (paboT, ycrnyr) MOXeT Npou3BOAUTLCH NOTpebuTenem B COOTBETCTBMM C YKa3aHWeM npopasua
(ucnonHuTENs) NyTeM pacyeToB Yepe3 CyObeKkTOB HaLMOHaNbHOW MNaTeXHOM CUCTEMbI, OCYLLECTBIIAIOLNX OKaszaHune
NNaTexHblX YCryr B COOTBETCTBMM C 3akoHogaTenbcTBom Poccunckon degepauum O HauMOHANbHOW MriaTeXHoW
cucTeme, ecim MHOe He YCTaHoBNeHo dedeparbHbiMM 3aKOHaMM WM MHBbIMM HOPMAaTUBHBbIMK MPaBOBLIMWA aKTamu
Poccuitckon deaepaumm.

3. MNpun onnate ToBapoB (paboT, yCnyr) HanNU4YHbIMM OEHEXHBIMU CpeacTBamMmn obAsaTenbcTBa notTpebutensa nepen
npogaBLOM (MCMONHUTENEM) MO onniate ToBapoB (paboT, ycnyr) CUYMTalTCSH MCMOMHEHHLIMU B pa3Mepe BHECEHHLIX
[OEHEXHbIX CPEACTB C MOMEHTa BHECEHUSI HaNMYHbIX OEHEXHbIX CPEACTB NpodaBuy (McnonHuTento) nubo nnaTexxHomy
areHTy (cybareHTy), OCyLLEeCTBAIOLWEMY OEATENBHOCTL NO NPUEMyY NnaTtexen unandeckmx nu.

Mpn onnate ToBapoB (paboT, ycrnyr) NyTem nepeBoda NPenocTaBMsieMbIX NOTpebuTenem HanuuHbIX AEHEXHbIX
cpencTs 6e3 oTkpbITUSA BaHKOBCKOIO cyeTa 0bsi3aTenbCcTBa NnoTpebutens nepes NpogaBuoM (MCNOMAHWTENEM) No onnaTe
ToBapoB (paboT, ycnyr) cyuTalTCs UCMOSNTHEHHBIMM B pa3Mepe BHECEHHLIX LEHEXHbIX CPEACTB C MOMEHTa BHECEHUS
noTpebutenem HanmMyHbIX OEHEXHbIX CPeACTB KPEAWTHOW oOpraHm3aumm 5nmbo OaHKOBCKOMY MMaTEXHOMY areHTy
(cybareHTy), OCyLlecTBMSIOWMM OEATENbHOCTb B COOTBETCTBMM C 3akoHogaTtenbcTBoM Poccuiickon depepaumn o
HaLMOHAaIbHOW NNaTeXHOW CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda OEHEXHbIX CPEACTB B paMkax MpUMEHsIEMbIX (OOpM
De3Hann4HbIX pacyeToB 0bs3aTenbCTBa NOTPEOUTENSA Nepes NpodaBLOM (MCMOMHUTENEM) Mo onnarte ToBapoB (paborT,
YCIyr) CYATAOTCS UCMOSMHEHHBIMU B CYMME, YKa3aHHOW B PacnopsikeHUM O NepeBOAe OEHEXHbIX CPEACTB, C MOMEHTa
NnoaTBEPXKAEHMS €ro UCNonHeHust obCnyXxuBaroLLen NOTPedUTENS KPeaUTHON opraHM3aumen.

4. Mpw onnaTe ToBapoB (paboT, ycnyr) npoaasLy (UCMOMHUTENIO) 3anpeLleHo YCTaHaBNMBaTbh B OTHOLWEHWUN OQHOTO
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BMga ToBapoB (paboT, ycnyr) pasnuuHble LeHbl B 3aBMCUMOCTM OT cnocoba ux onnaTtbl NOCPEeACTBOM HaNUYHbIX
pac4eToB UK B pamMKax NpUMeHsieMblX popM Be3HanNn4YHbIX pac4eToB.

5. TlpogaBey (UCNOMHWUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HUKWIME Yy MoTpebutenss yObiTkW, Bbi3BaHHbIE

HapyLLeHnem TpeboBaHWi NyHKTa 1 HaCTOsALLEN CTaTbW.
(Ctatbst gononHuTenbHo BrNtodeHa ®enepanbHbiv 3akoHoM OT 5 Masi 2014 roga N 112-93)

KommeHTapuit k ctatbe 16_1

Cratbs 17. CynebHas 3awmta npaB notpeburtenen

1. 3awwuTta npae NnoTpedutener ocyLLEeCTBNSETCS CyO0M.

3awuta npae noTpedutenen ycnyr, OkasbiBaeMbIX (PUHAHCOBLIMM  OpraHuM3auusMi,  OpraHU3YHLLMMK
B3aMMOZEeNCTBME C YMONMHOMOYEHHbLIM Mo npaBam noTpebuTeneit rMHaHCOBLIX YCNyr B COOTBETCTBUM ¢ PeaepanbHbIM
3akoHoM "O6 yNonHOMOYEHHOM Mo MpaBaM MoTpebuTenein gHaHCOBLIX YCNyr", OCYLECTBNAETCA C OCOGEHHOCTAMM,

YCTaHOBSEHHbIMM YKa3aHHbIM PefepanbHbIM 3aKOHOM.
(AB3aL, gononHuUTensHo BKoYeH ¢ 3 ceHTsbpsa 2018 roga PenepanbHbiM 3akoHOM oT 4 uioHsA 2018 roga N 133-93)

2. Vickn o 3awwmte npas notpebutenert MoryT BbiTb NpeabsBieHbl Mo BbIGOpy ncTLa B cya no MecTy:
HaxoXeHVs opraHv3aumn, a ecriv OTBETUYMKOM ABNAETCA UHOUBUAYanbHbIN NPeanpUHMMAaTENb, - €ro XUTenbCcTBa;
XUTenbCTBa UnNu NpebbliBaHWs NCTLA;

3aKI4YeHnd nnm NcrnorHeHnAa ooroeopa.

Ecnu wnck K opraHmsauunn BbiTE€KaeT U3 OeATerlbHOCTU ee cpmnwana mnnn npencrtaBUTENbCTBa, OH MOXKET ObITb

npeabsiBreH B CyA Mo MECTY HaxoXaeHus ee chvnmana unm npeacTaBUTENbLCTRA.
(MyHKT B pepakumun, BBEAEHHON B AenctBue ¢ 9 aHBapsa 2005 roga PepepanbHbiv 3akoHOM OT 21 gekabpsa 2004

roga N 171-®3. - CM. npeabigyLuyto pegakumio)

3. MoTtpebutenu, WHble UCTUBI MO WUCKaM, CBSI3aHHBbIM C HapyLUEHWEM MpaB MoTpebutenei, ocBoboxpaTcs OT
ynnartbl roCcy4apCTBEHHOM MOLUNMHBI B COOTBETCTBUM C 3akoHogaTenbcTBOoM Poccuiickon depepaumm o Hanorax u
cbopax (NyHKT B pedakuun, BeegeHHon B gencteue ¢ 1 asrycta 2011 roga ®egepanbHbiM 3akoHoM oT 18 mons 2011
roga N 242-®3, - cM. npegbigyLUy0 pegakuuio).
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MnagBal ll.
SALLUTATNPAB NOTPEBUTENEW NPU NMPOOAXE TOBAPOB NOTPEBUTENAM

Cratbs 18. [paBa noTpebutens npu obHapyXeHUM B TOBape HeJ4oCTaTKOB

(HaumeHoBaHWe B pedakuun, BBedeHHon B gencTeme ¢ 12 gekabps 2007 roga PegepanbHbIM 3aKkOHOM OT 25 okT6ps
2007 roga N 234-93, - cM. npegbigyLLyto pegakumnio)

1. MoTpebutens B cnyyae obHapyXeHWs B TOBape HELOCTaTKOB, €CNN OHWM He Obinyn OroBOpeHbl MPOAABLIOM, MO
cBoemy BbIOOpy BrpaBse:

noTpeboBaTb 3amMeHbl Ha TOBap 3TON Xe Mapku (3TUX e mogenu u (Unu) apTukyna);

notpeboBaTb 3aMeHbl HA TaKOW e TOBap ApYyron mapku (MOAenu, apTuKysia) C COOTBETCTBYHOLLUM NepepacyeTom
NOKYMHOWN L|EHBbI;

I'IOTpe6OBaTb COpa3MepPHOro YMeHbLUEHNSI NOKYMNHOM LiEHbI;

I'IOTpe6OBaTb He3ameanuTernbHoro 6e3Bo3mMe3gHoro YyCTpaHeHnda HegOCTaTKOB ToBapa Wi BO3MELLEeHNA pacxoaoB

[IOKyMEHT MeeT pefakLvio C U3MEHEHNAMM, He BCTynvBLMMM B curty. CM. apribik "Peaakumn” Brnmarue! O6 nsmeHeHnsx AoKyMeHTa cM. aprbik "OnepameHas
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Ha nx ucnpassieHme I'IOTpe6VITeJ'IeM nnn TpeTbM JTNLLIOM;

0TKas3aTbCs OT WCMOSTHEHVSI AOroBopa Kynnu-npodaxku n notpeboeaTb Bo3BpaTa ynravyeHHoW 3a ToBap cyMmbl. o
TpeGoBaHUIO NpoaaBLLa 1 3a ero c4YeT NoTpeGUTeNb AOMKEH BO3BPATUTL TOBaP C HEAOCTATKAMM.

Mpu aToM NoTpebuTensb Bnpase NoTpeboBaTh Takke MOSHOrO BO3MELLEHNS YObITKOB, MPUYMHEHHBIX EMY BCreAcTBMe
npoAakn ToBapa HeHaasexallero kKayecTsa. YObITKM BO3MELLAIOTCS B CPOKW, YCTAHOBIEHHbIE HAacTOALWMM 3aKOHOM Anis
yOOBINETBOPEHUA COOTBETCTBYOLLIMX TpeboBaHWin NOTpeduTens.

B OTHOLIEHWN TEeXHWYECKU CMOXHOro ToBapa MOTpebuTenb B cryvyae OoBHapyXeHUst B HEeM HeOOCTaTKOB BrpaBe
OTKasaTbCsA OT UCMONHEHUs AOroBopa Kynnuv-npodaxku v notpeboBaTb BO3BpaTa yMniavyeHHON 3a Takol TOBap CyMMbl
nmMéo npeabABUTL TpeboBaHWe O ero 3ameHe Ha ToBap 3TOW e Mapku (Modenu, apTuKyna) UMM Ha Takoun e ToBap
Opyrov Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MoKy MHOW LeHbl B TEYEHMe NATHaaUaT QHel co
OHA nepedadn noTpeduTenio Takoro ToBapa. [1o MCTeYeHuM 3TOT0 Cpoka YKasaHHble TpeGoBaHus Moanexart
yOOBINETBOPEHUNIO B OOHOM M3 CIEAYOLUX CIyYaeB:

obHapy)XeHu1e CyLLEeCTBEHHOTO HedocTaTka ToBapa;
HapyLLEeHNe YCTaHOBMNEHHbIX HACTOALLIMM 3aKOHOM CPOKOB YCTpaHEeHUA HeqoCcTaTkoB ToBapa;

HEBO3MOXHOCTb UCMOSb30BaHUA TOBapa B TEYEHWE KaXJoro roga rapaHTUMHOINO CPoKa B COBOKYMHOCTU bonee yem
TpuauaTb gHEeN BCreAcTBME HEOQHOKPATHOMO yCTpaHeHUA ero passimiyHblX He4OCTaTKOB.

MepeyeHb TexHNYECKN CroXHbIX TOBApOB yTBemkaaeTca lNpaButenscTtBoM Poccuitckon ®enepauun.
(MyHkT B pegakumn, BBegeHHoM B gevicteue ¢ 12 gekabpsa 2007 roga degepanbHbiM 3akoHOM OT 25 okTsbpsa 2007
roga N 234-®3, - cM. npeablayLyo pegakumio)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosLWen cTaTbW, NpeabsBnstoTCs noTpebutenem npogasuy nmbo
YMNOSTHOMOYEHHOW OpraHvM3auuyM Wnu ynornHOMOYEHHOMY WHAMBMAYANbHOMY NpPeanpuHUMaTento (MYHKT B pedakuuu,
BBeaeHHon B aenctBue ¢ 9 siHBapsi 2005 roga PepepanbHbiM 3akoHoM oT 21 aekabpsi 2004 roma N 171-93, - cm.
npenbiayLLyo peaakuuto).

3. MoTtpebutenb BnpaBe NpedbsBUTL TpeboBaHMSA, ykadaHHble B ab3auax BTOPOM M MATOM MyHKTa 1 HacTosLlen
cTaTby, U3rOTOBUTEMIO, YMNOITHOMOYEHHON OpraHM3aumMu unu yrnorHOMOYEHHOMY WHAMBMAYanbLHOMY npeanpuHuMaTento,
umnoptepy (ab3av B pegakuuv, BBeaeHHon B Aencteue ¢ 9 aHBapsa 2005 roga ®egepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-93; B pepakumum, BBegeHHon B genctBune ¢ 12 gekabpa 2007 roga denepanbHbIM 3aKOHOM OT 25
okT6psi 2007 roga N 234-P3, - cm. npeabiayLLyo pedakLmio).

BwmecTo npegbsBreHns aTux TpeboBaHU NOTpeduTens BnpaBe BO3BPaTWUTb M3rOTOBUTEMK UM MMMNOPTEPY TOBap
HeHagnexawero kadectsa M notpeboBaTb BO3BpaTa ynradeHHOM 3a Hero cymmbl (ab3ay B pegakuun, BBEOEHHOW B
pencTtere ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03, - cm. npegbiayLlyio
pedakumio).

4. MyHkT yTpatvn cuny ¢ 12 gekabpsa 2007 roga - PenepanbHbii 3akoH oT 25 okTabpsa 2007 roga N 234-03 - Cwm.
npenbiayLLyo peaakuuto.

5. OTcyTCTBME Y NOTPEOUTENS KACCOBOrO MM TOBAPHOMO Yeka NGO MHOro [OKYMEHTA, YAOCTOBEPSHOWMUX hakT u
YCIOBUSI MOKYTK/ TOBapa, He SIBNSETCA OCHOBAHWEM [r1si OTKka3a B YA0BMNETBOPEHWN ero TpeGoBaHUIA.

MpopaBel  (M3roToBUTENb),  YMOMHOMOYEHHAs!  OpraHM3aumMsi WM YNOSTHOMOYEHHbIN  UHOVBUAOYaNbHbIA
npegnpvHUMaTtenb, MMnopTep obsidaHbl MPUHATL TOBap HeHagnexallero kadectBa Yy noTpedbutens uM B chny4ae
HeoBbXo4MMOCTHM NPOBECTM NPOBEPKY kadecTBa ToBapa. [oTpebutens BnpaBe y4acTBOBaTh B NPOBEPKE kavecTBa ToBapa
(ab3au B pegakumm, BBegeHHon B gencTteme ¢ 9 siHeaps 2005 roga ®egepanbHbiM 3akoHoOM oT 21 gekabpst 2004 roga N
171-®3, - cM. NpeabigyLLy0 pegakumio).

B cnyyae cnopa o npuvynHax BO3HWKHOBEHWS HEOOCTATKOB TOBapa MpogaBel, (M3roTOBUTENb), YMNONMHOMOYEHHas
opraHM3auus Unm yMnosIHOMOYEHHLIN UHAMBUAYAanNbHLIA NpeanpuHUMaTeNb, UMMopTep 00si3aHbl MPOBECTU 3KCMEepTU3y
TOBapa 3a CBOW CYET. JKCrnepTv3a ToBapa MPOBOAMTCSH B CPOKM, YCTaHOBMEHHble cTatbamu 20, 21 n 22 HacTosLlero
3akoHa Ans yOoBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui notpebutens. MNoTpedbutens BnpaBe NpUcyTCTBOBaTb Npu
NPOBEAEHNM 3KCMEPTU3bI TOBapa M B Crlydae Hecornacus ¢ ee pesyrnbTaTtamy OCNopUTb 3aKiioYeHNe Takor 3KCnepTusbl
B cyaebHom nopsigke (absau B pegakumun, BBeAeHHOM B AencTeme ¢ 12 aekabpsa 2007 roga PegepanbHbiM 3akOHOM OT 25
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okTabpsa 2007 roga N 234-03, - cm. NpegbiayLLyo peaakuuto).

Ecnu B pesynbstate akcnepTuabl TOBapa YCTaHOBMEHO, YTO €ro HeAOCTaTKU BO3HUKIIM BCneacTBme obCToSATENbCTB,
3a KOTOpble He OTBeqaeT npodaBel (M3roToBWUTENb), NoTpebutens obsizaH BO3MECTUTb MNpodaBly (M3roTOBUTENHO),
YNOMHOMOYEHHOW OpraHM3auum UM ynosIHOMOYEHHOMY MHOUBMAOYaNbHOMY NpeanpuyHUMATENo, MMMOPTEPY pacxodbl Ha
NPOBELEHNE IKCMEPTM3bl, a TakKe CBsI3aHHble C ee MPOBEeAEHMEM pacXofbl Ha XpaHeHWe M TPaHCMOPTMPOBKY ToBapa
(absauy B pegakumm, BBegeHHoun B genctere ¢ 9 aHBapsa 2005 roga ®egepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N
171-®3, - cM. NpeabigyLLy0 peaakumio).

(MyHkT B pegakuun, BBeAeHHON B gencteue ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekabpsi 1999
roga N 212-®3, - cMm. npegblayLLy0 pegakuuio)

6. [pogmaBel (M3roToBWUTENbL), YMNOMHOMOYEHHAs OpraHM3auMs WM YNONHOMOYEHHbI  UHAOMBUAOYaNbHbIN
npeanpuHUMaTenb, UMMNOPTEP OTBEYaET 3a HeQoCTaTKUM TOBapa, Ha KOTOPbIA HEe YCTaHOBMEH rapaHTUMHBLIA CPOK, ecriun
noTpeduTenb QOKaXKET, YTO OHWM BO3HWKNM [0 Nepenadu ToBapa NoTPeGUTento Unu no npuynMHaM, BO3HUKLWIUM [0 3TOro
MOMEHTA.

B oTHOweHun ToBapa, Ha KOTOPbIA YCTAHOBMEH FapaHTUWHLIA CPOK, NpodaBel, (M3roToBUTENb), YMNONMHOMOYEHHAas
OopraHM3auus Unu ynorTHOMOYEHHbI MHAVBUAYanbHbIN NpeanpuHMMaTeNb, UMMOPTEP OTBEYaEeT 3a HeJoCTaTkvM ToBapa,
€CNN He [OKaXKET, YTO OHW BO3HMKIM MOCMie nepegayvy ToBapa NOTpPeduTento BCReAcTBME HapyLUeHWs noTpedutenem
NpaBun NCMoSb30BaHWs, XpaHeHNs1 U TPaHCNOPTUPOBKW TOBapa, OeNCTBUA TPETLUX NTNL, UM HENPEOOONUMON CUIbI.

(MyHKT gononHuTenbHO BKNOYeH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roma N 212-
d3; B pegakumu, BBegeHHon B gencteune ¢ 9 aHeapsa 2005 roga ®eaepanbHbiv 3akoHoM OT 21 aekabpst 2004 roga N 171-
@3, - cm. NpeabiayLLy0 peaakumio)

MyHkT 6 npegbigywen pegakumm ¢ 21 gekabpa 1999 roga cuuTaeTcsa MYyHKTOM 7 HACTOSLWEW pepakumm -
depnepanbHbi 3akoH OT 17 aekadpst 1999 roga N 212-93.

7. OocTaBka kpynHorabapuTHOro ToBapa v ToBapa BecoM 6oree nATM KUMorpamMMoB A1 PEMOHTA, YLEHKUN, 3aMeHbI
n (Mnun) BO3BpaT WX MOTPEOUTENO OCYLLECTBIAIOTCA CMNaMM M 3a CYeT npodaBua (M3roToBUTENS, YMONHOMOYEHHON
opraHusauuM unu YnonHOMOYEHHOTO WHAMBMAYanbHOro npeanpuHMMaTens, wumrnoptepa). B cnyyae HeucnonHeHws
OaHHOM 00s3aHHOCTM, a Takke npu OTCYTCTBUM MnpogaBua (M3roTOBUTENs, YMONMHOMOYEHHOW OpraHvM3auumM wnm
YNOITHOMOYEHHOIO MHAMBMAYaNbHOrO NpeanpuHMMAaTensl, UMNopTepa) B MECcTe HaxoxaeHus noTpebuTtend goctaBka U
(vn) BO3BpaT YyKa3aHHbIX TOBAPOB MOrYT OCYLUECTBNATbCS nNoTpeduTenem. [pu 3TOoM npodaBel (M3roTOBUTEND,
YMNONTHOMOYEHHas OpraHv3auMs WM YMNOMHOMOYEHHbIM UHAOMBMAYaNbHbIA NpeanpuHUMaTtenb, uMmnopTep) obsasaH
BO3MECTUTb MNOTpedbutento pacxodbl, CBA3aHHble C OOCTaBKOW M (MnM) BO3BPATOM YKa3aHHbIX TOBApoB (MYHKT B
pedakuum, BBeaeHHon B gencteue ¢ 9 aHBaps 2005 roga ®epeparnbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-03, -
CM. MpeablayLyo peaakumio).

KommeHTapun k ctatbe 18

CraTtba 19. Cpoku npeabsaBneHusi notpedbutenem tpeboBaHM B OTHOLLEHUM HE[OCTAaTKOB TOBapa

1. MNoTpebutensb BnpaBe NpeabsBUTbL NPenyCMOTPEHHbIE cTaTben 18 HacToswero 3akoHa TpeboBaHMs K NpogaBLy
(M3roToBUTENIO, YMOSTHOMOYEHHOW OpraHmM3auuMn WM - YNoriHOMOYEHHOMY  MHOMBMOYaNbHOMY NPennpUHUMATENHO,
UMMOPTEPY) B OTHOLLUEHWM HEOOCTaTKOB TOBapa, €Crv OHU OBHapykeHbl B TEYEeHMEe rapaHTMHOTO CpOKa MMM cpoka
rogHocTn (absau B pedakuun, BBegeHHon B gencteBue ¢ 9 siHBaps 2005 roga ®epepanbHbiM 3akoHOM oT 21 gekabpst
2004 roga N 171-93, - cM. npegbigyLLy0 pedakuuio).

B oTHOWweHUM TOBapOB, Ha KOTOPblE rapaHTUMAHLIE CPOKW WM CPOKM FOOHOCTWM HE YCTaHOBMEHbI, NOTPedUTEnb
BMpaBe NpeabsBUTb YKasaHHble TpeboBaHWs, ecnu HegocTaTku TOBapoB 0OHapY»KeHbl B pa3yMHbI CPOK, HO B npeaernax
OBYX NET CO AHA nepedayn nx notpedutento, ecnv 6onee AnNuUTenbHbIE CPOKN HE YCTAaHOBINEHBI 3AaKOHOM MIN JOrOBOPOM.

(MyHKT B pedakuum, BBeAEHHOW B AencTeue ¢ 21 gekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabpsi 1999
roga N 212-3, - cm. npeabigyLyo pegakumio)

2. MNapaHTUHbIN CPOK TOBapa, a TakkKe CPOK ero Crybbl MCUMCNSAETCHA CO OHA nMepedayn TosBapa notpeburento,
€CInn UHoe He npedyCcMOTPEHO A0roBopoM. Ecnu AeHb nepefadm yCTaHOBUTE HEBO3MOXKHO, 3TWU CPOKW MCUUCASKOTCH CO
[OHS U3rotoBreHus ToBapa (absaw B pegakuum, BBegeHHon B aenctane ¢ 21 gekabpsa 1999 rona deaneparnbHbIM 3aKOHOM
ot 17 pekabpsa 1999 roga N 212-93, - cM. npedbiayLLyo pegakuuto).
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[Onsa ce30HHbIX TOBapoB (O6yBI/I, ogexgbl ” I'IpO‘-II/IX) 3TN CPOKN WCHUCTIAKOTCA C MOMEeHTa HacTynieHus
COOTBETCTBYHOLLUEro Cce3oHa, CPOK HaCTynJieHMA KOTOpOoro onpenenaercAa COOTBETCTBEHHO Cy6'beKTaMVI Poccuinckon
d>e,qepaul/|v| nexoaa n3 KinmnmvaTtmndecKmnx yCJ'IOBI/II7I MeCTa HaxoXXgeHusa n0Tpe6|/|Tene|7|.

Mpn npogaxe ToBapoB Mo obpasuamM, Mo Mo4yTe, a Takke B Crlyyasix, €Crlii MOMEHT 3aKITYeHMs JOroBopa Kyniu-
npoaaxu U MOMEHT nepegaym ToBapa NOTPedUTENI0 He CoBMNagaloT, 3T CPOKN UCUUCHAOTCS CO OHA OOCTaBKW ToBapa
notpebutento. Ecnu notpebutens nuweH BO3MOXHOCTM UCMONb30BaTb TOBap BCIEACTBME OOCTOATENLCTB, 3aBUCSLLNX
OT npofgasua (B YaCTHOCTW, TOBap HYXXOAETCA B CneumanbHON YCTaHOBKE, NMOAKMHYEHUN unm cbopke, B HEM UMEIOTCH
HedoCTaTKW), rapaHTUMHBIA CPOK He TEeYEeT OO0 YCTPaHEeHUs MPOAaBLOM Takux obcToaTenbcTB. Ecnu geHb gocTaeky,
YCTaHOBKW, NOAKTOYEHMS, COOPKM TOBapa, YCTPaHEHMS 3aBUCALLMX OT NpoAaBLa OBCTOATENBLCTB, BCIEACTBME KOTOPbIX
notpebutenb He MOXET UCMOMb30BaTb TOBAp MO Ha3HAYEHWHD, OMpedenuTb HEBO3MOXHO, 3T CPOKU UCUUCTISAIOTCS CO
OHS 3aKMYeHus JoroBopa Kynnu-npogavku (absau, B pepakumn, BBeaeHHow B genctBue ¢ 21 gekabpa 1999 roga
depnepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm. NpegblayLLyo peaakunto).

AG3aL, ncknoyeH ¢ 21 gekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-903 - Cwm.
npeablayLLyo pegakuuto.

CpoK roqHOCTV ToBapa OMnpeaenserca nepuoaomM, UCHMUCTIAEeMbIM CO AHS U3rOTOBMEHUs TOBapa, B TEHEHNE KOTOPOro
OH MPUrofieH K UCMOMb30BaHWIO, UMK AaTOW, 40 HAaCTYMMEHWUs: KOTOPOI TOBap NPUroAeH K UCMoMb30BaHUIo.

MpooomKUTENBHOCTL CpOKa TOAHOCTM TOBapa [OSPKHA COOTBETCTBOBATb 00sA3aTenbHblM  TpeboBaHMAM K
©esonacHocTu ToBapa (ab3avy, B pegakumm, BBeaeHHom B gencteue ¢ 9 saHeapsa 2005 roga degepanbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-93, - cm. npeabiayLLy0 pegakuuio).

3. TapaHTuiHbIE CPOKM MOryT YCTaHaBMnMBATbCA HA KOMMMEKTYHOLIME WM3LENVA U COCTaBHbIE 4acTW OCHOBHOMO
ToBapa. apaHTUIAHbIE CPOKM HA KOMMMEKTYIOLLME U3LENNA N COCTaBHbIE YacT! UCHUCTISIOTCA B TOM XXe NOopsigke, YTo U
rapaHTUMHLIN CPOK Ha OCHOBHOW TOBap.

"apaHTUiiHbIE CPOKN Ha KOMMIEKTYIOLLME U3OENUS U COCTaBHbIE YacTu ToBapa CYUTAKOTCS PaBHbIMU rapaHTURHOMY
CPOKy Ha OCHOBHOE M34enve, ecnv MHOe He YCTaHOBMNEHO JOroBopoM. B cnyyae, ecnu Ha KOMMNMekTyowee nsgenve u
COCTaBHYy0 YaCTb TOBapa B JOrOBOpE YCTaHOBIEH rapaHTUAHbLINA CPOK MEHbLLEN NPOAOIMKUTENBHOCTHN, YeM rapaHTUNHBIN
CPOK Ha OCHOBHOE wusgenve, notpebutenb BApaBe nNpeabsBUTb TpeboBaHWs, CBSA3aHHbIE C HegocTaTkamu
KOMMIEKTYIOLEro U3genus U COCTaBHOM 4acTu TOBapa, Npu WX OOHApyXeHWM B TEYEHWE rapaHTUAHOTO CpoKa Ha
OCHOBHOE M3[ernune, ecriu MHOe He NpeayCMOTPEHO AoroBopom (ab3au, B pegakuum, BBEAEHHON B aencTeme ¢ 21 gekabps
1999 roga ®enepanbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-$3, - cM. npeabigyLLyo pegakuuio).

Ecnn Ha komnnekTylowee wusgenue YCTaHOBEH TrapaHTUMHbLIA CPOK Gorblueil NpPodOKATENIbHOCTH, YeMm
rapaHTUHbLIA CPOK Ha OCHOBHOW TOBap, MOTPeGUTENb BrpaBe NpeabsBUTb TPeGOBaHUA B OTHOLUEHWM HeOoCTaTKOB
TOBapa Npu YCroBUM, YTO HEAOCTATKM KOMIMIIEKTYHOLLEro U3Oenns obHapy»KeHbl B TEYEHWE FrapaHTUMHOMO CpoKa Ha 3To
nsgenvie, He3aBUCKMO OT UCTEYEHVS TapaHTUIAHOTO CpOoKa Ha OCHOBHOW ToBap.

4. Cpokn, yKasaHHble B HacToslel cTaTbe, OOBOOATCS OO CBedeHusa notpebutena B MHOpMauum O ToBape,
npeaocTaBnsiemMon NoTpeduTento B COOTBETCTBMU cO cTaTben 10 HacTosiwero 3akoHa.

5. B cniyvasnx, korga npeayCMOTPEHHbIA LOTOBOPOM FapaHTUMHBIA CPOK COCTaBMSET MEeHee OBYX NET U HeJoCTaTKu
ToBapa obHapy»keHbl NOTpebUTENneM Mo UCTEYEHUN rapaHTUIAHOTO CPOKa, HO B Npedenax ABYX NeT, notpebuTens Bnpaee
npeobsBuTb npodasuy (M3rotoBuTento) TpeboBaHWs, MpedyCMOTpeHHble cTatben 18 HacToswero 3akoHa, ecnu
[JOKaXeT, YTO HedoCTaTKuM ToBapa BO3HMKIM [0 €ro nepegayun notpeduTento unu no npuydnHam, BO3HMKLIMM A0 3TOro
MOMEHTA (MYHKT AOMNOMHMUTENBHO BKMtoYeH ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHoM OT 17 gekabpsa 1999 roga N
212-93).

6. B cnydyae BbisSIBIEHUsI CYLLECTBEHHbLIX HE4OCTATKOB ToBapa MOTpebuTenb BnpaBe NpeabsBUTbL U3rOTOBUTENHO
(YynornHOMOYEHHOM opraHusauumM WM YNONIHOMOYEHHOMY  MHAMBMAYaribHOMY  MpeanpuHUMaTento,  UMNopTepy)
TpeboBaHne 0 6e3B0O3ME3AHOM YCTPaAHEHNM TaKNX HEOQOCTATKOB, €CIN LOKaXKET, YTO OHW BO3HUKIM A0 nepedayun ToBapa
noTpeduTento unm no npu4MHam, BO3HUKLWMM OO 3TOr0 MOMEHTAa. YKasaHHoe TpeboBaHMe MOXET ObiTb MpeabsBIEHO,
€cnn HegocTaTkM ToBapa OBHapy»keHbl MO MCTEMEeHMM OBYX NET CO OHs nepedadyn ToBapa notpebuTento, B TedeHue
YCTaHOBIIEHHOIO Ha TOBAp CPOKa CIy>0bl UM B TEYEHNE AECATU NET CO AHA Nepegayvm ToBapa notpebuTento B cnyvae
HeyCTaHoBIeHMs1 cpoka cnyx0bl. Ecnn ykasaHHoe TpebGoBaHMe He yOOBIETBOPEHO B TeveHVe ABaguaTu gHel co AHs
€ro npegbsaBreHust noTpebutenem unm obHapyXeHHbIN UM HELOCTATOK TOBapa SABMASIETCHA HEYCTPaHUMbIM, MOTPeduTenb
no ceoemy BbIOOpY BnpaBe NPeobsBUTb M3IrOTOBUTEND (YMOMHOMOYEHHOW OpraHvM3auMn Unm  YMnoriHOMOYEHHOMY
WHOMBMAOYanbHOMY npeanpuHUMaTento, MMMNopTepy) MHble NpeayCMOTPeHHbIe NMyHKTOM 3 cTaTbu 18 HacToswero 3akoHa
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TpeboBaHusi wnNyM BO3BPaTUTb TOBAapP W3rOTOBUTEMNHO  (YMOMTHOMOYEHHOW OpraHvM3auuMn  Wnu - yrnorTHOMOYEHHOMY
WHOMBUAYanbHOMY MpegnpyHUMaTento, MMNopTepy) u notpeboBaTb BO3BpaTa YMiadeHHOW AEHEXHOW CyMMbl (MYyHKT B
pedakumn, BBegeHHon B aencteme ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-9 3, -
CM. NpeabiayLLyo peaakuuto).

KommeHTapuin k ctatbe 19

Cratbs 20. YcTpaHeHMe He[oCTaTKOB TOBapa nsrotosutenem (NpoaaBLOM, YNOJTHOMOYEHHOMN
opraHusauuen Unu ynosIHOMo4YeHHbIM UHAUBUAYaNbHLIM NpeAnpuHMMaTesieM, UMMOPTEPOM)

(HanmeHoBaHVe B pegakumn, BBegeHHou B genctaue ¢ 9 sHBaps 2005 rona depepanbHbiM 3akoHOM OT 21 gekabpsi 2004
roga N 171-®3, - cM. npeabiayLLyo pegakumio)

1. Ecnu cpok ycTpaHeHus HeJoCTaTKOB ToBapa He onpeeneH B NMUCbMEHHOW (bopme cornalleHMeM CTOPOH, 3Tu
HegoCTaTKM  OOMMKHbI - ObITb  yCTpaHeHbl M3roToBUTENeM  (NpoAaBLOM,  YMNOMHOMOYEHHOW OpraHusauuven  unu
YNONMHOMOYEHHbIM MHAMBMAYamNbHLIM NpeanpuHuMaTenemM, UMNopTepoM) He3aMeanuTenbHO, TO eCTb B MUHMMAanbHbIN
CPOK, OBObEKTUBHO HEOOXOOUMBIM AN MX YyCTPaHEHUA C y4eToM OObIMHO MpuMeHsieMoro criocoba. Cpok ycTpaHeHus
He[QoCTaTKOB ToBapa, onpedensemblil B NMCbMEHHON hopMe cornalleHMeM CTOPOH, HE MOXET MpeBbIaTbh COPOK MATb
OHen.

B cniyyae, ecnn Bo Bpemsl yCTpaHEHUs] HEAOCTATKOB TOBapa CTaHET OYEBWAHLIM, YTO OHM He ByayT yCTpaHeHbl B
ONpeneneHHbI CornalleHMeM CTOPOH CPOK, CTOPOHbI MOryT 3ak/iouMTb COrfalleHne O HOBOM CpPOKe YCTpaHEeHUs
HegocTaTkoB ToBapa. [lpy 3TOM OTCYTCTBME HEOOXOOMMbIX AMsl YCTPaHEeHMA HEeLOCTAaTKOB TOBapa 3anacHbIX YacTen
(oeranen, matepuanos), obopydoBaHWA WM NOAOOHBbIE MPUYUHBI HE SIBMNSAIOTCS OCHOBaHMEM [ANS  3aKMYeHUs
cornaleHmss 0O TakOM HOBOM CPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapyLUEHWE CpoKa, OMpeaereHHoro
cornaleH1MeM CTOPOH NepBoHaYanbsHo.

(MyHKkT B pepakumn, BBeaeHHoW B gevicteue ¢ 12 gekabpsa 2007 roga degepanbHbiM 3akoHOM OT 25 okTsiopsa 2007
roga N 234-®3, - cM. npeablgyLyo pegakumio)

2. B OTHOLLEHWN TOBApPOB AJIUTENBbHOIO NOMb30BaHUSt U3roTOBUTENb, NPoAaBel, b0 yNorHOMOYEHHasi opraHn3auus
WU YNOJSTHOMOYEHHBIN WHAMBMAYANbHLIN NpegnpuHiMaTtenb obss3aHbl Npy NpeabsiBeHMn NoTpebutenem ykazaHHOro
TpeboBaHUsl B TPeXOHEBHbLIV CpoK 6e3B03MeE3AHO NpedoCTaBUTb NOTPeObUTENto Ha Nepuod PEMOHTA ToBap ANMUTENbHOMO
Nnonb30BaHns, 0brnagatoLLnin 3TUMM K€ OCHOBHBIMU NOTPEOUTENBCKMMU CBOMCTBaMM, 06eCne4nB 4OCTaBKy 3a CBOW CYET.
lMepeyeHb TOBapOB [AMUTENLHOMO MOMb30BaHMSA, Ha KOTOpble YykasaHHOe TpeboBaHWe He pacnpoCcTpaHseTcs,
ycTaHaBnmBaetcs [NpaButensctBoM Poccuiickon degepauum (MyHKT B pedakuum, BBEOEHHOW B AeCTBMe ¢ 21 aekabps
1999 roga ®enepanbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-93; B pegakuunm, BBe4eHHOM B AencTeue ¢ 9 aHBaps
2005 roga depepanbHbiM 3akoHoM OT 21 gekabps 2004 roga N 171-93; B pepakumv, BBEOEHHON B AeWCTBUE C 12
nekabpsa 2007 roga ®egepanbHbIM 3akoHOM OT 25 okTsbpst 2007 roga N 234-93, - cMm. npeabigyLLyo peaakuuio).

3. B cnyvae ycTpaHeHus He4OCTaTKOB TOBapa rapaHTUHbLIA CPOK Ha HEro MpOASIEBAETCSA Ha Mepuod, B TedeHue
KOTOpPOro ToBap He UCMonb30oBancs. YkasdaHHbIN NepUod UCHUCHSIETCA CO OHSA obpalleHns noTpedutens ¢ TpeboBaHneM
006 yCcTpaHeHWn HegoCTaTKoB ToBapa A0 AHSA Bbl4ayu ero no OKoH4YaHuM pemoHTa. Mpu Bblgave ToBapa M3roTOBUTENb
(NpogaBeey, yNoONMHOMOYEHHas opraHu3auus WM YMNorIHOMOYEHHbIA MHOUBMAOYarbHbIA MpeanpuHMMaTens, UMMNopTep)
00s3aH npegocTtaBuTb B MUCbMEHHOW dopMe noTpedbutento uHdopmaumio o gate obpalwleHus noTpebutensa c
TpeboBaHnmeM 06 ycTpaHeHuM obHapy»XEHHbIX MM HELOCTaTKOB TOBapa, O gaTe nepegadvv ToBapa notpebutenem ans
YyCTpaHeHUs HeJOCTaTKOB TOBapa, O [aTe YCTpaHeHUst HeQoCTaTKOB TOBapa C UX OnMcaHneMm, 06 MCMOorb30BaHHbIX
3anacHbiX 4YacTax (geransix, mMatepuanax) U O gaTe Bblga4yu TOBapa MNOTPEOUTEN0 MO OKOHYaHUWU YCTPaHEHUSs
HegoCTaTKoB ToBapa (NyHKT AononHeH ¢ 12 gekabpst 2007 roga ®enepanbHbiM 3akoHOM oT 25 okTabpsa 2007 roga N 234-
@3 - cm. NpeabiayLLy0 peaakumio).

4. Mpy ycTpaHeHUM HeOCTaTKOB TOBapa MOCPEOCTBOM 3aMeHbl KOMMIEKTYIOLLEro U3Jenust UM COCTaBHOM YacTu
OCHOBHOTO WU3[€eNnusl, Ha KOTOpble YCTaHOBIEHbl FAPaHTUMHBIE CPOKW, Ha HOBbIE KOMMMEKTYIOLlee UW3aenve wunu
COCTaBHYI0 YaCTb OCHOBHOIO W3AENUs YCTaHaBfMBAETCA rapaHTUNHBLIA CPOK TOW e MPOAOIKUTENBHOCTU, YTO U Ha
3aMEHEHHbIE KOMMMEKTYIOLEe U3Jenue WNu COCTaBHYK 4acTb OCHOBHOTO M3JEnusl, ecrnivi MHOe He MNpensyCMOTPEHO
[OroBOPOM, W rapaHTUNHBLIA CPOK UCHUCIISIETCS CO OHSA Bbidavyn MOTpebuTento 3Toro ToBapa Mo OKOHYaHWM peMOoHTa
(nNyHKT B pegakumn, BBeaeHHon B gencteume ¢ 21 gekabpsa 1999 roga ®egepanbHbiM 3akoHoM OT 17 gekabps 1999 roga N
212-03, - cMm. NpeabiayLyo peaakumio).

KommeHTapun k ctatbe 20
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Cratbsa 21. 3ameHa ToBapa HeHagsexallero Kayecrsa

1. B cnyvyae oGHapyxeHUs noTpebuteneM HeOooCTaTKOB ToBapa M MNpedbsBrieHVs TpeGoBaHUs O ero 3ameHe
npogaeeL, (M3roToBUTENb, YMONHOMOYEHHasi OpraHM3auust UM YNoiHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpuHuMaTensb,
uMrnopTep) 06s13aH 3aMEeHUTb TakoW TOBap B TeYeHMe CeMu OHeil CO OHA NpeabsBreHUss yKasaHHoro TpeGoBaHus
notpebutenem, a npu HEOOXOAMMOCTIN AOMNONHUTENBHOM NPOBEPKM KaYecTBa Takoro ToBapa NpoAaBLOM (M3roTOBUTENEM,
YNOINMHOMOYEHHOW OpraHu3aumeit Unu YnornHOMOYEHHbIM WHOVBMAOYanbHbIM MpeanpuHMMaTenieM, UMNoOpTEpPOM) - B
TeuyeHne ABaauaTV OHeN Co OHS NpeabsBrieHUs ykasaHHOro TpeGoBaHus.

Ecnn y npoamaBua (M3rotoBUTENs, YMOSTHOMOYEHHOW OpraHM3aumMm WM YrorTHOMOYEHHOTO WMHAMBMOYarbHOMO
npeanpuHUMaTens, uMrnoptepa) B MOMEHT NpeabsABNeHns TpeGoBaHUs OTCYTCTBYET HeoGxoAuMbIN ANA 3ameHbl ToBap,
3ameHa JormkHa ObITb NpoBeeHa B TedeHne Mecsla co OHS NpeabsaBreHns Takoro TpeboBaHus.

B panoHax KpainHero CeBepa u MpupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHMe noTpedbuTenst o 3ameHe ToBapa
noanexvT yOOBNETBOPEHUIO MO €ro 3asiBIIeHUI0 B CPOK, HeOOXoAMMbIN Ansi o4epeaHoV OOCTaBKM COOTBETCTBYHOLLErO
TOBapa B 3TW pafioHbl, B Clny4yae OTCYTCTBUS Yy npogaBua (M3roToBUTENS, YMOMHOMOYEHHOW OpraHmsauun unm
YNONMHOMOYEHHOTO MHAMBMAYANbHOIO MpeanpuHMMaTens, uMnoprtepa) HeobxogMMoOro Ans 3ameHbl TOBapa Ha [eHb
npenbsBAeHNst yKasaHHOro TpeboBaHuS.

Ecnn onsa 3ameHbl ToBapa Tpebyercsa Bonee cemn gHel, no TpeboBaHuo notpebuTens npogaeel, (M3roTOBUTENb
nnBo ynorHOMOYEHHas opraHu3auusi v ynosTHOMOYEHHBIA MHAUBUAYANbHLIN NpeanpuHUMaTerb) B TeHeHNe Tpex OHEN
CO AHA NpeabsBreHusa TpeboBaHust 0 3aMeHe ToBapa 0653aH 6e3B03mMe3gHO NpeoCTaBUTb NOTPebUTEN0 BO BpEMEHHOE
nornb3oBaHWe Ha nNepuod 3ameHbl ToBap [AONUTENbHOrO MOMb30BaHWs, OONajaloWuiA  3TUMU Ke OCHOBHbLIMU
noTpebuTenbCKMMM CBOMCTBaMKM, obecrnednB ero AOCTaBKy 3a CBOW CYET. OTO MPaBWIlO He pacnpoCTpaHAETCH Ha
TOBaphbl, NepeveHb KOTOPbIX ONPEAEnsieTcs B COOTBETCTBUM C MyHKTOM 2 ctatbu 20 HacToswero 3akoHa (absau B
pedakuum, BBedeHHoM B aencteue ¢ 12 gekabpsa 2007 roga PenepanbHbiv 3akoHOM OT 25 okTabpsa 2007 roga N 234-9 3,
- CM. NpegblayLLyio peaakumio).

(MyHKT B pepakumun, BBEAEHHON B AenctBue ¢ 9 aHBapsa 2005 roga PepepanbHbiv 3akoHOM OT 21 aekabpsa 2004
roga N 171-®3, - cM. npeabigyLyo pegakumio)

2. ToBap HeHaanexallero KkayecTBa [OMmkeH ObITb 3aMEHeH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He ObiBLUMA B
ynoTpebneHun.

ﬂpM 3amMeHe ToBapa FapaHTMVIHbIVI CPOK UCHUCNAETCA 3aHOBO CO O HA nepenadu toBapa I'IOTpe6VITeJ'IlO.

KommeHTapuin k ctatbe 21

Cratbs 22. Cpoku yooBneTBOpeHUs OTAeNbHbIX TpeboBaHUM noTpeduTens

TpeGoBaHMsA MNOTPEOUTENS O COPa3MEPHOM YMEHbLUEHUM MOKYMHOM LEeHbl TOBapa, BO3MELLEHMM pacxodoB Ha
MCnpaBrieHMe HedOoCTaTKOB ToBapa MoTpedbutenemM unu TPeTbMM JMLIOM, BO3BpaTe yMniadveHHOW 3a ToBap LEHEXHOW
CYMMbI, a Takke TpeboBaHMe O BO3MeLLEHMM YObLITKOB, MPUYMHEHHBLIX MOTPeOUTENto BCNeacTBME MNpodaxy ToBapa
HeHagexallero kayecTsa nMbo npefocTaBNeEHUst HeHaanexallen nHgopmMaLmmn o ToBape, Noanexar yaoBETBOPEHMIO
npogaBUoM  (M3roTOBWUTENEM,  YMOSHOMOYEHHOW  OpraHuM3auvei WM YMNONTHOMOYEHHbIM  MHOVBMOYanbHbIM
npeanpyHUMaTenem, UMMNOPTEPOM) B TeveHWe OEecsATVM OHEW CO OHA NpeabsiBNEHUs COOTBETCTBYHOLEro TpeboBaHus
(cTaTbs B pegakumu, BBegeHHon B aenctene ¢ 9 sHeapst 2005 roga degepanbHbiv 3akoHoM oT 21 gekabps 2004 roga N
171-®3; pononHeHa ¢ 12 pekabpa 2007 roga depepanbHbiM 3akoHOM OT 25 okTabpst 2007 roga N 234-03 - cwm.
npenbiayLLyo peaakuuto).

KoMmeHTapui Kk ctatbe 22

Ctatbsa 23. OTBeTCTBEHHOCTb NpoAasLa (M3rotoBuUTessl, yrosIHOMOYEHHOM OpraHu3aLmv unm
YMOJIHOMOYEHHOIr0 MHAMBMAYaNnbLHOro npeanpuHUMaTens, UMNopTepa) 3a NPOCPOUKY
BbINONHeHNA TpeboBaHun noTpebutens

(HanmeHoBaHWe B pefakuum, BBeaeHHOW B aencteue ¢ 9 saHeaps 2005 rona PegepanbHbiM 3akoHOM oT 21 gekabps 2004

[IOKyMEHT MeeT pefakLvio C U3MEHEHNAMM, He BCTynvBLMMM B curty. CM. apribik "Peaakumn” Brnmarue! O6 nsmeHeHnsx AoKyMeHTa cM. aprbik "OnepameHas

uHdopmaums”
MC «Kopekc: 6 nokoneHne» MHTpaHeT



O 3auwpte npas notpebuteneli (B peaakumm PepepansHoro 3akoHa ot 9 sHeaps 1996 roga N 2-93) (c usmeHeHnaMu Ha 8 aekabpsi 2020 roga) CipaHuua 22
BakoH P® om 07.02.1992 N 2300-1

roga N 171-®3, - cMm. npeabigyLLyo pegakumio)

1. 3a HapyLueHve npeayCcMOTpeHHbIX cTaTbsamn 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a HEBbINOHEHNE
(3apepKy BbINOMHEHNS) TpeboBaHMA NOTPEdUTENA 0 NPEAOCTaBNEHNM eMy Ha NEPUOL PEMOHTA (3aMeHbl) aHanornMYHOro
ToBapa npogaBeL (M3roTOBWUTEMb, YMOMHOMOYEHHAsi OpraHMsauusi WnM  YMNONTHOMOYEHHBI  MHAMBUAYamNbHbIN
npeanpyHUMaTtens, MNopTep), AONYCTMBLUNIA Takve HapyLUeHus, ynnadnsaet noTpebuternto 3a Kaxabl AeHb NPOCPOYKN
HEeYyCTOWKy (NeHl0) B pa3mepe OOHOro MpoLeHTa LeHbl ToBapa (ab3ay B pegakuuv, BBEAEHHOW B elcTBue ¢ 9 saHBaps
2005 roga depnepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-93, - cm. npegbiayLLyo peaakuuo).

LleHa ToBapa onpepgensieTcs, uUcxoas M3 €ro LeHbl, CyLLeCTBOBaBLUEW B TOM MeCTe, B KOTOpoMm TpeboBaHue
noTpebutens JOmkHO Obino ObiTb YOOBNETBOPEHO MPOAABLOM (M3roTOBUTENEM, YMNOMHOMOYEHHOW OpraHvu3auunern unm
YMNONTHOMOYEHHBIM  MHAMBUAYANbHLIM NPeanpuHUMaTeneMm, WMMNOPTEPOM), B AeHb [L0OPOBONLHOIO YA4OBMETBOPEHUS
Takoro TpeboBaHMs UNM B AeHb BblHECEHMS1 cyaebHoro pelueHusi, ecnv TpeboBaHne OOOPOBONBLHO YAOBNETBOPEHO He
Obino (absay B pegakumm, BBegeHHon B gencteue ¢ 9 sHBaps 2005 roga degepanbHbiv 3akoHOM OT 21 gekabpst 2004
roga N 171-®d3, - cM. npeabigyLLYy0 peaakumio).

2. B cny4ae HeBbINONHeHUsi TpeboBaHWI NOTPEOUTENST B CPOKK, NpeayCMOTpeHHble cTatbsamn 20 - 22 HacTosLLEero
3akoHa, noTpebuTens BnpaBe MO CBOEMy BbIOOPY NpPeabsBUTb MHble TPeOOBaHWS, yCTaHOBMEHHble cTaTben 18
HacTosiero 3akoHa.
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CraTtba 23_1. [locneacTeus HapyLueHUs1 NpoaaBLIOM CpoOKa nepeaayv npeasapuTtesibHO
onrla4yeHHoOro ToBapa notpeéutesnto

1. ﬂ,OFOBOp Ky nnn-npogaxu, I'Ipe,El,yCManVIBaIOIJJ,VIIZ 006513aHHOCTb ﬂOTpGGVITeJ'Iﬂ npeaBapuUTenbHO onnaTtuTb TOBap,
LOOJIMKeH coaepXaTb ycnoBue O Cpoke nepenayun toeapa I'IOTp96MTeJ'IlO.

2. B cny4ae, ecnu npogaseL, NOMyYMBLUMIA CYMMY NpegBapuTenbHOW onnatbl B onpedeneHHoM JOroBopoM Kynnu-
npogaxun pasmepe, He UCMONHWI 0651I3aHHOCTbL MO Nepefade ToBapa NOTPeEOUTENIO B YCTAHOBEHHLIN TakMM 4OrOBOPOM
CpOK, NoTpebuTens No cBoemy BbiIOOpy Bnpase notpeboBaThb:

nepefavu onjia4eHHoro ToBapa B YCTaHOBMEHHbI UM HOBbIV CPOK;
BO3BpaTa CyMMbl NMpeaBapuTenbHOM onfaTkl ToBapa, He nepegaHHoro NpoaaBLIOM.

Mpun aTom noTpebuTenb Bnpase NoTpeboBaTb Takke MNOSIHOrO BO3MELLEHNS YObITKOB, MPUYMHEHHBLIX EMY BCreAcTBMe
HapyLLEeHUs1 yCTaHOBINEHHOO I0rOBOPOM KYMNU-NPOAaxky cpoka nepegayn npeasaputenbHO ornnadyeHHoro Toapa.

3. B cnyyYae HapylleHus YCTaHOBIIEHHOrO [OrOBOPOM KyMnu-Npodaxku Cpoka nepedayn nNpenBapuTeribHO
OnnavyeHHoro ToBapa noTpebuTento npogaBel ynnavuMBaeT emy 3a Kaxabl [eHb NPOCPOYKM HEYCTOMKy (neHu) B
pa3Mepe MoroBKHbI NPOLEHTa CyMMbI NMpeaBapuUTenbHOM onnaTkl ToBapa.

HeycTolika (NeHn) B3biCKMBaETCHA CO [HS, Korma Mo AOoroBopy Kynnu-npodaxku nepenada ToBapa NoTpebuTternto
OoImKHa Obina BbiTb OCYLLECTBIEHa, A0 AHS Nepedayn ToBapa NoTpebuTento unu 0o OHA YOOBNETBOPeHUs TpeboBaHus
noTpebutens o Bo3BpaTe emy npeaBapuUTeribHO ynnadeHHon UM CyMMbI.

CymMa B3bICKaHHON MOTpebuUTENeM HEYCTOWKM (MeHM) He MOXET MpeBbiaTb CyMMy MpedBapuTENbHOA onnarthl
TOBapa.

4. TpeboBaHusa NOTpedbuTens o Bo3BpaTe ynia4yeHHON 3a ToBap CyMMbl U O MOSTHOM BO3MELLLEeHUM YObITKOB nognexar
yO0BMNETBOPEHMIO NPOAABLIOM B TEYEHNE AECATU OHEWN CO OHSA NPeAbsBNEHNs COOTBETCTBYIOLLIEro TpeboBaHus.

5. TpeboBaHua noTpeduTens, yCcTaHOBMNEHHbIE NYHKTOM 2 HACTOSILLEeN CTaTby, He noanexar yooBneTBOpeHuo, ecnm
npogaseL, AOKaXeT, YTO HapyLUeHe CPOKOB nepegayun notpebutento npeaBapuTeribHO Onfa4YeHHoro ToBapa npom3oLLUo
BCNEACTBME HENPEOAONMMON CUMbl UK MO BUHE NoTpebuTens.

(CtaTba gononHuTenbHO BKMoyeHa ¢ 12 aekabpsa 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTsibpsa 2007 roga N
234-93)
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Cratbs 24. PacueTbl C noTpebutenem B crny4vyae npuodpeTeHMs UM TOBapa HeHaasexallero
KayecTBa

1. MNMpn 3ameHe ToBapa HeHaAneXallero kayecTsa Ha TOBap 3TOM Xe Mapku (3TUX ke Modenu v (Mnu) apTukyna)
nepepacuyeT LieHbl ToBapa He npousBoauTcs (MYHKT B pegakuuv, BBedeHHoW B aencteume ¢ 12 gekabpsa 2007 roga
depepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03, - cm. NpegblayLLyo peaakumto).

2. lNpn 3ameHe ToBapa HEHaANeXallero kKa4ecTsa Ha Takom XXe ToBap OpYrov Mapku (Mogenuv, apTukyna) B crnydyae,
€Cnn LieHa ToBapa, MOAJexXallero 3aMeHe, HWke LeHbl ToBapa, NPefoCTaBIieHHOro B3aMeH, MOTpeduTenb AOIKeH
JonnatuTb pasHuLy B LeHax; B Crlydae, ecnv UeHa ToBapa, noafiexallero 3ameHe, Bbllle LeHbl ToBapa,
npenocTaBNeHHOro B3aMeH, pasHuua B LieHax BhbinfadnBaeTcst noTpedutento. LleHa ToBapa, nognexaiiero 3amexe,
onpedensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue NOTpebuTens He yAOBMNETBOPEHO NpPoAaBLOM, LeHa
3aMeHSIEMOro ToBapa W LieHa nepegaBaeMoro B3aMeH ToBapa ONPEAENnsTCs HAa MOMEHT BbIHECEHUSI CYAOM peLUeHUs O
3amMeHe ToBapa (NyHKT B pefakuuu, BBedeHHOW B AenctBue ¢ 21 gekabpst 1999 roga PepepanbHbiM 3akoHOM oT 17
nekabpsa 1999 roga N 212-03, - cm. NpeablayLlyo pegakumio).

3. B cnyyae npegbsiBneHuss notpebuTtenem TpeboBaHMS O COpa3MEPHOM YMEHbLUEHWM MOKYMHOWM LeHbl ToBapa B
pacyeT NpUHMMAETCH LieHa TOBapa Ha MOMEHT MpeabsiBreHuss notpedutenem TpeboBaHuns 06 yueHKke unu, ecrnv OHO
A0BPOBONLHO HE YAOBNETBOPEHO, H8 MOMEHT BbIHECEHWS CYOOM PELLEHUst O COPa3MEPHOM YMEHbLLIEHNM MOKYMHOW LieHbI
(NyHKT B pegakumn, BBeaeHHon B gencteume ¢ 21 gekabps 1999 roga ®enepanbHbiM 3akoHoM OT 17 gekabps 1999 roga N
212-®3, - cM. NpeablgyLLyio pegakuuio).

4. Mpu Bo3BpaTe TOBapa HeHagnexallero kadyecTsa notpebutens Bnpase TpeboBaTb BO3MELLEHNS Pa3HULLbI MEXOY
LEeHOW ToBapa, YCTaHOBMEHHOW [JOroBOPOM, M LIEHOMW COOTBETCTBYIOLLETO TOBapa Ha MOMEHT [J0OpOBOMBLHOrO
yOOBNETBOPEHMS Takoro TpeboBaHusa unn, ecnu TpeboBaHue 4OOPOBOMLHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHUS
Cy[OM peLLeHus (MyHKT AoNonHUTENbHO BKtodeH ¢ 21 aekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekabps 1999
roga N 212-®3; B pegakuum, BBeaeHHon B aenctene ¢ 9 siHeapsi 2005 rona ®enepanbHbiM 3akoHOM OT 21 aekabps 2004
roga N 171-®3, - cm. npegbigyLUy0 pegakuuio).

MyHkT 4 npegbigywen pegakumm ¢ 21 gekabpa 1999 roga cuuTaerca MNyHKTOM 5 HacToswen pepakumm -
depnepanbHbii 3akoH OT 17 aekadps 1999 roga N 212-93.

5. B cnyyae Bo3BpaTa TOBapa HeHag ieXxallero KavyecTBa, MPOAAHHOro B KpeauT, MoTpebuTento BO3BpaLlaeTcs
ynnayeHHas 3a ToBap AeHeXHas CyMMa B pa3Mepe noralleHHOro Ko AHI0 BO3BpaTa ykadaHHOro ToBapa KpeauTa, a Takke
BO3MELLIAETCA NnaTta 3a npegocTaBrieHne kpeguTa (MyHKT B pedakumd, BBedeHHon B gencteue ¢ 9 sHeaps 2005 roga
depnepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-03, - cm. npegbiayLLyo peaakumto).

6. B cnyyae BoO3BpaTa TOBapa HeHagnexawero kadyectBa, npuobpereHHoro notpebutenem 3a cuyer
notpebutenbckoro kpeauta (3avma), npogasel, 0083aH BO3BPaTUTL MOTPEOUTENIO YMMadeHHy 3a ToBap AEHEXKHYHO
CyMMy, a TaKke BO3MECTUTb YMnsiadeHHble NOTPeduTenem NpPOLEHTLI U MHbIE MAAaTeXM No AOroBOpPY MOTPEOUTENLCKOro
KpeauTa (3arima).

(MyHKT gononHuTensHo BrNtoYeH ¢ 1 nonsa 2014 roga ®egepaneHbiM 3akoHOM 0T 21 aekabpst 2013 roga N 363-93)
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Cratbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa HaAnexallero Ka4ecTsa

1. MNMoTpebuTens BNpaBe 0OMEHATE HEMPOAOBOSLCTBEHHbIVM TOBAp HaANeXallero KaiecTsa Ha aHanornMyHbli ToBap y
npogasua, y KOTOporo 3TOT ToBap Obin MpUOOPETEH, ecrniv ykasaHHbI ToBap He nogowlen no dopme, rabapuram,
dacoHy, pacuBeTke, pasmepy unm komnnektaumm (absay B pegakumum, BBedeHHoW B gencteue ¢ 21 gekabpsa 1999 roga
depnepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm. NpegblayLLyo peaakunto).

r|0Tpe6VITe.l'Ib nveer npaBo Ha obmeH HenpoaoBOSIbCTBEHHOINO TOBapa HapleXallero KadectBa B TedeHue
YeTblpHaauaTu OHeNn, He cuuTasi Hs ero MOKYMKN.

OGMeH HenpoaoBONMbLCTBEHHOTO TOBapa HaAnexallero kayecTBa MPOBOAMTCS, €CNW yka3aHHbI ToBap He Obin B
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ynotpebneHmn, coxpaHeHbl ero TOBapHbIN BuA, NoTpebuTensckne CBOMCTBA, MIOMObI, (habpuyHble ApnbikK, a Takke
WMEETCH TOBAPHLIA YEeK WM KAacCOBbIA 4Yek N0 MHOM MOATBEPKOANOLMIA ONnaTty YKa3aHHOro ToBapa LOKYMEHT.
OTcyTCcTBME Y MOTPEOUTENST TOBAPHOMO Yeka WM KacCOoBOro 4eka nubo MHOTO MOATBEPXKAALEero onnarty ToBapa
[JOKYMEHTa He NULIAeT ero BO3MOXHOCTU CCbINIaTbCsl HA CBMAOETENLCKME MoKazaHua (ab3al B pedakunv, BBEAEHHON B
penctere ¢ 9 ausapa 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-®3, - cMm. npegbiayLLyto
penakumio).

lMepe4veHb TOBapoB, He noanexawmx obMeHy Mo OCHOBaHMSAM, YKa3aHHbIM B HACTOSALWEWN CTaTbe, YTBEPXKOaeTCs
MpaButenbcTBoM Poccuiickon denepauun.

2. B cnyyvae, ecnv aHanorM4HbI TOBap OTCYTCTBYET B MpoAaxe Ha AeHb obpalleHus notpeburtens K npogasuy,
notpebutensb BnpaBe OTkas3aTbCs OT UCMOSIHEHWS1 4OroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa yniadeHHon 3a
yKa3aHHbI/ TOBap AEHEXHOW CyMMbl. TpeboBaHme noTpebuTens 0 Bo3BpaTe yniavyeHHON 3a yKasaHHbIN TOBAp OEHEXHON
CYMMbI NOATMEXMNT YOOBIETBOPEHUIO B TEYEHME TPEX AHEN CO OHSA BO3BpaTa ykasaHHOro ToBapa.

Mo cornaweHnio noTpedutens ¢ npogaBUOM OOMEH TOBapa MOXET ObiTb MpPeayCMOTPeH Mpu MoCTynieHun
aHanormyHoro ToBapa B npogdaxy. [lpogaBel 00s3aH He3amennMTenbHO CcoobWUTh NOTPebuTento O nocTynineHun
aHanorM4yHoro ToBapa B Npogaxy.

(MyHkT B pepakumun, BBEAEeHHON B Aencteue ¢ 9 aHBapsa 2005 roga PenepanbHbiv 3akoHOM OT 21 aekabpsa 2004
roga N 171-®3, - cM. npeablayLyo pegakumio)
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CraTbs 26. [paBuna npoaaxu otaenbHbLIX BAAOB TOBapoB

(cTatbs yTpaTuna cuny ¢ 12 gekabpsa 2007 roga - PenepanbHbi 3akoH oT 25 okTabpsa 2007 roga N 234-03 - cm.
npeablayLLyto peaakumio)
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CraTtbs 26_1. [IncTaHUMOHHBLIA CNOCOO NpoaaXu ToBapa

1. [JOoroBop PO3HWYHON KyNAU-NPOAaKN MOXET ObITb 3akniyeH Ha OCHOBaHUM O3HAKOMIEHUS noTpebutensa ¢
NnpennoXeHHbIM NPOA4aBLIOM OMNMMCaHMEM TOBapa MOCPEeACTBOM KaTarloroB, MPOCMNEKTOB, OykneroB, (OOTOCHUMKOB,
CPeacTB CBA3WU (TEMNEBU3MOHHOW, MOYTOBOW, PaaMOCBA3N W APYrMX) WAW MHBIMU  UCKIIOYaKLWUMU  BO3MOXHOCTb
HENocpeacTBEHHOrO O3HAKOMIIEHUSI NOTPedUTeNs ¢ ToBapoM NnBo oOpa3LoM ToBapa Npu 3aKioYeHNM Takoro 4orosopa
(AucTaHumMoHHbIN cnocod npodaxu ToBapa) cnocobamm (MyHKT B pegakumn, BBeAeHHON B gencteue ¢ 12 gekabpa 2007
roga depepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03, - cM. NpeablayLyo pegakumio).

2. lMNMpogaBuom [0 3aKoYeHNs OOroBopa AorkHa ObiTb NpegocTaBrieHa NoTpeduTento MHdopmaums 06 OCHOBHBLIX
noTpebutenbCcknx CBOMCTBax ToBapa, 06 agpece (MecTe HaxoXAeHus) MpodaBua, O MecTe U3roTOBMEHMS ToBapa, O
NMOfHOM (PUPMEHHOM HauMeHOBaHWMKU (HanMeHOBaHUW) npopaBua (M3roToBUTENS), O LieHe 1 06 ycroBusix NpnobpeTeHns
TOBapa, O ero JOCTaBKe, CPOKe CNyxObl, CPOKe rOAHOCTU U FrapaHTMMHOM CPOKe, O MopsAKe onnaTtbl TOBapa, a Takke O
CpOKe, B TEYEHME KOTOPOro AENCTBYET MPeAoXeHNE O 3aKIHYEHUN 4OroBopa.

3. MNoTpebutento B MOMEHT AOCTaBku ToBapa AofmkHa ObiTb B MMCbMEHHOW doopMme npefocTaeneHa MHdopmaums o
ToBape, nNpeaycMoTpeHHasa ctatben 10 HacToswero 3akoHa, a Takke NPeayCMOTPeHHasi MyHKTOM 4 HacTosALWen cTaTbun
MHdopMaLMsa O MOpsiAKE M CPOKax BO3BpaTa ToBapa.

4. MoTpebuTenb BnNpaBe OTKasaTbCs OT ToBapa B ntoboe BpeMsA 4O ero nepegadyu, a rnocre nepegayy toeapa - B
TeYyeHne cemu gHewn.

B cnyyae, ecnu wuHdopmauus O MNopsgke U CpoKax BO3BpaTa ToBapa Hagfiexawero kadectBa He Obina
npegocTaBrnieHa B MMCbMEHHOW (bOopMe B MOMEHT [OCTaBKM ToBapa, NoTpebuTenb BhpaBe OTKa3aTbCs OT ToBapa B
TeYeHue Tpex MecsLeB C MOMEHTa Nepegadn ToBapa.

BosBpaT TOBapa Hagnexallero kayecTBa BO3MOXEH B CIlyyae, €CfiM COoxXpaHeHbl €ero TOBapHbIi  BuA,
noTpebuTenbckne CBOWCTBA, a Takke OOKYMEHT, NOATBEPKOAOLWMA (hakT M YCrOBMSI MOKYMKW YKasaHHOrO ToBapa.
OtcyTcTBMe y nNoOTpebutens OoKymMeHTa, NoaoTBepXKOawllero akT M YCroBUsi MOKYMKUM ToBapa, He JMLIAeT ero
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BO3MOXHOCTU CCbINTaTbCA Ha Apyrne aokasartesnbCcTBa npmo6peTeHV|;| TOBapa y AaHHOro npoaasua.

MoTpebutenb He BnpaBe oOTkasaTbCsi OT ToBapa Hagsexallero KayecTBa, MWMEKOLWEro WHAMBUAYaNbHO-
onpegerneHHble CBONCTBA, €CfM yKasaHHLIA ToBap MOXET ObiTb MCMOMb30BaH UCKIMKYUTENBHO NpuobpeTaromm ero
norpeéurenem.

Mpn oTkase noTpebutenss oT ToBapa npodaBel, AOIKEH BO3BPaTUTb €My [OEHEXHYI CYMMy, YMnadveHHyto
notpebuteneMm Mo [0roBOpY, 3a MWCKMYEHWEM pacxXofdoB NpoJaBLa Ha AOCTaBKy OT MNOTpebuTens Bo3BpallleHHOro
TOBapa, He no3gHee Yem Yepes OecsaTb OHEN CO OHS NpeabsBrieHns noTpebuternem cooTBETCTBYOLLErO TpeGoBaHMsS.

5. TMocnencTBus npodaxu ToBapa HeHaaneXallero kayecTBa [AMCTaHLMOHHbIM crnocoboM npopaxu Tosapa
yCTaHOBIIEHbI NONOXEHNSIMW, NPEAYCMOTPEHHbIMM cTaTbsAMK 18-24 HacTosLLero 3akoHa.

(Ctatbs gononHuTensHO BrITtodeHa ¢ 9 aHBapsa 2005 roga ®epepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-
D3)

KoMmeHTapui Kk ctatbe 26 1

CraTtbs 26_2. MpaBuna npoaaxm otaenbHbIX BUAOB TOBapoB

MpaBuna npogaxu oTAenbHbIX BUOOB TOBApOB ycTaHasnueatoTcs [NpaButensctBom Poccuiickon ®egepauum.
(Ctatbsa gononHuTenbHo BktoveHa ¢ 1 aBrycta 2011 roga ®epepanbHbiM 3akoHoM oT 18 mions 2011 roga N 242-
D3)

KommeHTapuii kK cTatbe 26_2

ag.a lil.
3ALUUTA NMPAB NOTPEBUTENEW NPU BbINONHEHUN PABOT (OKA3AHUM YCIIYT)

Cratbs 27. Cpoku BbINOSIHEHMA paboT (OKa3aHusa ycnyr)

1. UcnonHutenb 06s3aH OCyLLECTBUTL BbINOMHEHWE paboThl (OkasaHWe yCryrv) B CPOK, YCTAHOBIEHHbIN NpaBuiamm
BbINOMHEHNS] OTAEMbHbIX BUAOB paboT (Oka3aHUsi OTAENbHbIX BUOAOB YCMyr) UMM [OrOBOPOM O BbIMOMHEHUM paGoT
(okasaHum ycnyr). B noroBope o BbINOMHEHUM paboT (OkasaHWM yCrnyr) MOXET NpesyCcMaTpyBaTbCsl CPOK BbIMOMHEHUS
paboTbl (Oka3aHusi ycnyru), ecnu ykasaHHbIMM MpaBWnaMy OH He TpegyCcMOTPEH, a Takke CPOK MeEHbLUEN
NPOOOIMKMUTENIBHOCTM, YEM CPOK, YCTaHOBIEHHEI YKa3aHHbIMU NpaBuiamu.

2. Cpok BbINOfHEHMs1 paboTbl (OKa3aHWs YCryrn) MOXET Onpeaenatbes AaTton (NepuogoM), K KOTOPOKW AOMKHO ObITb
3aKOHYEHO BbINOMHEHWEe paboTbl (OkasaHue ycnyru), unu(u) gatom (nepvogom), K KOTOPOW WCMOSNHUTENb AOSKEH
NPUCTYNUTb K BbINOMHEHNIO paboThl (OKa3aHWo ycnyru) (MyHKT B pedakuun, BBeAeHHOW B AencTBue ¢ 21 aekabpsa 1999
roga degepanbHbIM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cMm. npegbiayLLyo peaakuuio).

3. B cnyyae, ecnu BbINonHeHne paboTbl (OkasaHwe ycryrn) OCyLLECTBASETCH N0 YacTaM (JOCTaBka NepuogmM4ecKomn
ne4aTn, TexHndyeckoe obcrnyxvBaHUE) B Te4eHWe cpoka AeNcTBUS A0roBopa O BbINOMHeHUM paboT (okasaHuu ycnyr),
OOIMKHbI NpegycMaTpmBaTbCA COOTBETCTBYHOLLME CPOKU (Meproabl) BbINONHEHUS Takux paboT (okasaHus ycnyr).

Mo cornalleHnto CTOPOH B AOrOBOpPE MOryT ObiTb NPeayCMOTPEHbI Takke CPOKM 3aBEPLUEHWS OTAEMbHbLIX 3TanoB
paboTbl (NPOMEXYTOYHbIE CPOKM).

(MyHKT gononHMTenbHO BKMoYeH ¢ 21 aekabpsa 1999 roga ®epepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-
D3)

KommeHTapui k ctatbe 27

CraTtbs 28. lNocneacTBMA HapyLUeHUA UCMOSTHUTENIEM CPOKOB BbINOJIHEHUS paboT (oka3aHus
ycnyr)
1. Ecnu ncnonHutenb HapyLLmn CPOKM BbINOMHEHUst paboThbl (OKa3aHWs YCyru) - CPOKM Havana u (unm) oKOHYaHus

BbINOMHEHWS paboTbl (OKka3aHusa ycnyru) n (Unu) NPOMEXYTOYHbIE CPOKN BbINOMHEHWS paboThbl (OKka3aHus ycnyru) unu Bo
BpeMs BbINOMHeHUsi paboTbl (Oka3aHWs YCryrv) cTano O4eBMaHbIM, YTO OHa He ByAeT BbIMOMHEHa B CPOK, NoTpeduTenb
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no csoemy BbIGoOpy Bnpase (ab3ay B pegakuum, BBeaeHHoM B aencteme ¢ 21 gekabpsa 1999 roga degepanbHbIM 3aKOHOM
oT 17 pekabps 1999 roga N 212-3; B pegakuun, BBedeHHOW B gencteune ¢ 12 gekabpsi 2007 roga degepanbHbIM
3akoHOM oT 25 okTabps 2007 roga N 234-03, - cm. NpeablayLyo pegakumio):

Ha3Ha4UTb WCMONHUTENIO HOBLIN CPOK (ab3al B pegakuvu, BBeOgeHHOW B genctBue ¢ 21 gekabpa 1999 roga
depnepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm. npegblayLLyo peaakunto);

nopy4unTb BbINOJTHEHUE pa60TbI (0Ka3aH|/|e yCJ'IyFl/I) TPETbUM NMULUaM 3a pa3dyMHYH LeHY UK BbINONMHUTL €€ CBOMMU
cunamm n I'IOTpe6OBaTb OT UcnonHmnTend Bo3MelleHnsa NoHeCEeHHbIX pacxo4oB;

notTpeboBaTb yMEHbLIEHUS LIEHbI 32 BbIMNONIHEHNE PaboThl (OKa3aHue ycnyru);

0OTKa3aTbCsA OT UCMOSHEHNS 4OroBOpa O BbINONHEHUN paboThl (OkazaHum ycnyrm) (ab3ay, B pegakumuv, BBEOEHHOW B
pencTterne ¢ 9 aHeaps 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-d3, - cMm. npegbiayLLyio
pedakumio).

MoTpebutene BnpaBe noTpeboBaTb TakKe MOMHOMO BO3MELLEHMS YObITKOB, MPUYUMHEHHLIX €My B CBSA3N C
HapyLUEeHNEeM CPOKOB BbINONTHEHNA paboTbl (Oka3aHusi ycryrv). YObITKM BO3MELLATCS B CPOKW, YCTAHOBIIEHHblE ANS
YOOBIIETBOPEHMST COOTBETCTBYIOLLMX TpeboBaHuin notpebutens (ab3au B pepakumu, BBedeHHOW B genctsme c 21
nekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekadbpsa 1999 roga N 212-93, - cM. npegblayLLyo pegakuuio).

2. HaszHayeHHble NoTpebuTenem HOBblE CPOKU BbINOMHEHUst paboThbl (OKa3aHWa ycryrn) ykasbiBaloTCH B [OMOBOPE O
BbIMONHEHMN paboTbl (okasaHum ycnyrv) (absau B pegakuwmv, BBedeHHoW B gewictBue ¢ 21 gekabps 1999 roga
dPenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-D3, - cMm. NpeabliayLLyo peaakumio).

B cny4dae npocCpoYKM HOBbIX CpPOKOB I'IOTpe6I/1Te.I'Ib Bnpaee npeabvaBUTb WCMONHUTENIO WHbIE Tpe6OBaHMF|,
YCTaHOBJ1EHHbIE MYHKTOM 1 HacToslLEen cTaTbw.

3. LeHa BbinonHeHHoOM paboTbl (OKa3aHHOW yCryru), BO3BpallaeMasi noTpebuTento npu oTkase OT MCMOSTHEHUS
[0roBopa O BbINOMHEHMN PabOTbl (OKa3aHWM YCryrn), a Takke yduTbiBaemasi Npu YMEHbLUEHUN LeHbl BbINMOSTHEHHOM
paboTbl (OKa3aHHOW yCnyru), onpenensiercs B COOTBETCTBMN C NyHKTamn 3, 4 n 5 ctatbun 24 HacToswwero 3akoHa (MyHKT
B pedakuuu, BBedeHHon B aenctene ¢ 9 siHeaps 2005 rona ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-9 3,

- CM. NpeabiayLLyo pegakumio).

4. Tpyn OTKa3e OT WCMOSTHEHMS [OroBopa O BbIMOMHEHUM pPaboTbl (OKa3aHWM yCIyrn) MCMOMHWUTENbL He BrpaBe
TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, Npou3BeAeHHbIX B NpoLuecce BbINOMHEHUA paboThbl (Oka3aHus yCnyru), a Takke
nnatbl 3a BLIMNOMHEHHYD paboTy (OKa3aHHyl YCnyry), 3a MWCKIIYEHMEM Cryyasl, ecnv MoTpeduTenb MpUHAN
BbINOMHEHHYI0 paboTy (okasaHHyk ycnyry) (absau B pegakuuv, BBeOeHHOW B gencTteue ¢ 21 gekabps 1999 ropa
denepanbHbIM 3akoHoM oT 17 gekabpst 1999 roga N 212-93; B pegakuum, BBegeHHon B gencteune ¢ 9 aHeapst 2005 roga
depepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-03, - cm. npegbiayLLyo peaakumto).

AG3au, ncknodeH ¢ 21 gekabpsa 1999 roga ®eaepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03 - Cwm.
npenbiayLLyo peaakuuto.

5. B cnyyae HapylleHusi yCTaHOBMEHHbLIX CPOKOB BbIMOSMHEHMA paboTbl (OKa3aHust ycryru) WM HasHayYeHHbIX
noTpebuTenem Ha OCHOBaHWM MyHKTa 1 HACTOSLLEN CTaTbW HOBbLIX CPOKOB MCMOMHUTENL YNiadYMBaeT notpeduTento 3a
KaxObl OeHb (Yac, ecriv CpoK ornpedeneH B 4Yacax) NMpoCPOYKkM HEYCTOWKY (MeHl) B pa3mepe Tpex MPOLLEHTOB LiEHbI
BbIMOMHEHNST paboTbl (OKa3aHus yCnyrM), a ecnu LeHa BbINOMHEHMA paboTbl (OKasaHusa ycnyrv) OOroBOPOM O
BbIMOMIHEHMN paboT (Oka3aHuM ycnyr) He onpegeneHa - obwelr uUeHbl 3akasa. [JoroBopoMm O BbIMOMHEHWM paboT
(okasaHum ycnyr) mexagy noTpedutenemM n UCNONTHUTENEM MOXET ObiTb YCTaHOBIEH Oonee BbICOKUIA pa3Mep HEeYyCTOMKM
(nenn) (ab3ay B pegakumm, BBegeHHON B AencTBue ¢ 21 aekabpsa 1999 rona ®enepanbHbiM 3akoHOM OT 17 aekabpst 1999
roga N 212-®3, - cm. npeabigyLLy0 pegakumio).

HeycTolka (neHs) 3a HapyLLeHne CPOKOB Havara BbINOrHeHNs paboTbl (OkasaHus ycnyru), ee atana B3bICKMBaETCA
3a Kaxgbln geHb (4ac, ecnu Cpok ornpedereH B Yacax) MpoCpoYkM BNoTb A0 Hadvarna BbIMofHeHUst paboTbl (OkasaHust
yCcnyrm), ee atana wunv npegbsiBreHnss notpedurenem TpeboBaHWn, NpeayCMOTPEHHbIX MYHKTOM 1 HacToAWEn cTaTbu
(ab3ay, B pegakuum, BBegeHHom B genctere ¢ 21 gekabpsa 1999 roga PeaepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga
N 212-03, - cm. NpegblayLyo pegakumio).

HeycTonka (MeHsl) 3a HapylLleHWe CPOKOB OKOHYaHWS BbIMNONHEHUS paboThl (OKa3aHnusd ycnyru), ee aTtana
B3bICK/BAETCS 3a KaxObl AeHb (Yac, ecrnv CpoK onpefeneH B Yacax) NpoCPOYKM BMOTb A0 OKOHYaHWUSI BbIMNOMHEHUS
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paboTbl (OkasaHus ycryru), ee aTana wunu npegbsasneHns notpebutenem tpeboBaHun, NpegyCMOTPEHHbBIX MYHKTOM 1
HacTosiLen cTaTbm (ab3al B pegakumn, BBeaeHHON B gencteue ¢ 21 gekabpsa 1999 roga ®egepanbHbIM 3aKOHOM OT 17
nekabpsa 1999 roga N 212-d3, - cm. NpeablayLLyo pegakumio).

CyMma B3bICKaHHOM NMOTpebuTenemMm HeyCToWMKM (MEeHN) He MOXET MPEeBbIAaTh LieHY OTAENbHOro BuAa BbIMOMHEHNS
paboTbl (OkasaHua ycrnyru) unu obLLylo LeHy 3aka3a, €CcriM LieHa BbIMNOMHEHWS OTAENbHOro Buaa paboTbl (OKa3aHus
YyCNyrn) He onpegeneHa OroBOpoM O BbIMOSTHEHUN paboThl (OKa3aHum ycnyrm).

Pasmep HeycTOMkM (NeHW) onpenensieTcsl, UCXOO4s M3 LeHbl BbINOMHEHMS paboTbl (OKasaHusa ycryrm), a ecnu
yKasaHHas LleHa He onpegeneHa, Ucxogst u3 oOller LeHbl 3akasa, CyLLeCTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHue noTpeduTens JOMKHO BbINo ObiTb YAOBIETBOPEHO UCMONTHUTENEM B A€Hb AOOPOBOMBHOMO YAOBIETBOPEHMS
Takoro TpeboBaHUS WM B OeHb BbIHECEHMSI CydeGHOro pelueHusi, ecnu TpeboBaHue noTpebuTens [0oOPOBOIbLHO
YOOBNETBOPEHO HE BbISo.

6. TpeboBaHusa NoTpeduTens, yCTaHOBNEHHbIE MYHKTOM 1 HACTOALLEN CTaTbW, HE NOANEXaT YAOBIIETBOPEHMIO, €CINN
WCMONMHUTENb [OOKaXET, YTO HapylLleHWe CPOKOB BbINOMHEHUs paboTbl (OkasaHWs ycnyrv) npou3oLwsio BcneacTBue
HenpeodonMMON CUIbl UK Mo BUHE NoTpeduTens.

KommeHTapui k ctatbe 28

Cratbs 29. [IpaBa noTpebuTtens npyu o6HapyXeHUU HeAOCTaTKOB BbINOJIHEHHOM PaboThbI
(okasaHHOM ycnyru)

1. MNoTpebuTtens npu obHapyXeHUM HedOoCTaTKOB BbINOMHEHHON paboTbl (OkaszaHHOW ycryrv) BrnipaBe No CBOEMy
BblGOpy noTpeboBaTh:

6e3B0O3ME3HOMO YCTPAHEHUSI HELOCTATKOB BbIMONHEHHONM paboThl (OKa3aHHOW yCryru);
COOTBETCTBYIOLLETO YMEHbLLIEHUS LIEHbI BbINOITHEHHON paboThl (OKa3aHHOW yCryru);

6e3B0O3ME3QHOIO M3roTOBIIEHUA OPYro/ BellM U3 OOHOPOAHOrO MaTtepuana Takoro ke KadecTBa UMy NMOBTOPHOIO
BbIMNOSTHEHWS paboThl. Mpu 3TOM NOTpebuTenb 06s13aH BO3BPaTUTL paHee nepeaaHHyto emy UCMONMHUTENEM BelLllb;

BO3MELLEHNS MOHECEHHbIX MM PacxXogoB MO YCTPaHEHWIO HeOOCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOM YCIyrn)
CBOVMU CUNaMu Unmn TpeTbUMM NULLAMM.

YnoBnerBopeHne TpeboBaHun NnoTpebuTena o 6e3BO3ME3HOM YCTPaHEHUM HEQOCTATKOB, 06 M3rOTOBIIEHUN LPYrOn
BELLW UMK O NMOBTOPHOM BbIMOSTHEHWMN paboTbl (OKa3aHuM ycnyrn) He ocBOOOXKAAET UCMOMHUTENST OT OTBETCTBEHHOCTU B
dopmMe HEYyCTOWKM 3a HapyLleHMe CpOKa OKOHYaHWs BbINOMHEHWs1 paboTbl (okalaHuusa ycnyru) (ab3ay B pemakuuu,
BBeAeHHoM B Aencteue ¢ 21 gekabpsa 1999 roga depnepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93, - cwm.

npenbiayLwyo peaakuuio).

MoTpebutens BnpaBe OTKa3aTbCs OT WCMOSHEHMS [OroBOpa O BbINOMHEHMM paboThbl (OKa3aHUM yCnyrm) u
noTpeboBaTb MOMTHOrO BO3MELLEHNS YObITKOB, €Cn B YCTAHOBIEHHbLIN YKa3aHHbIM [OOrOBOPOM CPOK HELoCTaTKU
BbINOSIHEHHOM PaboThl (OKa3aHHOW YCNyrM) He yCTpaHeHbl ucrnonHutenem. MoTpebutens Takke BrpaBe OTKa3aTbCsl OT
WCMOSTHEHNA JOroBopa O BbINOMHEHUM paboThbl (OKa3aHWM YCnyrn), ecnm UM oBHapy>KeHbl CYLLECTBEHHbIE HELOCTaTKU
BbINOSIHEHHON PaboThl (OKa3aHHOW YCMyrM) UMM UHblE CYLLECTBEHHbIE OTCTYMNMIEHUs OT yCIoBMIA goroBopa (ab3al B
pedakum1, BBeoeHHon B aencteme ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHoM oT 21 gekadpa 2004 roga N 171-9 3, -

CM. NpeablayLuyto pedakumio).

MoTpebutenb BnpaBe nOTpebOBaTb Takke MOMHOrO BO3MELLEHUs] YObITKOB, MPUYMHEHHLIX €My B CBHA3M C
HegocTaTkamy BbIMOMHEHHON paboTbl (OKa3aHHOW ycnyrv). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIEHHbIE OIS
yOOBMNETBOPEHNS COOTBETCTBYOLLMX TpeboBaHWin noTpebutens.

2. LleHa BbinomnHeHHON paboTbl (OkaszaHHOM ycnyru), BO3Bpaljaemas noTpedutento npu OTKa3e OT WUCMOSTHEHWS
[oroBopa O BbIMOSIHEHUM paboTbl (OKa3aHUM yCIyrn), a Takke Y4YMTbIBAEMasd NPy YMEHbLUEHUM LEHbl BbIMNOSTHEHHON
paboTbl (OKa3aHHOM YCIyru), onpeaensieTca B COOTBETCTBUM C MyHKTamu 3, 4 1 5 ctatbu 24 HacToswero 3akoHa (MyHKT
B pedakuuuv, BBedeHHon B gencteue ¢ 9 sHBapsa 2005 rona ®egepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-9 3,
- CM. NpegblayLLyio peaakumio).
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3. TpeboBaHuWs, CBA3aHHbIE C HEOOCTaTKaMM BbINOMHEHHON paboThl (OKa3aHHOW ycnyru), MoryT ObiTb NpeabaBneHb!
npv NPUHATUM BbINOMHEHHOW PaboThl (OKa3aHHOM YCNyrM) UM B XOA4E BbIMOMHEHUS paboThbl (OKa3aHusa ycnyrm) nmnbo,
€CNM HEBO3MOXHO OOHapyXWTb HeOOoCTaTKM NpW MPUHATUM BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru), B Te4YeHue
CPOKOB, YCTAHOBNEHHbIX HACTOSALLMM MYyHKTOM.

MoTpebutene BnpaBe NpeabsABnsaTb TpeboBaHUSA, CBSA3aHHbIE C HegocTaTkamMu BbINOMHEHHOW paboTbl (Oka3aHHON
YCINyrn), ecnv oHW obHapy»KeHbl B TEMEHNE rapaHTUHOIO CpoKa, a NMpW ero oTCYTCTBMWU B pa3yMHbIN CPOK, B Npedenax
OBYX INET CO AHSA NMPUHSTUSA BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrn) WUnu NATyM feT B OTHOLIEHUM HeOOCTaTKoB B
CTPOEHMN N NHOM HEOBWKUMOM MMYLLECTBE.

(MyHkT B pegakuum, BBeAEHHON B gencteue ¢ 21 gekabpsa 1999 roga denepanbHbiM 3akoHOM OT 17 gekabpst 1999
roga N 212-®3, - cM. npegblayLLy0 pesakuuio)

4. VcnonHutenb OTBeYaeT 3a HedocTaTky paboThbl (YCryrn), Ha KOTOPYHO He YCTaHOBIEH rapaHTUMHBINA CPOK, ecru
noTpebuTenb AOKaXKeT, YTO OHU BO3HVKIN 0 €€ NPUHATMS UM UK MO NpUYMHaM, BO3HUKLLMM 4O 3TOr0 MOMEHTA.

B oTHoweHnn paboTbl (ycnyru), Ha KOTOPYH YCTaHOBMEH rapaHTUMHbIA CPOK, WCMOSNHWUTENb OTBEYaeT 3a ee
HedoCTaTKW, €CriM He [AOKaXEeT, YTO OHWM BO3HWKNM Mocre MpUHATMA paboTel (ycnyru) noTpebutenem BcredcTBue
HapyLleHnss UM MpaBun UCMONb30BaHWUA pesynbrata paboTbl (ycnyru), OEACTBUA TPETbUX MWL, UNU HEenpeogonvMon
cunbl.

(MyHKT gononHuTenbHO BKNOYeH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roma N 212-
®3)

5. B cnyvasx, korga npenycMOTPEeHHbIi 4OrOBOPOM rapaHTUAHBIA CPOK COCTaBNSAET MeHee ABYX NET (NATU NeT Ha
HeOBWKUMOE WMMYLLEeCTBO) M HegocTaTkum paboTbl (ycrnyrn) obHapyXeHbl noTpeduTenem mno MUCTEYEeHUM rapaHTUAHOIO
Cpoka, HO B nNpegenax AByX NeT (NATU NeT Ha HeABWXUMOE UMYLLLECTBO), MOTpebuTerb Bnpase NpeabsBuTb TpeboBaHus,
npeayCcMOTPeHHble MYHKTOM 1 HacTodAwen cTaTbl, eCnv LOKaXKET, YTO Takue HedOoCTaTKM BO3HUKIU A0 MPUHATMS MM
pesyneraTta paboTtbl (ycryru) unm no npuynHamM, BO3HWUKLIMM OO 3TOr0 MOMEHTa (MyHKT OOMOMHUTENbHO BKOYEH ¢ 21
aekabps 1999 roga ®enepanbHbiM 3akoHoOM OT 17 aekabpsa 1999 roga N 212-93).

MyHkT 4 npegbigywen pegakumm ¢ 21 gekabpa 1999 roga cuuTaerca MyHKTOM 6 HaAcToswen pepakumm -
depnepanbHbi 3akoH OT 17 aekadpst 1999 roga N 212-93.

6. B cnyyae BbISBNEHUs CyLLECTBEHHbIX HeOOCTATKOB paboTbl (ycnyru) notpebuTtens BrnpaBe nNpeabsBUTb
ucnonHutento TpebosaHne o 6€3BO3ME3AHOM YCTPaHEHUM HeOOCTaTKOB, €CNWN AOKaXET, YTO HeAOCTaTK/ BO3HWKIU A0
NPUHATKSA MM pesynbTata paboTbl (YCnyru) unu no NpuyMHaM, BO3HMKLLMM [0 3TOro MOMeHTa. OTo TpeboBaHne MOXeT
OblTb MpeobsiBNEHO, €CnvM TakMe HegoCcTaTkM OOHapyXeHbl MO WUCTedeHWM OBYX neT (MATM NeT B OTHOLUEHUU
HEeOBWKUMOrO MMyLLeCTBa) CO AHA NPUHATUA pesynbrata paboTbl (ycnyru), HO B Mpedenax YCTaHOBIIEHHOro Ha
pesynbTat paboTbl (ycryrn) cpoka cryx0bl NN B TEYEHWE OECATU NET CO OHA NPUHATUA pesynbraTta paboTsl (ycnyru)
noTpeduTenem, ecnu cpok cnyxobl He ycTaHoBMeH. Ecnn gaHHoe TpeboBaHWe He yOOBMETBOPEHO B TeYeHne ABaguatu
OHEW CO [HA ero npegbsBreHus noTpebutenem wunvm OBHApY>XeHHbIN HEOOCTaTOK SBMSIETCA HeYCTpaHUMbIM,
noTpebuTens No cBoemMy BblGOpy BrnpaBe TpeboBaTb (ab3al B pegakuuu, BBeAeHHOW B AencTeue ¢ 21 gekabps 1999
roga degepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cMm. npeabiayLLyo peaakuuio):

COOTBETCTBYIOLLETO YMEHbLLIEHUS LIEHbI 3a BbINOMHEHHYO paboTy (OkasaHHylo ycnyry);

BO3MELLIEHNS] MOHECEHHBbIX UM PacxodoB MO YCTPAHEHWIO HEOOCTaTKOB BhIMOMHEHHOW paboThbl (OkasaHHOM ycnyru)
CBOUMW CUIaM1 UN TPETBUMM NLLaMMU;

OTKasa OT MCMOMHEHUsi AOoroBopa O BbIMOMHEHUM paboTbl (Oka3aHWM ycnyru) u Bo3melleHus ybbiTkoB (ab3al B
pedakumm, BBeoeHHon B aencteme ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHoM oT 21 gekadbpsa 2004 roga N 171-9 3, -
CM. NpeabiayLUyo peaakumio).

KoMmmeHTapui Kk ctatbe 29

Crtatbs 30. Cpokn ycTpaHeHUA He4OCTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW yCIyru)

HegocTtatkn paboTbl (ycryr) [OSKHbl OblTb YCTpaHEHbl WUCMOMHUTENEM B pas3yMHbIA CPOK, HasHaYeHHbI
notpebutenem (ab3ay B pemakuwmv, BBegeHHOM B gencteue ¢ 21 gekabps 1999 roga degepanbHbiM 3akoHOM OT 17
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nekabpsa 1999 roga N 212-03, - cm. NpeablayLLyo pegakumio).

AG3au, ncknodeH ¢ 21 pekabpsa 1999 roga ®epepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03 - Cwm.
npenbiayLLyo peaakuuto.

HasHadeHHbI NoTpedbuTtenem Cpok YCTPaHEHWs HeOOCTaTKOB TOBapa YKasbiBAeTCs B [OrOBOpE WM B MHOM
NOAMMCLIBAEMOM CTOPOHaMM [OKYMEHTe nnbo B 3asBNeHUW, HampasrieHHOM noTpebutenem mcnonHutento (absay B
pedakuum, BBedeHHoM B aencTtene ¢ 12 aekabpsa 2007 roga PenepanbHbiv 3akoHoM oT 25 oktabpsa 2007 roga N 234-9 3,
- CM. NpegbiayLLyo pegakumio).

3a HapylleHne MnpeoyCMOTPEHHBIX HAcTOsILLe CTaTbeil CPOKOB YCTPaHEHWsI HEOOCTATKOB BbIMONIHEHHON paboThl
(okasaHHOM ycrnyru) UCNOMHUTENb YNnadYMBaeT NOTPebUTENto 3a Kakablii AeHb NMPOCPOYKM HeYyCTOMKY (MeHio), pasmep u
MopsiAoK MCYMCIIEHUSI KOTOPOW ONpPeaenstTCs B COOTBETCTBMM C MyHKTOM 5 cTaTby 28 HacTosLLero 3akoHa.

B cnyyae HapylleHusi yka3aHHbIX CPOKOB MOTPebuTEenb BnpaBe MNpPeabsBUTL MCMOMHUTENK WHble TpeboBaHus,
npenycMoTpeHHble NyHkTamu 1 n 4 ctatbu 29 HacTosiLero 3akoHa.

KommeHTapun k ctatbe 30

Cratbs 31. Cpoku yooBneTBopeHus oTaerbHbIX TpeboBaHMM noTpeduTtens

1. TpeboBaHua notpedbutensi 06 yMeHbLUEHUM LieHbl 3a BbINOMHEHHY0 paboTy (OKasaHHyk ycnyry), 0O BO3MELLEHUN
pacxofoB MO YCTPAHEHUIO HELOCTATKOB BbIMOSHEHHOW paboThl (Oka3aHHOW YCIyrM) CBOWMM CUNaMn UM TPETbUMMK
nvuamuy, a Takke 0 Bo3BpaTe ynnadveHHon 3a paboTty (ycnyry) 4eHEeXHOW CyMMbl 1 BO3MELLEHUN YObITKOB, MPUYNHEHHBIX
B CBSI3M C OTKa3OM OT WCMOSTHEHMS LOroBOpa, NpedyCMOTPEHHble MyHKTOM 1 cTatbu 28 u nyHkTamm 1 n 4 ctatbn 29
HacTosiwero 3akoHa, noanexaT YAOBMETBOPEHWIO B OECATUAHEBHbLIN CPOK CO OHS MpedbsBIieHUs COOTBETCTBYIOLLEro
TpeboBaHust (NMyHKT B pegakumn, BBeAeHHOW B gencteue ¢ 9 aHeaps 2005 roga ®epepanbHeiM 3akoHOM OT 21 gekabps
2004 roga N 171-®3, - cM. npeabigyLLyto pedakuuio).

2. TpeboBaHusi noTpebuTens o 6e3BO3ME3OHOM M3rOTOBMEHUM OPYroi BELLU 13 OAHOPOAHOrO MaTepuana Takoro xe
KayecTBa WNU O MOBTOPHOM BLIMOMHEHUM paboTbl (OKasaHWM YCnyrM) MoAnexaT YAOBMNETBOPEHUIO B  CPOK,
YCTaHOBNEHHbI AMs CPOYHOrO BbINOMHEHUS paboThl (Oka3aHWst ycnyru), a B criyyae, ecrnv 3TOT CPOK He YCTaHOBMEH, B
CPOK, NMpeayCMOTPEHHbIN [OrOBOPOM O BhIMOMHEHUM paboTbl (OKa3aHUM YCIyrv), KOTOpbI Bbin HEHaAexalle UCMOMHEH.

3. 3a HapyweHue npenyCMOTPEHHBIX HACTOSILLEN CTaTbeW CPOKOB YOOBMETBOPEHWUS OTAENbHLIX TpeboBaHWN
noTpebutens MCnonHWUTENb YynnaduBaeT NOTpebuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOMKY (NeHw), pasmep W
NopsidoK UCHUCTIEHNST KOTOPOW ONPEAENAOTCS B COOTBETCTBMM C MYHKTOM 5 cTaTbm 28 HacTosAwero 3akoHa.

B cnyyae HapyLueHus CpOKOB, Yka3aHHbIX B MyHKTax 1 v 2 HacTosien cTaTbn, NoTpebutenb BnpaBe NpegbaBuUTb
WCMOMNHUTENO UHble TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 1 nyHkTamm 1 n 4 ctatbn 29 HacTosLLero
3akoHa.

KommeHTapuin k ctatbe 31

Crtatbs 32. [[paBo noTpe6uTensa Ha OTKa3 OT UCMOJIHEHUS [OrOBOPa O BbINOMIHEHMU paboT
(okazaHuu ycnyr)

MoTpebuTene BNpaBe OTkasaTbCs OT MCMOTHEHUSI AOroBOPa O BbIMNOMTHEHUN paboT (OKa3aHuu ycnyr) B nitoboe Bpems
npv YyCrnoBUM ONnatbl UCMOMHUTENIO ()aKTUYECKM NMOHECEHHbIX UM PaCXOAO0B, CBSA3aHHbLIX C MCMONTHEHNEM 0bs3aTeNnbCTB
no AaHHOMY JOroBOpy (CTaTbs B pedakuuy, BBeaeHHon B aevicteme ¢ 9 sHBapsa 2005 roga egepanbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-93, - cM. NpeablayLlyo pegakumio).

KommeHTapui Kk ctatbe 32

Cratbs 33. CmeTa Ha BbINofHEHMe paboThbl (OKa3aHue ycryrim)
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1. Ha BbINonHeHve paboTbl (OKa3aHwWe ycnyru), npenyCcMOTPEHHOW OOrOBOPOM O BbINOMHEHUM paboTbl (OkasaHum
yCnyrm), MOXeT ObITb COCTaBneHa TBepaas unu npubnuantenbHas cmeTa.

CocTaBneHune Takom CMeTbl No TpeboBaHUIO NOTPEOUTENS UM UCNONHUTENS 06A3aTenbHO.

2. WcnonHuutenb He BnpaBe TpeboBaTb yBENWYEHWUS TBEPOOW CMETbI, a MNOTPedbutenb - ee YMEHbLUEHMS, B TOM
yucrie B criyvae, Korga B MOMEHT 3ak/ioYeHUss JOroBopa MCKrovanacbk BO3MOXHOCTb NMPeayCMOTPETb MOSHbIA 06beM
NOANEXaLLMX BbINOMHEHMIO paboT (OKa3aHWo yCnyr) unn HeobXoaMMbIX 15t 9TOro pacxonos.

Wcnonnutenb umeet npaeo TpeboBaTb YBENMMYEHUS TBEPOOWA CMETbI MPU CYLLLECTBEHHOM BO3pacTaHUM CTOMMOCTU
MaTepuarnoB 1 obopyLoBaHUsi, NpegoCcTaBNsAeMbIX UCMONTHUTENEM, a Takke okasbiBaeMbiX eMy TPETbMMW NMLaMN YCIyT,
KOTOpoe Hemnb3si Obifio NpedyCcMOTPETb MpY 3akmtoveHun poroeopa. [pu oTkase noOTpeduTens BbIMNOMHWUTL 3TO
TpeboBaHWe UCMONHUTESNb BripaBe pacTOpPrHyTb JOrOBOP B Cy4eOHOM Nopsiake.

(MyHkT B pegakuum, BBeAEHHOW B gencteue ¢ 21 gekabpsa 1999 roga denepanbHbiM 3akoHOM OT 17 gekabpsi 1999
roga N 212-d3, - cM. npeablayLyo pegakumio)

3. Ecnu BosHuKkna HeobxoayMOCTb BbIMOMHEHUS OOMOMHUTENbHLIX PaboT (OKasaHWs LOMOMHMTENBHBIX YCIYr) U Mo
STOM NpPUYMHE CYLIECTBEHHOrO MpPeBbIEHUs NPUGNU3UTENBLHOW CMEThbI, UCMOMHUTENb 06s3aH CBOEBPEMEHHO
npenynpeanTts 06 aTom notpedutens. Ecnu notpebutens He Aan cornacve Ha npeBbilieHne NpUGTU3UTENbHON CMETHI,
OH BMpaBe OTKasaTbCA OT WCMOMHEeHUA aorosopa. B oToM cnydae ucnonHuTenb MoxeT TpeboBaTb OT MOTpebuTens
ynnaTbl LieHbl 3a BbIMOMHEHHY0 paboTy (OKasaHHYyo ycnyry).

WcnonHutenb, CBOEBpPEeMEHHO He  npegynpeavBluMA - noTpebutens O  HeoBXOAMMOCTW  MpEBbILLEHUS
NpUONM3UTENBHON CMETLI, 00s13aH MCMOMHUTL LOrOBOP, COXpaHAsd MpaBO Ha onnaty paboTbl (ycryrn) B npegenax
nNpubNU3NTENbLHOM CMETHI.

(MyHKT gononHuTenbHO BKNOYeH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 rona N 212-
®3)

KommeHTapun k ctatbe 33

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana UCNONHUTENA

1. Wcnonuutenb o06s3aH BbINOMHUTL paboTy, OMNpedeneHHyl [AOroBOPOM O BbIMOMHEHUM paboTbl, M3 CBOEro
mMatepuana M CBOMMW CpeacTBaMu, €CNM MHOEe He MpedyCcMOTpeHo [oroBopom (abs3ay B penakumu, BBEOEHHON B
penctere ¢ 21 gekabpsa 1999 roga ®epnepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cm. npegbiayLLyto
pedakumio).

VcnonHnTtenb, NpeaocTaBMBLLMIA MaTepyan ANns BbINOMHEHWS paboThl, OTBEYAET 3@ €ro HeHaanexallee kayecTBO
no npaesunam o6 OTBETCTBEHHOCTM MpoAaBLa 3a TOBapbl HeHaaNexallero kayecTea (ab3al B pefakumn, BBEOEHHON B
pencTtere ¢ 21 pgekabps 1999 roga depepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cm. npegbiayLLyio
pedakumio).

2. Matepuvan UCnornHUTENs onnavmMBaeTcsa noTpeduTenem npu 3akmnoyYeHny yKkasaHHOro 40roBopa NoMHOCTLIO UK B
pa3mepe, YkazaHHOM B [OrOBOpe O BbINOMHEHUM paboTbl C YCMOBMEM OKOHYATENbHOrO pacyera npy MonyyYyeHun
noTpebuTenem BbINOMHEHHON UCMNOMHUTENeM paboTbl, €CNN MHOM NOPSAOK PacyeToB 3a MaTtepuarn WCMOMHUTENSA He
npeaycMOTpeH cornalleHMeM CTOPOH (MYHKT B pedakuun, BBedeHHoW B AencTtBue ¢ 21 pgekabps 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93, - cm. npegbiayLLyo peaakumto).

3. B cnyuasx, npegyCMOTpPEHHbIX OOTOBOPOM O BbINOMHEHMM paboTbl, Matepuan MOXeT ObiTb npegocTaBrieH
ucnonHuTenemMm notpedbutento B Kpeaut. ocnegyollee M3MEHEHME LieHbl NpedoCTaBfIEHHOro B KpeouT maTtepuana
WCMOMNHUTENSA He BreyeT 3a cobon nepepacdera (MyHKT B pedakuun, BBeAeHHOW B gencteue ¢ 21 pgekabpsa 1999 ropa
depnepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm. NpegblayLLyo peaakunto).

4, MaTepman WCMONHUTENS N Heobxogumble AN BbIMNONIHEHUS pa6OTbI TeXHN4eckne cpencrtea, UHCTPYMEHTbI U
npoyee A0CTaBNAKTCA K MEeCTY BbINOJTHEHUA pa60T ncnonHuTenem.

KommeHTapuii k ctatbe 34
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Cratbs 35. BbinonHeHue paboTbl U3 MaTepuana (c Bewbo) notpedutens

1. Ecrin pa60Ta BbIMNOJTHAETCA NMOJIHOCTbKO UIMN YaCTUYHO M3 MaTepunana (C BeIJ.I,bI'O) FIOTp66I/|Te.I'IF|, NCMNOJTHUTENb
oTBeYvaeT 3a COXPaHHOCTb 3TOro Marepunana (BeUJ,I/I) M nNpaBUIbHOE ero ncnosyib3oBaHue.

Mcnonuutenb obs3aH:

npegynpeaunTb MnoTpebutenss o HeMpUrogHoCTM WNM  HedoGpoKa4YecTBEHHOCTM MNepedaHHoro noTpebutenem
maTepuana (BeLum);

npencTtaBUTb OTHET o0 n3pacxogosaHun Mmatepuana n Bo3BpatuTb ero OCTaTok.

B cnyyae nonHoM wnu 4YacTuYHOWM yTpaTbl (MOBpexaeHus) maTtepuana (Belm), NPUHATOro OT noTpebuTens,
UCMOMNHMTENb 06513aH B TPEXOHEBHbLIN CPOK 3aMEeHUTb ero OHOPOAHbLIM MaTepuarnoM (Bellibio) aHanorMYHoro Kayectsa u
Mo >KEMNaHulo NOTPEOUTENS WU3rOTOBUTL M3OENWe U3 OQHOPOAHOrO MaTtepuana (BewM) B pa3yMHbli CpoK, a npwu
OTCYTCTBUM OAHOPOAHOIO MaTepuana (Belly) aHanorMyHoro KayecTBa - BO3MECTUTb MOTPEBUTENO ABYKPATHYIO LieHy
yTpayeHHOro (MoBpeXaeHHOro) MaTepuarna (BeLuu), a Takke pacxofbl, NOHECEHHbIe NOTpebuTenem.

2. UeHa yTpayeHHOro (NOBpeXaeHHOro) mMarepuana (BeLim) onpedensieTcs, ucxoas M3 LeHbl matepuana (BeLum),
CyllecTBOBaBLUEW B TOM MecTe, B KOTOpoMm TpeboBaHme noTpebutens AOmkHO 6Obino ObiTb  yAOBNETBOPEHO
ucnonHuteneMm B [eHb A0OPOBONBLHOMO YAOBMETBOPEHUSI Takoro TpeboBaHWs wnn B OeHb BblIHECEHVS cyaebHoro
peweHus, ecnu TpeboBaHne NoTpebuTens 4OOPOBONbLHO YAOBNETBOPEHO He OblIro.

LleHa maTepuana (Beluu), NnepeaBaeMoro NCMOMHUTENIO, ONPeaensieTcs B 4OroBOpe O BbIMOMHEHWN paboTbl unv B
WHOM [OKyYMeHTe (KBUTaHLMW, 3aka3e), NoATBEPXKAaloLLEeM ero 3aknoyeHve (ab3al, B pefakuuun, BBeeHHOW B AeCTBUE
¢ 21 pekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpst 1999 ronga N 212-93, - cm. npeabiayLLy0 peaakLmio).

3. Wcnonnutenb ocBoboxgaercsa OT OTBETCTBEHHOCTM 3a MOMHYI0 WM YacTuYHyl yTpaTy (noBpexaeHue)
mMaTepuana (Bewu), NPUMHATOro MM OT MNOTpeduTens, ecnu notTpedutenb npeaynpexaeH ucnonHutTernem ob 0cobblx
CBOWCTBax Matepuana (BeLyu), KoTopble MOryT NoBMevb 3a COBOM ero MofHyK WM YacTUYHY0 yTpaTy (NoBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBa MaTepuana (BewiM) He MornM OblTb OOHapy>XeHbl MpW Hagnexawlen npuemke
UcnonHWTenem 3TOro0 Matepuana (Belim) (MyHKT B pedakuun, BBedeHHOM B aencTteuve ¢ 21 gekabps 1999 roga
denepanbHbiM 3akoHOM oT 17 aekabpsa 1999 roga N 212-D3, - cm. NpeablayLLyo peaakumio).

KommeHTapun kK ctatbe 35

Cratbsa 36. O6s3aHHOCTbL UcnoNHUTENA MHhopMmmpoBaTb NoTpeduTens o6 obcToaTenbcTBaXx,
KOTOpPble MOryT NOBNUSATbL Ha KA4€CTBO BbINONHAEMON paboThbl (OKa3biBaeMou ycnyru) unm
noBneYb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEHUA B CPOK

(HaumeHoBaHVe B pegakumn, BBeaeHHou B aencteue ¢ 21 gekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 gexkabps
1999 roga N 212-d3, - cM. NpeablgyLLyo penakumio)

Ucnonnutenb 06s13aH CBOEBPEMEHHO MHGOPMMPOBaTb MNOTPEdUTENss O TOM, 4TO cobngeHve yKasaHun
noTpebutens u nHble oBCTOATENLCTBA, 3aBUCSLLME OT MOTPEOUTENS, MOryT CHU3WUTbL KA4YeCTBO BbIMNONTHAEMOW paboThl
(okasbiBaemoM ycnyru) unm noerieYvb 3a cobori HEBO3MOXXHOCTb €€ 3aBepLUeHns B Cpok (ab3ay B pegakuum, BBEAEHHON B
pencTteme ¢ 21 gekabps 1999 roga ®epnepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cm. npegbiayLLyio
pedakumio).

Ecnn notpebutens, HECMOTPS HA CBOEBPEMEHHOE N OBOCHOBaHHOE MH(POPMUPOBAHNE UCTIONHUTENEM, B pasyMHbIN
CPOK HE 3aMEHUT HEMNPUroAHbIA UM HeLobpPOKaYeCTBEHHLIN MaTepuar, He M3MEHUT yKa3aHui o cnocobe BbINOHEHNS
paboTbl (Oka3aHusa ycrnyrm) nnbo He yCTPaHUT UHbIX OOCTOATENBLCTB, KOTOPbIE MOMYT CHU3WUTb Kad4eCTBO BbIMOITHAEMOW
paboTbl (OKa3blBAaEMOW YCIyrun), UCMNOMHUTENb BrpaBe OTKa3aTbCsl OT WCMOSTHEHMS OOroBopa O BbINOMHEHUM paboThl
(okasaHmm ycnyru) n notpeboBartb MOSTHOrO BO3MELLEHUs] YObITKOB (YacTb B pedakuun, BBeOEHHOW B AenctBue ¢ 9
siHBapsi 2005 roga PenepanbHbiM 3akoHoM oT 21 gekabpst 2004 roga N 171-93, - cM. NpegblayLyo peaakumio).

KommeHTapui k ctatbe 36

Cratbs 37. MNopsagok n chopmMbl onnatbl BbINONTHEHHON paboThbl (OKa3aHHOM yCnyru)
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(HaumeHoBaHWe B pegakumn, BBegeHHou B gencteme ¢ 9 sHeaps 2005 rona depepanbHbiM 3akoHOM oT 21 gekabpsi 2004
roga N 171-®3; gononHeHo ¢ 9 asrycta 2006 roga PenepanbHbiM 3akoHOM oT 27 monsa 2006 roga N 140-93 -cm.
npeablayLLyto peaakumio)

MoTpebutene 06a3aH onnaTuUTb OKa3aHHbIE eMy YCIyrM B MOPSOKE U B CPOKM, KOTOPbIE YCTaHOBMEHbI JOrOBOPOM C
ucnonHuTenem (4actb B pegakuuun, BBedeHHoW B pgenicTeBne ¢ 9 sHeBapst 2005 roga degepanbHbiM 3akOHOM OT 21
nekabpsa 2004 roga N 171-d3, - cm. NpeablayLLyo pegakumio).

MoTpebutene 0053aH onnaTuTb BbIMNOSIHEHHYK WCMOMHUTENEM B MOSIHOM OObeme paboTy nocne ee NpUHATUSA
notpebutenem. C cornacus notpedutensi pabota MOXET ObITb OnnavyeHa UM MNpu 3akrniovYeHnM OorosBopa B MOSHOM
pasmepe wunu nyTeM BblgayM aBaHca (abs3ay B pepakuvu, BBedeHHOM B pgencteume ¢ 21 gekabpsa 1999 ropa
denepanbHbIM 3akoHoM oT 17 aekabpst 1999 roga N 212-93; B pegakuum, BBeaeHHon B gencteue ¢ 9 sHeapsi 2005 roga
depepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93, - cm. npegbiayLLyo peaakumto).

Onnata okasaHHbIX YCNyr (BbIMOMHEHHbLIX PaboT) NPOM3BOAMTCS MNOCPEACTBOM HaNMUYHbIX UM Be3HanmuyHbIX
pacyeToB B COOTBETCTBMM C 3akoHopaTenbCcTBOM Poccuiickon depepaumn (4acTb AOMOMNHUTENBLHO BKOYeHa C¢ 9
aBrycTta 2006 roga degepanbHbiM 3akoHOM oT 27 mons 2006 roga N 140-93).

Mpn ncnonb3oBaHMM HanMYHOM hOPMbI PacHETOB onfata ToBapoB (paboT, ycnyr) noTpedutenem npovM3BOAUTCH B
COOTBETCTBUM C YyKasaHWeM npogdaBua (MCMOMHUTENS) MyTeM BHECEHUS HanW4HbIX AEHEXHbIX CPEeACTB npodaBLy
(ncnonHuTento), NMbo B KPeAWUTHYHO OpraHu3aumio, NMbo nnaTexxHOMYy areHTy, OCYLUeCTBRsLWeMy AeATenbHOCTb Mo
npuemy nnatexen U3NYECKUX nud, Nubo OGaHKOBCKOMY MNNATEXHOMY areHTy (cybareHTty), ocyLliecTBhsioLeMy
OEeATENbHOCTL B COOTBETCTBMM C 3aKOHOOATENbCTBOM O OaHkax M OaHKOBCKOW [OEATENbHOCTW, €CINM MHOEe He
YCTaHOBIEHO dheaieparnbHbIMM 3aKOHaMWN U MHBIMW HOPMaTUBHBLIMM NPaBoBbIMK akTamun Poccuickon denepaumn. MNpu
3TOM 00sA3aTenbLCTBa NOTPeduTensa nepeq NpPoAaBLOM (MCMOMTHUTENEM) NO onnate ToBapoB (paboT, ycnyr) cynTalTcs
WCMOMHEHHLIMA B pa3Mepe BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI HanWYHbIX OEHEXHbIX CPeAcTB
COOTBETCTBEHHO MpoAdaBuy (MCNOMHUTENI0), JMOO B KPEeAWTHYK oOpraHusauuio, nmbo MnaTexHoOMy areHTy,
OCYLLECTBNSAOLWEMY OEATENbHOCTb MO MpUEMY nnatexen U3NYECKUX Nuu, MO0 OaHKOBCKOMY NMaTEXHOMY areHTy
(cybareHTy), ocyLllecTBNALWEMY OESATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax M GaHKOBCKOM
OesaTenbHOCTU (YacTb AOMNOMHMTENBLHO BKoYeHa ¢ 9 asrycta 2006 roga PeagepanbHbiv 3akoHoMm oT 27 wnons 2006 roga
N 140-93; B pegakumu, BBegeHHon B gencteue ¢ 1 aHeapsa 2010 roga ®enepanbHbiM 3akoHoMm OT 3 mioHs 2009 roga N
121-d3; gononHeHa ¢ 29 ceHTs0ps 2011 roga PeaepanbHbiv 3akoHoM oT 27 utoHst 2011 roga N 162-©3 - cwm.

npeablayLLyo pegakuuto).
KommeHTapuin k ctatbe 37

CraTtbs 38. [paBuna 66ITOBOro 1 UHLIX BUAOB 06CNyXUBaHUSA NoTpeduTenen
(cTaTbs yTpatuna cuny ¢ 12 gexkabps 2007 roga - PegepanbHbin 3akoH oT 25 oktabpsa 2007 roga N 234-03 - cm.
npegbiayLLyo peaakuuo)

KommeHTapun k ctatbe 38

Cratbs 39. PerynupoBaHue oKka3aHusi OTAeNbHbIX BUAOB yCIyr

MocnencTBuA HapyLLeHWs] YCINOBUIN [IOrOBOPOB 06 OKasaHUM OTAENbHbIX BUOOB YCNyr, ecrnv TakMe OoroBopbl Mo
CBOEMy XapakTepy He nognagaroT nod AecTBUe HacTosILEN rMaBbl, ONpeaenstoTCs 3aKoHOM.

KommeHTapun k ctatbe 39

Cratbs 39_1. MpaBuna okasaHus oTAenbHbIX BUAOB YCNYT, BbINOMTHEHUA OTAENbHbIX BUAOB
paboT noTpebutenam

lMpaBuna okasaHWs OTAEMbHbIX BWOOB YCHYr, BbIMOMHEHUS OTAENbHbIX BWAOB paboT noTpebutensm
ycTaHaBnueatoTca NpaButenbctesoM Poccurickon ®enepavinn.
(Ctatbs gononHuTensHo BKoyeHa ¢ 1 aBrycta 2011 roga PegepanbHbiM 3akoHoMm oT 18 mions 2011 roga N 242-

®3)

KommeHTapun k ctatbe 39 1
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MaBa IV.
rOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA NMPAB NOTPEBUTENEN

CraTtbsa 40. PegepanbHbIM rocyaapcTBEeHHbIM HaA30p B 0651acTy 3alWmThl NpaB noTpedurtenen

1. ®depepanbHbIl  TOCYOAPCTBEHHbIM Haa3op B obnacTu  3awuTbl MNpaB  NoTpeduTenen ocyLlecTBnsercs
YNOINHOMOYEHHbIM dbefeparbHbiM OpraHoOM MCMOSNHUTENBHOW BnacTu (ganee - opraH rocygapCTBEHHOro Hagsopa) B
nopsigke, yctaHosneHHom [paButenbctBoM Poccuickon ®egepauun.

2. depepanbHbii roCy4apCTBEHHBIV HAA30p B 06nacTu 3awutbl Npas notpedurenen BkOYaeT B ceds:

1) opraHuM3aumMilo WM MpoBedEHVE MPOBEPOK COONIOAEHNS U3rOTOBMTENAMW  (UCMOMNHUTENSMKU, MpodaBLamMu,
YNOSTHOMOYEHHBbIMU OPraHM3auusMiM UM YNorIHOMOYEHHbIMM MHOVBMAYaNbHbIMM NpeanpuHMMaTensiMi, MMrnopTepamu,
Bnagenbuamm arperatopoB) TpeboBaHWiA, yCTaAHOBMEHHbIX MeEXAyHapoOHbiMu goroBopamu Poccuiickon ®epepaumu,
HacTosWwMUM 3akoHoM, ApyrMMn chedepanbHbIMA 3aKOHAMM M MHBIMU HOPMaTMBHBLIMW MPaBOBLIMW akTamui Poccuiickon
dengepaunm, perynvpyowMMm OTHOWEHMS B obnactu 3awmtbl npaB notpebutenen (panee - o0b6si3aTenbHble
TpeboBaHus1), NpeanucaHuii OMKHOCTHBIX MWL, OpraHa rocy4apCTBEHHOIO Haf30pa;

(MognyHKT B pepakumun, BBegeHHon B genicteme ¢ 1 aHBapsa 2019 roga depepanbHbiM 3akoHOM OT 29 uonsa 2018
roga N 250-®3. - CM. npeabigyLyto pegakumio)

2) opraHusaumio 1 NpoBeAeHue NPOBEPOK COOTBETCTBMS TOBapOB (paboT, ycnyr) obsizaTenibHbiM TpeGoBaHWsM,
obecne4mBaloLWLmMM 6e30nacHOCTb TOBapoB (paboT, ycnyr) Ans XWM3HWM U 340pOBbSA NOTpebuTenen, oKpyXXaroLen cpeabl,
npegynpexaeHve OenNcTBUA, BBOASLLMX MNOTpeduTeneil B 3abnyxaeHue, M npedoTBpalleHve MpuYMHeHUs Bpeaa
uMmyLlecTBy noTtpebutenen, YCTaHOBIMEHHbIM B COOTBETCTBMM C MEXAyHapoOHbIMM aoroBopamu Poccuinckon
denepaumu, degepanbHbiMM 3akoHaMU Y UHBIMKM HOPMaTUBHBLIMU NpaBoBbIMK akTamm Poccuiickoin ®epepaumm;

3) npumeHeHve B nopsake, YCTaHOBNEHHOM 3akoHogaTenbCTBoM Poccuiickon Pepepaummn, Mep npeceveHus
HapyLleHnn obsi3aTenbHbIX TPebOoBaHMA, Bbiga4dy MNpegnucaHvuini O NpekpalleHnM HapyLleHWn npaB noTpeduTenen, o
NpekpaLLleHn HapyLlieHnn obsizaTenbHbiXx TpeboBaHWiA, 00 YCTpaHEHWM BbISIBNIEHHbLIX HapyLleHUA 00s13aTenbHbIX
TpeboBaHU, NPUBIIEYEHNE K OTBETCTBEHHOCTU NULL, COBEPLUUBLLNX TaKME HAPYLLUEHUS;

4) cucTemaTudeckoe HabnogeHwe 3a MCMONHEHUeM 00si3aTenbHbiX TpeboBaHWA, aHanmM3 M MPOrHo3MpoBaHWE
COCTOSIHMS  MCNOMHEHUs1 obsi3aTenbHbiXx TpeboBaHUA MNPU  OCYLLECTBIEHWN  U3rOTOBUTENAMU  (MCMONMHUTENSAMM,
npoAasLiamMu, YMNOMHOMOYEHHbIMU OpraHM3aumsaMu Unm ynorHOMOYEHHbIMU MHAMBUAYANbHBIMK NpegnpuHUMaTensiMu,
uMmnopTepamu, BnagenbLamMmun arperatopoB) CBOEN AeaTeNnbHOCTY;

(MognyHKT B pepakumun, BBegeHHon B aevicteue ¢ 1 sHBapsa 2019 roga ®epepanbHbiM 3akoHOM OT 29 uonsa 2018
roga N 250-®3. - CM. npegbigyLuyto pegakumio)

5) ctatnctuyeckoe HabrnogeHne B obnactu obecneveHns 3awmutbl NpaB notpebuTenen, yyer M aHanus criyvyaes
NPUYMHEHUS Bpeaa XXM3HM U 300POBbI0 NOTPebUTEnen, OKpyXKatoLlen cpege U MyLLIECTBY NOTPeduUTenen, CBA3aHHOIO C
nprobpeTeHneM 1 UCNONb30BaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu, onacHblX ToBapoB (paboT, ycnyr) nubo ¢
npenocTaBneHMeM MNoTpeduTensamM HECBOEBPEMEHHOW, HEMOITHOW, HedOCTOBEPHOM W BBOAsLEN B 3abnyxaeHue
nHdopmaLmMmn o ToBapax (pabotax, ycnyrax);

(MognyHKT B pegakuun, BBegeHHon B gencTtene ¢ 25 mnoHsa 2012 roga PenepanbHbiv 3akoHOM OT 25 mioHA 2012
roga N 93-03. - Cm. npeabigyLLyo pegakLumio)

6) exerogHoe nNpoBedeHVe aHanmM3a U OUeHKU 3dEKTMBHOCTM deaepanbHOro rocyaapCTBEHHOrO Hag3opa B
obnacTtu 3awuTbl Npae NoTpebuTenen;

7) exerogHyt MNOArOTOBKY Ha OCHOBaHUWM pe3yNnbTaToB AesTenbHOCTW, NPedyCMOTPEHHOW nognyHkTammn 1-6
HacTOsILLEro NyHKTa, rocy4apCTBEHHbIX AOKNaA0B O 3almTe npaB noTpeduteneit B Poccuiicko ®enepaunmn B nopsigke,
ycTaHoBreHHoM [NpasutensctBomM Poccunckon ®enepaunn.

3. K oTHoweHusiM, cBsi3aHHbIM C OCYLLECTBEHEM (heeparbHOro rocyaapCTBEHHOro Haasopa B obnacTy 3alumThbl
npaB noTpeduTeneln, oOpraHM3auvern u NpoBegEeHNEM MPOBEPOK W3roTOBUTENEN (MCMONMHWUTENEN, NpoLaBLIOB,
YNOMHOMOYEHHbIX OpraHM3auui Unm ynosTHOMOYEHHBIX UHAMBUAYanbHbIX NpegnpuHMaTtenen, UMNopTepoB, BrnagenbLes
arperatopoB), nNpuMeHsitoTCs nonoxennss PepepanbHoOro 3akoHa ot 26 gekabps 2008 roga N 294-03 "O 3awute npas
HOPUANYECKUX NTL, N MHOMBUAYaNbHLIX NPEAnpUHUMaTEnen Npy OCyLLEeCTBIEHNM rocyaapCTBEHHOrO KOHTpoNs (Hagsopa)
¥ MyHULMMANbLHOro KOHTpons".
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(MyHkT B pegakuun, BBeaeHHon B genctaue ¢ 1 aHeapsa 2019 roga ®enepanbHbiM 3akoHoM oT 29 uonst 2018 roga N
250-93. - CMm. npeabiayLLyto peaakuuio)

3_1. lNpu ocywecTBneHnn degepanbHOro rocygapCTBEHHOrO Hag3opa B obnactu 3awuTbl npaB noTpebutenen
OpraHoOM rOCyapCTBEHHOIO Hag3opa MPOBOAATCS KOHTPOSbHbIE 3aKyMky B Mnopsigke, ycTaHoBreHHoOM PepeparnbHbiM
3aKkoHOM OT 26 gekabpsi 2008 roga N 294-93 "O 3awute npas HPUANHECKNUX NUL, U MHOMBMAYaNbHbLIX NPpegnpyHuMaTenem
NP1 OCYLLLECTBNEHUN FOCY4apPCTBEHHOIO KOHTPONS (Hag3opa) v MyHULMNanbHOro KoHTpons”.

KoHTponbHas 3akynka toBapoB (paboT, ycnyr) MoOXeT ObiTb MpoBegeHa OpraHoM rocyAapCTBEHHOrO Hagsopa
He3aMeanuTenbHO C O4HOBPEMEHHBIM M3BELLEHMEM OpraHa MpoKypaTypbl.
(MyHKT gononHuTensHO BrItoYeH ¢ 29 anpens 2018 roga ®enepansHbiM 3akoHom oT 18 anpens 2018 roga N 81-d3)

4. [OmKHOCTHblE WA opraHa rocyqapCTBEHHOr0 Had3opa B MOPSiAKe, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuitickon ®enepanmm, UMelOT Npaso:

1) 3anpawmBaTthb U Nony4YaTb Ha OCHOBaHMM MOTUBMPOBAHHbLIX MUCbMEHHbLIX 3aNpOCOB OT OpraHoB rocy4apCTBEHHOM
BNacTK, OPraHOB MECTHOIO CamMOyNnpaBrieHusi, OOLLLECTBEHHbLIX OPraHM3aLUui, N3roToBUTENEN (MCNONTHUTENEN, NPOaaBLLOB,
YNOSTHOMOYEHHbIX OpraHM3aLUui UM YNOoITHOMOYEHHBIX MHAMBMUAYanNbHLIX NpeanpuHUMaTenei, UMNopTePOB, BNagenbLeB
arperaTtopoB) MHGOPMALMI0 U JOKYMEHTbI MO BONPOCaM 3alLuThl NpaB NnoTpeduTenei;

(MognyHKT B pegakumu, BBeaeHHoW B Aencteme ¢ 1 aHBapsa 2019 roga PeneparnbHbiM 3akoHOM OT 29 uonsa 2018
roga N 250-®3. - CM. npebigyLLyo pegakumio)

2) GecnpenaTCTBEHHO MO nNpeabsaABNEHUM CRyxebHOro yYAOCTOBEPEHVMS W KONUM MNpukasa (pacnopsxeHusi)
pyKoBOOUTENS (3aMecTUTENs PyKOBOOUTENS) OpraHa rocy4apCTBEHHOrO Hafa3opa O Ha3HAYeHMM MPOBEPKWU MoceLlatb
TEPPUTOPUIO, 34aHUS, MOMELLEHUS M COOPYXEHWUs,, WCMONb3yeMble W3roTOBUTENEM (MCMOSNTHUTENEM, MNPOLABLIOM,
YNONMHOMOYEHHOW OpraHuM3aumein unm  YnoriHOMOYEHHBbIM — MHAMBUAYANbHBIM  MPeAnpUHMMATENEM, UMMNOPTEPOM,
BnafenbLieM arperatopa) Npu OCyLLECTBIIEHUN CBOEN AEATENbHOCTY, B LIENAX MPOBEAEHUS MEPONPUATUIA MO KOHTPOSIO;

(MognyHKT B pegakuuu, BBegeHHon B Aewncteme ¢ 1 aHBapsa 2019 roga deneparnbHbiM 3akoHOM OT 29 uonsa 2018
roga N 250-®3. - CM. npedbigyLLyo pefakumio)

3) npoBogutb oTOOp nNpo6 n o6pasuoB TOBApOB, MpedHa3HAYeHHbIX ANS peanu3auum 1 peanunsyembix
noTpebutenam, Ans NpoBeAeHnst X UCCreaoBaHUiA, UCTbITaHWIA;

4) BbldaBaTb U3roToBUTENAM (MCMOMHUTENAM, NpoAaBLaM, YNONHOMOYEHHBIM OpraHM3auusM Unm ynorHOMOYEHHbIM
WHOMBMAYarnbHbIM MPEanpUHUMATENSM, MMMopTepamM, BragenbLam arperatopoB) npegnucaHusa O MnpeKpalieHum
HapyLLeHnn nNpaB notpebutenen, o NpekpawleHn HapyLeHun obasaTenbHbIX TpeboBaHun, 006 yCTpaHEHUN BbISIBIIEHHbIX
HapyLLeHnIn obsA3aTenbHbIX TpeboBaHMIA, O NPOBEAEHNM MEPONPUATUA NO 0becnedeHnto NPeaoTBPAaLLEHNS BPena XnU3Hu,
3[10POBbLI0 U MMYLLLECTBY NoTpebuTenemn, okpyxaroLen cpeae;

(MognyHKT B pepakumun, BBeageHHon B aevicteme ¢ 1 sHBaps 2019 roga ®epnepanbHbiM 3akoHOM OT 29 uonsa 2018
roga N 250-®3. - CM. npegbigyLLyto pegakumio)

5) cocTaBnATb NPOTOKONbI 00 aAMMHUCTPATMBHLIX MPaBOHAPYLUEHWAX B obnacTu 3awutbl nNpas noTpebutenen,
paccmaTpuBaTth fena 00 ykasdaHHbIX adMMHUCTPATMBHBLIX NPaBOHAPYLLEHNAX U MPUHUMATb Mepbl MO NpedoTBpaLLeHuo
Takux HapyLLeHWi;

6) HanpaBnsATb B YMOMHOMOYEHHbIE OpraHbl MaTepuarbl, CBSi3aHHble C HapyLUEeHUsMM 0bsi3aTenbHbIX TpeGoBaHWI,
ONS peLLeHnsl BOMPOCOB 0 BO3GY>KOEHWUN YIornoBHbIX Aer Mo Npu3Hakam NpecTynrneHuit;

7) obpawartbCcs B Cyd C 3asiBNeHUsiMM B 3aliuMTy npaB notpebuTenei n 3aKkoHHbIX MHTEPEeCcCOB OTAENbHbIX
notpebutenen (rpynnbl NoTpedutenen, HeONpPeaeneHHoOro kpyra notpedurenen), a Takke ¢ 3asBNeHMAMM O NIMKBMAALMN
n3roToBuTENs (MCMONHUTENS, NpogaBLa, YMNOSTHOMOYEHHOW OpraHu3auum, UMNopTepa, Bnagenbua arperatopa) nubéo o
NnpekpalleHn  OeATEeNbHOCTM  MHOMBMAYanbHOro  npegnpuHumatens  (YNOriHOMOYEHHOro  MHAMBUAYanbHOro
npeanpvHMUMaTtensl) 3a HeogHoOKpaTHoe (4Ba pasa wunu Gonee B TeveHMe OOHOro KareHgapHoro roga) wnu rpyboe
(noBnekwee cmMepTb NN MaccoBble 3ab0MneBaHNs, OTPaBMEHNS NOAEN) HapyLLEeHVe NpaB noTpeduTenen.

(MognyHKT B pepakumun, BBeaeHHon B aevictere ¢ 1 siHBaps 2019 roga ®epnepanbHbiM 3akoHOM OT 29 uons 2018
roga N 250-93; B pegakuum, BBegeHHon B gevicteue ¢ 1 oktsabpsa 2019 ropa degepanbHbiM 3akoHoM oT 18 mnons 2019
roga N 191-®3. - CM. npeabigyLLyto pegakumto)

5. OpraH rocyaapCTBeHHOro Haf3opa MOXET ObiTb MPUBMEYEH CYOOM K yyacTuio B Aene nvbo Bnpase BCTynaTb B
[erno no CBOei MHWLMATMBE UMK MO MHULIMATVBE MWL, YYacTBYOLIMX B Aene, ANa Aa4n 3aKMoYeHns no aeny B Lensax
3alWmThl NpaB noTpebuTenei B Nnopsake, yCTaHOBMEHHOM 3akoHoAaTenbLCTBOM Poccuiickon deaepaumm.
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5 1. Tpegnucanve, BblgaHHOE MNpU OCYLLUECTBIEHUM TOCYOApCTBEHHOrO Hag3opa B oGnMacTM 3awuTbl NpaB
notpebutenen, Moxet ObiTb 06XanoBaHO B apbUTPadkHbIN Cyd B TEYEHME TPeX MECSLLEB CO OHA ero Bbigadn. B cnyvae
NPUHATKS 3asiBNneHnst 06 obXanoBaHUM 3TOro MpednucaHus K MpPOM3BOACTBY apOWUTpaXkHOrO Cyda MCMOSTHEHWE 3TOro
npeanucaHns NpMocTaHaBNMBAETCSA 40 AHA BCTYNEHUST PeLLEeHNs apbuTpaxkHOro cya B 3aKOHHYO CuIy.

(MyHKT gononHuTensHo BrtoYeH ¢ 1 nona 2014 rona denepanbHbiM 3akoHOM oT 21 aekadpsi 2013 roga N 363-93)

6. OpraH rocyaapCTBEHHOro Hafs3opa BrpaBe AaBaTb Pa3bsCHEHMS MO BOMpPoOcam MPUMEHEHMS 3aKOHOB WM WHbIX
HOPMaTUBHbIX MPaBOBbIX akToB Poccuitckon deagepaunn, perynmpylolMx OTHOLUEHVMS B o0nacTv 3aliuTbl MpaB
notpebutenen.

7. TlocymapcTBeHHbIi Hag3op 3a COOTBETCTBMEM TOBapoB TpeboBaHusiM 6e30nmacHOCTW, YCTaHOBMEHHbIM
TEXHNYECKUMM perfnamMeHTaMu, OCYLLIECTBSAETCA TakkKe YNONHOMOYEHHbIMU dheaepanbHbIMU OpraHaMn UCMONHUTENbHON
BNacTu B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuitickon ®egepauum 0 TEXHUHECKOM peryimpoBaHum.

8. OpraH rocygapCTBeHHOro Hag3opa COBMECTHO C YNONTHOMOYEHHbIMM cheaepanbHbIMM opraHamm UCMOMNHUTENbHON
BMacTW, yKa3aHHbIMW B MyHKTE 7 HacTOsIeW CcTaTbW, OCYLLECTBNSET (POPMMPOBAHWE W BEAEHWE OTKPLITOro U
06LLenoCTyNHOro rocyaapCTBEHHONO MHA)OPMAaLMOHHOIO pecypca B obnacTu 3awuThbl Npae notpebuTenen, kadecTea u
©e3onacHocTu ToBapoB (paboT, ycnyr) B nopsigke, yctaHoBrneHHoM [paButensctBomM Poccuiickon depepaimn.

(MyHKT gononHUTENbHO BKMOYEH ¢ 25 noHa 2012 roga PepepanbHbiM 3akoHOM OT 25 mioHa 2012 roga N 93-93)

9. OpraH rocygapCTBEHHOrO Haa3opa yTBeEpXOaeT METOAMYECKME pekoMeHaauum no pas3paboTke M peanusauuv
PEervoHanbHbIX U My HULMMAMNbHBLIX NPOrpaMM Mo 3aluTe npae noTpedutenen.

(MyHKT gononHuTensHO BrtoYeH ¢ 29 mapTta 2019 roga PeneparnbHbiM 3akoHoM oT 18 mapTta 2019 roga N 38-93)

(CtaTbsa B pegakuum, BBegeHHon B aencteue ¢ 1 asrycta 2011 rona PegepanbHbiM 3akoHoM oT 18 monsa 2011 roga
N 242-03. - CM. npeablayLLyo pegakumio)

KommeHTapun k ctatbe 40

CraTtba 41. O653aHHOCTb M3roTOBUTENA (MCNOSTHATENA, NpoAaBLUa, yNosIHOMOYEeHHON
opraHMsaumm UM ynonHOMOYeHHOro MHAMBUAYarbHOro npeanpuHMMaTens, uMnopTepa,
BnagesbLia arperaTtopa) no npegocTraBrieHMI0 MHhopMaLuum opraHy rocyJapCcTBeHHOro Hagsopa

(HammeHoBaHve B pegakumu, BBegeHHon B gencteue ¢ 1 auBapsa 2019 roga ®egepanbHbiv 3akoHoM OT 29 mnions 2018
roga N 250-®3. - Cm. npedbiayLLyo pegakuuio)

MsrotoButens (MCNONHUTEND, NPoAaBeL, YNOMHOMOYEHHAs OpraHu3auusi Unn YNosIHOMOYEHHbIA MHAMBUAYanbHbIA
npegnpvHUMaTenb, WUMMNOPTEpP, BRafenewl arperatopa) no TpeboBaHMIO OpraHa rocydapCTBEHHOrO Haa3opa, €ero
OOMKHOCTHBLIX Nl 06si3aH NpedoCTaBUTb B YCTAHOBIEHHbIA WUMU CPOK OOCTOBEPHbIE CBEAEHWS, OOKYMEHTaUuto,
0GbACHEHUS] B MUCbMEHHOM M (MNn) YCTHOW chopMe 1 UHYI0 MHAGopMaL Mo, HeobxoauMyto Onsi OCYLLECTBIIEHUS] OPraHoM
rocydapCTBEHHOIO Haf30opa W ero AOMKHOCTHbIMM  NMLAMU  MOSTHOMOYMIA, YCTaHOBIIEHHLIX 3aKOHOAATENbLCTBOM
Poccuitckon denepaumu.

(Ctatbs B pegakumm, BBegeHHon B aevicteme ¢ 1 asrycta 2011 roga ®egepanbHbiM 3akoHoM OT 18 nonga 2011 roga
N 242-03; B pegakumu, BBegeHHon B gencteue ¢ 1 aHeaps 2019 roga ®epnepanbHeiM 3akoHoM oT 29 nions 2018 roga N
250-93. - Cm. npeabiayLLyo peaakuuio)

KommeHTapun k ctatbe 41

CraTtbs 42. [lonHoMouuA cheaeparnbHbIX OPraHOB UCMOSTHUTESNTIbHOM BNacTu (MX TeppuTopuanbHbIX
OpraHoB), OCYLUECTBNAIOWMX KOHTPOJSIb 32 Ka4eCTBOM 1 6e30nacHOCTLIO TOBapoB (paboT, ycnyr)

(ctaTtbs yTpaTuna cuny ¢ 9 sHeapsa 2005 roga -PepnepanbHbiii 3akoH oT 21 aekadpst 2004 roga N 171-03. - Cm.
npeAblAyLLY pefakuuio)

KommeHTapuii k ctatbe 42

Ctatba 42_1. [lonHOMOUYMS BbICLUMX UCMONHUTESNIbHbLIX OPraHOB rocyapCTBEHHOW BacTu
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cy6bekToB Poccunckon Pepgepaumm B o6nacty 3awmTthbl npaB notpedutenen

1. BbICWUMA UCNOMHUTENbHBLIA OpraH rocygapCTBEHHOW BriacTuM COOTBETCTByHWero cybbekta Poccuiickon
denepaunm OCyLLECTBASIET MEPOMNPUSATMSA MO peanu3auun, obecnedyeHnio 1 3awute npae notpebutenen n B npegenax
CBOMX MOSTHOMOY M MPUHUMAET OMpeaeneHHLIE MepbI.

(MyHkT B pegakumun, BBeaeHHoM B gevicteme ¢ 29 mapta 2019 roga ®PenepanbHbiv 3akoHoMm oT 18 mapta 2019 roga
N 38-93. - Cm. npegbiayLLyto peaakuuto)

2. B uensx cogencteus 3awmTe npaB noTtpeduTenein opraHbl UCMOMHUTENBHOM BnacTu cybbektoB Poccuickon
depepaunn paspabaTbiBalOT pernoHanbHble nporpammbl MO 3alimMTe npaB MoTpeduTenen u okasbiBalT coaencTBme
OopraHaM MEeCTHOrO CaMOyMnpaBrieHUs N OOLLECTBEHHLIM OBbeaMHEHUsIM MOTpeduTenen (Ux accouunaumsim, co3am) B
OCYLLECTBIIEHMN MMM 3aLLMTbI MpaB noTpebuTenen.

(MyHKT gononHuTenbHO BKMoYeH ¢ 29 mapta 2019 roga ®eanepanbHbiv 3akoHoM OT 18 mapta 2019 roga N 38-93)

(CtaTtbs gononHutensHO BrITtodeHa ¢ 9 aHBapsa 2005 roga ®epepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-
D3)

KoMmmeHTapui Kk ctatbe 42 1

CraTtba 42_2. lepepaya ocyLiecTBEeHUs NOJIHOMO4YUIM OpraHa rocyjapCTBeHHOro Haa3opa
opraHam UCMoNHUTeNIbHOM Bractn cyobektoB Poccunckon depepauumn

MonHomouMs opraHa rocyaapCTBEHHOrO HafA30pa Mo OCYLLECTBEHNIO dbefepanbHOro rocyaapcTBEHHOIO Hag3opa B
obrnactu 3awumTbl Npae notpebuTenen MoryT nepedaBaTbCs ANs1 OCYLLECTBIIEHWS OpraHaM MCMOSTHUTENBbHOW Bractu
cybbektoB Poccuiickon ®epepaumm noctaHoeneHusamu [NpaeButenbctBa Poccuiickon ®egepaumm B NOpSAkKe,
ycTaHoBneHHom ®defepanbHblM 3akoHOM OT 6 okTa6ps 1999 roga N 184-03 "O6 obwux npuHUUMNax opraHusauuu
3akoHoZaTeNbHbIX (MPEeaCTaBUTENbHbBIX) M UCTIONHUTENBHBIX OPraHOB FOCYAapCTBEHHOM BNacTu cyobekToB Poccuiickon
denepaumn”.

(CtaTbs gononHuTenbHo BkNtoYeHa ¢ 24 monga 2015 roga ®eagepanbHbiM 3akoHoM OT 13 nions 2015 roga N 233-93)

Cratbsa 42_3. Nogava n paccMoTpeHue obpalieHun notpedurenen

1. ObpawieHre notpedbutenda MOXeT ObiTb HampasfieHO B MUCbMEHHON dopMe Ha OyMaXHOM HocuTene unu B
SNEKTPOHHOM dopMe B OpraH roCcygapCTBEHHOrO Hag30pa, WHble  YMOMHOMOYEHHble doedeparibHble  OpraHbl
WCMOMHUTENbHON BriacTW, opraH UCNOMHUTENbLHON BriacTn cybbekta Poccuinckon degepauun nmbo opraH MECTHOro
camoynpaBeHus.

2. OO6palleHne noTpedbutenss MoOXeT OblTb HanpaefeHo Mo nodTe, C WUCMNONb30BaHWEM MHAOPMAaLMOHHO-
TEeNeKoOMMYHUKaLMOHHON ceTn "IHTepHET", B TOM Yucne odmumanbHOro canta opraHa rocyaapCTBEHHOIO Haa30pa, NHbIX
YNOMHOMOYEHHbIX (bedeparnbHbIX OpPraHoB WCMOMHWUTENBLHOM BriacTW, OpraHa WCMNOMHUTENbHOM BriacTu cyObekTa
Poccwuiickon ®epepauum nubo opraHa MecTHOro camoynpaeneHus (B cybbektax Poccuickon depepaunm - ropogax
denepanbHoro 3HavyeHns Mockse, CaHkT-lNetepbypre n Cesactonone ¢ NCNoONb3oBaHMEM oML ManbHOrO canta opraHa
MECTHOrO CaMoyrpaBIieHUsl B Cllyyae, ecnv 3TO NpegycMOTpeHO 3akoHamy cybbektoB Poccuiickon depepaumn -
ropofoB cegepanbHoro 3HadyeHnss Mocksbl, CaHkT-lNeTrepbypra n CesacTtonons), e4MHOro noprana rocygapCTBEHHbIX U
My HALMNanbHbIX YCryr nMbo pernoHansHoro noprana rocygapCTBEHHbIX M MyHULMNAMNbHbIX YCIYT, a Takke MOXET ObITb
MPVHSITO NPUW JIMYHOM NpUEME 3asiBUTENS.

3, B MHoOrodyHKUMOHanbHbIX LEHTpax NpegocTaBMNeHUs roCYAapCTBEHHbIX M MyHUUMMAnNbHbIX YCRyr MoryT
OCYLLECTBNATLCSA NPMEM OOpaLLieHWin NoTpeduTene N KOHCYLTUPOBaHWE NOTpebuTenen No Bonpocam 3aLuuTbl UX NpaB
Ha OCHOBaHUM COrMMaweHuin O B3aUMOOEWCTBUM MeXAY MHOroyHKUNOHANbHbIMM LIEHTpaMn NpeaocTaBneHns
rocydapCTBEHHbIX W  MyHMUMManbHbIX ycrnyr u  degepanbHbiMU  OpraHamyM  UCTONMHUTENbHOW BRacTh, OpraHamu
rocyqapCTBEHHbIX BHEOKAXKETHbLIX (POHOO0B, OpraHaMu rocygapCTBEHHOM BnacTu cybbekTtoB Poccuickon denepaunm,
OopraHaMn MECTHOIO CamoynpaBrieHusl.

(CtaTba gononHuTensHo BktoyeHa ¢ 29 mapTta 2019 roga ®enepanbHbiM 3akoHOM oT 18 mapta 2019 roga N 38-
D3)
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Cratbs 43. OTBETCTBEHHOCTb 3a HapyLleHWe nNpaB noTpebuTeneun, yCTaHOBIEHHbIX 3aKOHaMU U
MHbIMU HOPMaTMBHLIMU NPaBoOBbIMK akTammn Poccunckon Pepepaumm

3a HapyweHve npaB noTpeduTenein, yCTaHOBMEHHBLIX 3aKOHAMW W WHLIMW HOPMAaTMBHBIMW MPABOBbLIMM aKTamu
Poccuinckon  dPepmepaumm, npogasel,  (MCMOMHWUTENb,  M3rOTOBUTEMbL,  YMOMHOMOYEHHAs  OpraHv3aums  unu
YMNOITHOMOYEHHBIN  MHAMBMAYAmNbHbLIA NpeanpuHUMaTenb, WUMNOPTEP) HECEeT agMUHUCTPATUBHYIO, YTOSIOBHYIO WIK
rpaXkgaHCKO-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHopaTenbcTBom Poccuiickonn depepauun (ctatbs B
pedakumm, BBegeHHon B aencteme ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHoM oT 21 aekadbpsa 2004 roga N 171-9 3, -

CM. MpeabiayLLyo peaakumio).
KommeHTapui k ctatbe 43

CraTtbs 44. OcywecTBneH1e 3awmThbl NpaB NoTpedutenen opraHamMmm MECTHOro caMmoynpaBsieHUsA

B uensax sawutbl npaB noTtpebuTenei Ha TeppUTOPUMU MyHULMNANbHOrO 00pa3oBaHWsA oOpraHbl MECTHOro
camoynpaBIieHus1 BripaBe:

paccmaTpvBaTth obpalleHnst noTpebuTenen, KOHCYNbTUPOBATL UX MO BOMPOCaM 3allMThl MpaB notpebutenei;
(AG3ay B pegakumn, BBeaeHHow B aencteue ¢ 29 mapta 2019 roga ®enepanbHbiM 3akoHom oT 18 mapTa 2019 roga
N 38-@3. - Cm. npegblayLLyto peaakLmio)

obpawatbcs B cyAbl B 3alUMTy NpaB noTpebutenen (HeonpeaeneHHoro Kpyra notpeburenen);

pa3pabaTbiBaTe MyHWLMMNANbHbIE NPOrpamMMbl MO 3alLuTe npae notTpedutenen.
(AB3aL, gononHuTensHo BKoYeH ¢ 29 mapta 2019 roga PepepanbHbiM 3akoHoM oT 18 mapTta 2019 roga N 38-93)

Mpn BbiISBNEHWM no obpalleHuto noTpebutens ToBapoB (paboT, ycnyr) HeHagnexallero KayecTBa, a Takke
OMacHbIX A5si XWU3HW, 340POBbS, MMYLLIECTBA MNOTPEOUTENEN 1N OKpYXKaloLLel cpeabl OpraHbl MECTHOrO CaMOyMpaBreHus
He3ameanuTenbHO nsBeLLaT 06 3ToM deaepasnbHble opraHbl UCNOMHUTENBHOM BacTW, OCYLLECTBNSAIOLWME KOHTPOIb 3a
KayecTBOM 1 6e30nacHOCTbLI0 TOBapoB (paboT, ycnyr).

(YacTb B pegakuun, BBegeHHom B gencteue ¢ 29 mapta 2019 roga PegepansHbiM 3akoHoM oT 18 mapta 2019 roga
N 38-®3. - Cm. npegbiayLLyto peaakLmio)

YacTb gononnHuTenbHo BrtodeHa ¢ 1 siHBapsa 2013 roga ®epepanbHbiM 3akoHom oT 28 mons 2012 roga N 133-93,
yTpatuna cuny ¢ 29 mapta 2019 roga - ®egepanbHein 3akoH oT 18 mapTta 2019 roga N 38-®3.- Cm. npegbiayLyto
pedakumio.

(Ctatbs B pegakumun, BBedeHHon B gencteue ¢ 1 aHBapa 2005 roga degeparnbHbiM 3akoHOM OT 22 asrycTa 2004
roga N 122-®3, - cm. npegblayLLy0 pegakuuio)

CraTtbs 45. [paBa o6LwecTBeHHbIX 06 beAHeHUI NoTpeduTenen (Mx accoumnauumn, Coro30B)

1. paxxgaHe BnpaBe 00bLEANHATHCSA Ha LOOPOBONLHOM OCHOBE B 0OLLECTBEHHblEe 0ObeaVHEHUsI NoTpeduTenen (1x
accouumaummn, Ccow3bl), KOTOpblE OCYLLECTBASOT CBOK [AEATENbHOCTb B COOTBETCTBMM C YyCTaBaMu YKasaHHbIX
obbenmHeHui (Mx accoumnaLmMin, Co30B) U 3akoHo4aTenbCcTBOM Poccuiickon ®enepauun.

2. OOLecTBeHHble 00beauHeHNs NoTpedutenen (Ux accoumaumn, col3bl) AN OCYLLECTBIIEHUS CBOUX YCTaBHbIX
Lenen snpase:

ydacTBOBaTh B pa3paboTke obs3arenbHbix TpeboBaHui K ToBapam (paboTtam, ycryram), a Takke NPOEKTOB 3aKOHOB
M MHbIX HOPMaTMBHbIX MPaBOBLIX akToB Poccuiickon denepauun, perynmpyowmx oTHOWEHUsS B obnacTu 3alimTbl Npas
norpedurenen;

NPOBOAWTbL HE3aBMCKMYH 3KCMEepTM3y kadecTBa, H6e3onacHOCTM ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUSA
noTpedbuTensCcknX CBOWCTB ToBapoB (paboT, ycnyr) 3asBneHHoW npogaBuaMu (M3roTOBUTENAMW, MWCMONHUTENSMM)
MHopMaLMM O HUX;

OCYLLECTBNSATL OOLLECTBEHHbIE KOHTPONMb 3a CcoOMaeHWeM npae noTpebuTeneid M HanpaensaTb B opraH
rocyfapCTBEHHOro Hag3opa M oOpraHbl MECTHOrO CaMOyMpaBrieHUst WHGopMauuio O bakTax HapyLleHun npas
noTpebuTenei Ana NPOBEAEHWSI NMPOBEPKU 3TMX (PAKTOB U MPUHATUSI B CIlyYae UX NOATBEPXKAEHNS Mep MO MPeCeveHmto
HapyLeHuin npaB noTpebuTenein B npeaenax NofIHOMOYMIA YKa3aHHbIX OPraHoB, Y4acTBOBaTb B NMPOBEAEHWM SKCNepTH3
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no dakram HapylweHui npas notpebutenen B CBA3M C obpaweHusamn notpebutenen. [lpu ocywecTBneHun
06LLEeCTBEHHOIO KOHTPONSA obLecTBeHHblEe 00beanHEHNS NoTpebuTenen (ux accoumaunm, colo3bl) He Bnpaese TpeboBaTb
OT M3roToBuUTENEN (MCNONHUTENEN, NPOAABLOB, YNOITHOMOYEHHBIX OpraHM3auni Unu ynonHOMOYEHHbIX MHOVBMAYanbHbIX
npegnpvHUMaTenen, MMNOPTEPOB) NpeacTaBneHne JOKYMEHTOB (BbINOMHEHWE AENCTBU), 0693aHHOCTb NPEACTaBIEHUs]
(BbINOMHEHMSA) KOTOPBLIX NO TpeboBaHWMO NoTpebuTens He ycTaHoBMNEeHa 3akoHoMm (ab3ay B pegakuvu, BBEOEHHOW B
penctene ¢ 1 aerycta 2011 roga PenepanbHbiM 3akoHom oT 18 mons 2011 roga N 242-d3, - cMm. npegbiayLlyio
pedakumio);

pacnpocTpaHsATb MHGOPMaUMIo O nMpaBax NoTpebutenen n o HeoOXOAMMBLIX OEUCTBUSX MO 3almTe 3TWUX Mnpae, O
pe3ynbTatax CpaBHUTENbHbLIX UCCReoBaHUA KayecTBa TOBapoB (paboT, ycnyr), a Tawkke MHYH MHGOopMaLmio, KoTopas
Oygoer cnocobcTBoBaTb peanm3auum NpaB WM 3aKOHHbIX MHTEpecoB noTpedutenen. [NyGnvkyembie OOBLLECTBEHHLIMU
obbeguHeHusiMn noTpebutenen (Mx accouuaumsiMi, Col3amu) pesynbTaTbl CPaBHUTENbHbBIX UCCeaOoBaHUA KavyecTsa
TOBapoB (paboT, ycnyr) He ABASTCA peknamon;

BHOCUTb B dbeeparnbHble OpraHbl WCMOMHWUTENBbHOW BracTW, OpraHM3auvn MPensioKEHNs O MPUHATUM Mep Mo
MoBbILLEHWIO KayecTBa ToBapoB (paboT, ycnyr), NO NPUOCTaHOBMEHWIO MPOM3BOACTBA WM peanv3auuM TOBapoB
(BbINOMHEHMSA paboT, OKa3aHMs yCrnyr), Mo OT3bIBY C BHYTPEHHErO pbiHKa TOBApPOB (paboT, ycryr), He COOTBETCTBYHOLLMX
npeabABASEMbIM K HUM U yCTaHOBINEHHbIM 3akoHodaTenscTBoM Poccuickon ®egepauum o TeXHUYECKOM perynmpoBaHum
obasarenbHbiM TpeboBaHWAM;

BHOCWUTb B OpraHbl MpoKypaTypbl U deaeparnbHble opraHbl UCMOMHUTENBHOW BacTu matepuarbl O NMPUBIEYEHUN K
OTBETCTBEHHOCTWU UL, OCYLLECTBISOLMX MPOM3BOACTBO U peanu3auuio TOBapoB (BbIMOMHEHWEe paboT, okasaHue
YCIyr), He COOTBETCTBYHLUMX NPeObsBrsieMbiM K HAM obsidaTenbHbIM TpeGoBaHUsIM, a Takke HapylualLlMx npasa
notpebutenei, ycTaHOBMNEHHbIE 3aKOHaMM U MHBIMW HOPMaTMBHBLIMW NPaBOBbLIMU akTamu Poccuiickoin Pepepaumu;

obpallaTbCa B OpraHbl NpoKypaTypbl C Npocbbamy NPUHECTW NPOTECTbI O MPU3HAHUM HeAEeWCTBUTENbHLIMU aKToB
defepanbHbIX OPraHoB MWCMOMHUTENbHON BMAacTW, akTOB OpraHoB WCMOSMHUTENbHOW BriacTu cybbektoB Poccuiickon
defepaumm M akToB OpraHOB MECTHOrO CaMoyrnpaBfeHusi, MPOTUBOPEYaLLMX 3aKOHaM W UHbIM  pPerynupyowmm
OTHOLLIEHMH B 0bracTu 3awmTbl NpaB noTpebutenen HopmMaTUBHLIM NPaBoBbIM akTam Poccurickon ®enepaumu;

obpawatbCsi B Cyabl C 3asiBNIEHUMSIMM B 3aliMTy npaB noTpebuteneil M 3aKkoHHbIX WMHTEPECOB OTAENbHbIX
noTpebuTenen (rpynnbl NOTpeduTenemn, HeonpeaeneHHoro Kpyra noTpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM rOCY4apCTBEHHOro Haasopa B (DOPMUPOBAHMM OTKPbITbIX U OOLLEAOCTYMHbIX
rocyf4apCTBEHHbIX MH(POPMAaLMOHHLIX PECYPCOB B 0OGnMacTy 3awmTbl MpaB noTpedutenen, kadectsa uM 6e3onacHoOCTM
ToBapoB (paboT, ycnyr).

(ABG3au gononHuTenbHO BKtoveH ¢ 1 aBrycta 2011 roga PenepanbHbiM 3akoHom oT 18 uonsa 2011 roga N 242-93;
B pedakuuu, BBegeHHoON B aencteue ¢ 25 moHs 2012 roga ®eaepanbHbiM 3akoHOM OT 25 utoHsa 2012 roga N 93-93. -
Cwm. NpegblayLyto penakumio)

(Ctatbs B pegakumun, BBegeHHon B gencteue ¢ 9 aHeapsa 2005 roga degepanbHbiM 3akoHOM oT 21 gekabpsa 2004
roga N 171-®3, - cm. npegbiayLLyo pegakuuio)
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CtaTtbs 46. 3awmTa NpaB M 3aKOHHbLIX UHTEPECOB HeonpeaenieHHOro Kpyra noTpeburtenen

OpraH rocygapCTBEHHOrO Hag3opa, oOpraHbl MECTHOro camMoyrnpaelieHus, 0OLecTBeHHble 00beanHeHust
notpebutenen (nx accoumaumn, Col3bl) BNpaBe NPeabsBNATb UCKM B CyAbl O NPEKpaLLeHn NPOTMBONPaBHLIX ENCTBUN
n3roToBuTENs (UCNOMHUTENS, npogaBua, YMNONMHOMOYEHHOW OpraHM3auuMn WM ynoriHOMOYEHHOro WHAMBUAYarbHOro
npegnpyHUMaTens, MMrnopTepa) B OTHOLLEHUM HEOMPEAENEHHOro kpyra notpeburenen (4acte B pegakuun, BBEOEHHOW B
penctene ¢ 1 aerycta 2011 roga PenepanbHbiM 3akoHoMm oT 18 mons 2011 roga N 242-d3, - cMm. npegbiayLLyio
pedakumio).

Mpn yOOBNETBOPEHUN TaKoro Mcka cyd 06s3blBaeT NpaBOHapYLLMTENs O0BECTM B YCTaHOBMEHHbIA CYOOM CpPOK
Yyepes cpeacTBa MacCoBOW MHGIOPMaLIMK UK MHBIM CNOCcOBOM 10 CBefieHUst MoTpebuTeneli peLueHve cyaa.

BCTyI'IMBLLIee B 3aKOHHYK cCuny pelwleHne cyga O Npu3HaHuum DENCTBMN U3roToBUTENS (VICI'IOJ'IHVITe.I'IFl, npopgasua,
yI'IOJ'IHOMO‘-IeHHOIZ opraHmnsaumm mnn - ynommHOMOY€eHHOro nHamBuayanbHOro npeanpuHnMartens, anopTepa)
npoTmBonpaBHbIMXA B OTHOLLEHWW HeonpeaerneHHoro Kpyra I'IOTpe6MTe.I'Iel71 obszaTensHO ans cyaa, paccmartpuBaroLero

[IOKyMEHT MeeT pefakLvio C U3MEHEHNAMM, He BCTynvBLMMM B curty. CM. apribik "Peaakumn” Brnmarue! O6 nsmeHeHnsx AoKyMeHTa cM. aprbik "OnepameHas

uHdopmaums”
MC «Kopekc: 6 nokoneHne» MHTpaHeT



O 3auwpte npas notpebuteneli (B peaakumm PepepansHoro 3akoHa ot 9 sHeaps 1996 roga N 2-93) (c usmeHeHnaMu Ha 8 aekabpsi 2020 roga) CipaHuua 39
BakoH P® om 07.02.1992 N 2300-1

MCK noTpebutens o 3awute ero npaB, BO3HWKLIMX BCREACTBME HACTYMNEHUsl TpakgaHCKO-MPaBOBbIX MOCNEACTBUN
OENCTBUA  M3roTOBUTENSA  (MCMOMHWTENs, NpodaBLa, YMNONMHOMOYEHHOM opraHusauMm Wnu  yrnoriHOMOYEHHOro
VHOMBMAOYanbHOro NpeanpuHUMaTens, MMNopTepa), B YacTu BOMPOCOB, UMENMW N MECTO Takue AeWCTBUS U COBEPLLIEHDI
NX  OHM UK3roTOBMTENEM (MUCMOMHWUTENeM, NPOAaBLOM, YMOMHOMOYEHHON opraHu3auuein Wi YNornHOMOYEHHbBIM
nHOVBMAOYanbHbIM NpeanpyHUMaTeneM, UMNopTeEPOM).

OOHOBpPEMEHHO C YOOBMETBOPEHMEM UCKA, MPEeAbsBEHHOrO oblecTBeHHbIM 0GbeanHeHnem notpebutenen (mx
accouuaumein, col3om), opraHamMmmM MECTHOIO cCaMoyNpaBIieHUs B MHTEpecax HeONPELENEHHOro Kpyra notpeburenen, cyn
NPVHMMAET peLleHne O BO3MELLLEHUN OBLLecTBEHHOMY OGbeanHeHuio notpebutenen (Mx accoumaumm, colsy), opraHam
MECTHOro CamoyrnpaBrieHNsi BCEX MOHECEHHbIX MO Aeny CyAeOHbIX U3AepKeK, a Takke MHbIX BO3HUKLLIMX 40 obpalleHns B
Cyd 1 CBsI3aHHbIX C PacCMOTPEHMEM ena HeobXxoanMbIX PaCcXof0B, B TOM YMCIE pacxofoB Ha NPOBEAEHME HE3aBMCHMMON
3KCNepTU3Lbl B Cly4yae BbISBIIEHMS B pe3yfibTaTe NpoBeAeHUs Takon SKCNepTM3bl HapyLLeHns obs3aTenbHbIX TpeboBaHMi
K ToBapam (paboTam, ycrnyram).

(Ctatbs B pegakumu, BBeaeHHom B gercteue ¢ 9 siHeaps 2005 roga degepanbHbiM 3akoHoM oT 21 gekabps 2004
roga N 171-®3. - CMm. npegbigyLLyto pegakumio)
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Mpe3naeHT
Poccuiickon ®eanepauum
B.EnbuuH
Mocksa, [Jom CoBeToB Poccumn
7 dheBpana 1992 roga
N 2300-1

TekcT nocTtaHoBneHusa BepxoBHoro Coseta Poccuiickon depepaunm ot 17 dpespana 1992 roga N 2300/1-1 "O
BBedeHun B gencteue 3akoHa Poccuiickon Pegepaumm "O 3awmTe npas notpebutenei” CM. No CCbISKe.

Pemakumusa OOKYMEeHTa C yUyeTOM
M3MEHEeHUNM U OOIOJIHEHMM [IOINTOTOBJIEHA
AO "Komexkc"

[IOKyMEHT MeeT pefakLvio C U3MEHEHNAMM, He BCTynvBLMMM B curty. CM. apribik "Peaakumn” Brnmarue! O6 nsmeHeHnsx AoKyMeHTa cM. aprbik "OnepameHas
uHdopmaums”
MC «Kopekc: 6 nokoneHne» MHTpaHeT



